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“ . Introduction

/ |

This document is intended to give a quick overview of the basics of Novtel Vehicle Hire.
However: Please note that Novtel has a wide range of capabilities and is feature rich.

Feel free to request a product demonstration for more details.

Third Party Integration Multi-Currency
Novtel Vehicle Hire manages your fleet with ease, and If the Multi-Currency Module is installed and active in Sage
integrates with: Pastel or Evolution; different currencies have been set up and

exchange rates updated, a specific foreign currency can be

v Microsoft Office
linked to the Customer master file in Novtel when the

v' Sage Pastel Partner and Xpress Customer is created.
v' Sage Evolution In Novtel, Invoices and Statements will be produced in the
v Webfleet home currency, BUT in the financial system, the Invoice will be
v Novtel Access Control produced in the foreign currency linked to the Customer’s
master file.
v" And Novtel Relations Management
Customer Categories

Multi Branch Management

We recommend that ‘Customer Categories’ are set up in the
financial system in order to link the relevant Category to each
Customer master file in Novtel to obtain a rental statistics
report based on Customer Category.

Novtel Vehicle Hire supports multi-branch management
where a vehicle can be checked out at one branch and
checked in at another.
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Reservation Statuses

On the Grid, the status of a reservation can be tracked by means of
specific status colours linked to it — as indicated below:

[] Cancelled |
B Pravigional v
[ ] Canfirmed v
[ 0n Rent v
[ Temed v
[ Mon Rev v
B Mon Rev Retun v
B Fid v
B Pax Container v
] Replaced v

Agents and Commission

Agent Codes can be set up in the financial system,
and commission structures set up.

Edit Sales Analysis Codes = X

© F @ = Q M B 4 4 »

Add Edit Delete Save Reject  Search Code Mame First Prew Mext Last

Sales Analysis Code Blocked [~
Description

Commission This Year Totals Last Year Totals MNotes Picture

Pay Commission On

* Gross Profit Sales

Periodic Target Amount Commission %

| 10 000.00 | 5.00

| 20 000.00 | 10.00

From 40 000.00 onward | 40 000.00| 20.00
|
|

From 10 000.00 to 19 999.99
From 20 000.00 to 39 999.99

| 0.00

LCopy Commission Structure

These codes will be available in Novtel to be linked to a
reservation.

Complete commission and sales reporting are obtained
from the financial system.

In Novtel, a Rental Statistics Report can be obtained to

list the total ‘sales’ per Agent.
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Reminders

Novtel incorporates the feature to notify the User prior to an expiring licence; when a service is due, and when a contract is about to end.

On the Grid, next to the vehicle code, an exclamation mark will indicate that an action is needed, and when hovering on the exclamation
mark, the action is listed as follows:

Reports can also be obtained which will indicate:

License Due

v" Which vehicle licences have already expired, and which are still valid.

v' Services due - and if overdue - how many kilometres the service is
overdue.

v" And contracts expiring within a selected date range.

In addition, 2 custom reminders can be set up for all Vehicles in the system.

| 27001

.Sewice Diue Dates are linked to the custom reminders; the notification period set, and

exclamation marks will appear next to the vehicle code on the grid to notify
the User of an action to be taken.

CI:::I Co107 0 14322 Wes=stville Holdings
. 1 ¢ 1 1
] e |

Contract About Ta End Page 7
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? Customers

New Customers can be created, and existing ones accessed by clicking on the ‘Edit Customer’ icon.

# Novtel Vehicle Hire Ultimate Enterprise £.2.0.9 - [ltem Grid] @ Customer Setup 5
W File Edit Medify Setup  Process  Reports  Help

lfh'I-LIF "“'Oﬁ

Murnber | Dezcription Telephone Fa | Fefrezh

Vfﬁdd New

> a [ B
2022 2022 2022
A001 Man Tue Wed
ADD1 . q
Both options give access to the

‘Customer Setup’ window from which

_ a Customer can be created by clicking
Or: From the ‘Edit’ menu, select ‘Customers’. . ,
Add New’.

# Novtel Vehicle Hire Ultimate Enterprise £.2.0.9 - [ltem Grid]
W File Edit Modify Setup Process Reports Help

Vehicle

Search

* Mumber (" Description || C |
ance

Customers

Suppliers

Branches

Rates
Categories

Contract Manager

r':ﬂ'll LE,

NENE
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An unlimited number of Customers can be set up in Novtel and will also automatically be saved in the financial system simultaneously.

1. By using the ‘Customer AutoNumber’ functionality, the system User will only type the 3 letters ‘Alpha-Code’, and Novtel will
check for and insert the next available numeric code.

2.  Enter the Customer Description in this field.
3. Select the relevant Customer Category to be linked to this Customer.

4. And if ‘Multi-Currency’ is set up in the financial system, select the applicable currency here while in the process of creating the
Customer Master File. Once saved, the currency CANNOT be changed.

Add Mew Customer

Account Code I.'*'.NDDD'I “ r * [ Use Customer Autahlumber

D escription Iﬂmdersnn, Peter 9

[ Corporate Customer
[ Monthly Customer

[T Inactive Custorner

Cuztomer Category (S ER=T=1s 0] 3

Pastel Fareign Currency IEID - Home Currency 6 ;I
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Customers

Veiiigle Bl

I General I T Delivery Addresses T User Defined Figlds T Additional Cantacts

{ ? M
Postal Address [PD Box 123 Telghone No [P T In the ‘General’ tab, all contact details must be captured.

Bellville

Cape Town Fau Mo I—
oo

tobile Phone IDS2 123654
Email Address Im

Contract bMonth Start Day |1 vI

Customer Motes | Accept | Cancel

Tax Reference

General T | Delivery Addresses | T User Defined Fields T Additional Cortacts
Delivery Adchess |44 West Shiset Enter the Customer’s physical address in the 2" tab.
EBllville
Cape Town
oiod

Customer Hotes | Accept Cancel
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Customers

In the User Defined Fields tab, Novtel has made

provision for additional information to be entered in 5
fields.

By default, the line descriptions are indicated as ‘User
Defined Field 1 — 5. However, we have customised lines
1 -3 in the User Defined Fields Setup screen as follows:

W User Defined Fields Setup X

IEuslomers II Vehicles T Rates T Reminders T Suppliers

Cuztomer User Defined Field 1 IlD Murmber

Custorner User Defined Field 2 INationaIit_l,l

Custorner User Defined Field 3 IFTECIUEnt Customer?

Cuztarner User Defined Field 4 I

Customer Uzer Defined Field 5 I

Arcept Cancel

eneral

T Delivery Addresses T Uszer Defined Fields T Additional Contacts

Therefore, the customised
descriptions are displayed on all
Customer Master Files, and the
relevant information can now
be entered per line, and per
Customer respectively.

D Mumber | |740302010405

M ationality ISDuth-.-'i'-.frican

Frequent Customer? |Yes4
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) Customers

/

# Movtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [ltem Grid]
W File Edit Modify Setup Process Reports Help

H ©

27 28 29 k] o1 04 05

Sep Sep Sep Sep Oct Oct Oct
2022 2022 2022 2022 202 2022 2022
Tue Wed Thu Fri 5. Tue Wed

When a reservation is made for the Customer, and the
system User hovers on the reservation on the Grid, the
Customer’s contact details will be displayed below the Grid,
as well as the captured User Defined Fields information.

Wiew Wehicles by
5 Code
" Reqistration Mumber

|2022/09/21 | |202210/20 ~|

Toaltip Dizplay Cusztamer Info =

Frequent

peter@anderzon. com
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Customers

= N N  ehm In the ‘Additional Contacts’ tab, the User will be able to
S S — Lanebe 1 g add more contact persons to this Customer master file by
Remave . . . .
oo | clicking ‘Add’ here, and ‘Add’ again in the next screen.

ld/Paszpoart Mo Last Mame First Mame

# Add Contact

‘ Lazt Mame IAnderson

First Mame ISandra

Eenerall Spouse I

1D Murnber |?sn1 02030405068

All relevant details must be captured for
this contact before clicking ‘Accept’.

Paszport I

Title IMrs vl
Initials IS.A
Cate of Bith |19?8£D1£D2 vI
— Search

Gender IF vl Maiden Mame IF'Utgieter
Search By IId!F’asspoltNo vi Search For I
F arital Status IMarried i carmmurity of property LI Date Married I2IJ18;"DS;"DS vl

| ! Cellphone Mumber |DB1 010402 Walid Drivers |1

V/ﬁ.ccept | Cancel |

Page 14



Customers
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® Additional Contact List X

Fr—— - —— ad The newly created contact can now be clicked and the ‘Select’ button
ait selected to add this contact to the current Customer Master File — after
Delete which it will be displayed in the ‘Additional Contacts’ tab.

TN 0203040506 Sandra

i

Please note that Customer Notes can also be captured per Customer Master
File, but this can only be done after the Customer Master File was saved
initially by clicking ‘Accept’.

—Search
Bae "‘ Select |
Search By IIda’F‘assport Mo Yl Search For I
Cancel |

Add Mew Customer

Account Code I-QNDUU'I | |7 Use Customer Autolumber | I_ Corporate Customer

[~ onthly Customer

[~ Inactive Custarmer

Description I.ﬁ.nderson, Peter

Customer Category IEI2 - Private Sector ;I
Paztel Forgign Currency IUEI - Home Currency ;I
General T Delivery Addreszes T Usger Defined Fields T Additional Contacts
Default | Lastname | Iriitials | Firsthame | 1d Murber |
O Anderzan SA Sahdra 7010203040508

Remove |

Custorner Notes

Accept Cancel
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Customers

Veiiiele sl

® Customer Setup x The newly created Customer Master File can now be selected and the ‘Edit’ button
Murnbs Dezcripti Teleph F. | . .
urmber EECNpLon elepnone an Refresh cllcked to access It.

Anderson, Peter 021 456123

Clicking on the ‘Customer Notes’ button, a new note can be captured by clicking ‘Add’.

Edit |

Edit Customer

Account Code  [ANDOOT L Cop
Dezcription IAnderson, Peter . Setup Customer Note

Custamer Category IDZ - Private Sector Client Code | Mote Date Uszer | Mote

Pastel Fareign Currency IUU - Home Curreticy
General I Deliver

The note is to be captured and saved.

Search
’V * Mumber ™ Description IANDDD'I Postal Address [P0 Bon 123 . Add Customer Mote X
Bellville
ope Torm Client Code [ANDODT Date 2022/09/19 =]

The Cuztormer will QMUY rent automatic vehicles.

Tax Reference

Custorner Notes i Add | Edit Delete

Accept Cancel
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5 Customers

’ Setup Customer Note b
Client Code | Mote Date Lser Mate
ANDOM 2022/09/19 Louize The Customer will OMLY rent automatic vehicles. Th e note |S now V| S| b | e fo ra ny syste m U ser

to access from the Customer’s Master File.

Edit Delete Cloze

CUSTOMER LISTING If selected in the ‘Setup Company -

Date and Time Report printed @ 2022/09/19 10:13:39

Preferences’ tab, the Notes entered per

Code  Description Telephone Fax Customer, will be displayed on the
AMDOO1 Anderson, Peter 021 456123 082 123654 peter@anderson.com ‘Customer Listing’ report.
NOTE §:

The Customer will OMLY rent automatic vehicles.
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Suppliers

" Movtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [Itern Grid]
M File Edit Modify Setup Process Reports Help

s '-u'=' il 9

|E|::|it Supplers| 22
SE

Sep Sep Sep
— | 2022 2022 2022 2022
# Suppliers =
Account Code IBESDD'I
Descrption IBest Car Rental
Pasztel Fareign Currency IDD - Home Currency ;I
I General I T Delivery Addresses T |Jzer Defined Fields
Pastal Address [P0 Box 456 Telephione Mo |D2'l 937456
Diurbaryville FacN
Cape Town ar o I
0100 Mobile Phone | 083 963258

Email Address Ihest@canental.can’]

Save Cancel

Supplier Master Files

An unlimited number of Suppliers can be created in Novtel.

Any person or company rendering a service to your company can be classified as

a Supplier. Examples may include the following:

v

v
v
v

Plumbers
Electricians
Garden Services — if applicable

As well as companies from which a vehicle can be sub-hired in the case
where your fleet, or required vehicles are not available for the period
requested.

Supplier Master Files requires a unique account code and description, and in the
‘General’ tab, all contact details are captured.
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Suppliers

Veijigle BT

W Suppliers *

In the ‘Delivery Address’ tab, the Supplier’s physical
Account Code IBESDD‘I
Descition [BestCar v address is entered, and in the ‘User Defined Fields’ tab,
Pastel Foreian Curtency [0 Home Cuency = custom information is captured as required, and as set
General T | Delivery Addreszes | T User Defined Fields Up by the SVStem AdminIStrator

Delvery Addrese |98 Best Street

Durbanville
Cape T ' SUFI'FI-“EFS >
100
Account Code IEESEIEH
Description IElest Car Rental
P Canoad Pastel Foreign Currency ||:||:| - Home Currency LI
General T Delivery Addreszes T | User Defined Fields |
Office Hours I?am - Bpm
Trading D'ays IM-:unu:Ia_l,l - Sunday
Tupe of Supplier |5ub-H ental
Contact Perzon IHiaan
24 Hour Contact Mr IDEE 258952
Save Cancel
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o Supplier Prices
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19
Sep
2023
Man

L EEE8

W Setup Supplier Prices b4 . . .
i Setting up Supplier Prices
Supplier  ([SISETI0Y E Best Car Hire
Supplier prices for sub-rented vehicles can be imported from an Excel
Category  [4502 Q| CostperDay | 210 spreadsheet, or it can be set up manually directly in Novtel.
Rate per Daw: | 275.00 ) . , .
Prafi £ 00 It can be accessed; viewed; edited or deleted from the ‘Setup — Supplier
Prices’ menu option — if activated in the Setup — Company’ menu.
Cancel | Accept |
Detailz
Categary Coszt R ate Prafit | i i i i i
& 350,00 RO0.00 150,00 #® lovtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [ltem Grid]
B 400.00 550,00 150.00 & - ,
C 50000 200,00 50000 W File Edit Modify = Setup  Process Reports  Help
D 600,00 850.00 260.00 :
BS30 195,00 255,00 60.00 an A -uI:I : Company
210.00 i £5. 00 . Interfaces #
Uzer Defined Fields
B Users / Passwords
Remove Add Documents
Database Set
E it | Save | Feminders

Authorization
Supplier Prices
Email Settings
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04 05 06 o7 10 11 12 13 14
Oct Oct Oct Oct Oct Oct Oct Oct Oct
2022 2022 2022 2022 2022 2022 2022 2022 2022
Tue Wed Thu Fri Man Tue Wed Thu Fri

Sub-Hire Reservations

M Reservation Details

In our example, we have created a reservation for a vehicle
classified as a ‘Sub-hire Item’.

"= General | Financial | AddfionalCosts | Addiional Diivers | Quick View

Yehicle Number 4001 | [Datsun Go Duration Charged [~ 3

Reszervation Humber |32 R Mumber |0 I Category A1 - 1-7 Days ﬂ Clear
Order Murnber
Date Out | 2022/03/30 -
Customer Code |AMDOM Search <F5x =

Tirne Out | 02:00:00 =

The Category — Al — 1-7 Days — has been linked to the
reservation.

Deszcription |Anderson, Peter

Comments |

# Reservation Details x

General

\T Additional Costs T Additional Drivers T Quick View

Frice (Incl] Diurstion Charged 3 j

Frice [Excl] FEZE]
Tar 173

Deposit Calculated By

Proceeding to the ‘Financial’ tab, the search option is selected
in the ‘SH Number’ field.

Ireoice Total 500.00

2022-03-19

" Percentage " Amount

[ r DepMid
N
Deposit Amournt 0.00 [ | DEDDSitADN

Rental Charge Incl / Excl

Rental Charge Per Day (Incl] 30000 Agent Code
Rental Charge Per Day (Excl) _250.8 Description

2

Applicable Rates Incl Tax Subhire Details

Insuance Chage PerDay | 400 SH Mumber a,

Premium  Amount

Standad Irswrance | 0O 0 Cost Code
Super Cover lnsurance | (.00 i & ze ltem Cost Code

Wiew Audit Log Acept Cancel Pa ge 2 2




\%Séub-Hire Reservations

# Select Best Price ® . . . . . .
This will display the ‘Select Best Price’ Novtel Vehicle Hire
BESOO1 ! GREOOT i PREODI . . . . .

. | CotperDar 7 || conpae now | screen, indicating the 3 best prices in
i Rate per Day 300.00 . i Rate per Day 300.00 . Sequence from the |0West to the |

{ Profit per Day 2500 { Profil per Day 10.00
' highest, and the preferred price can

T ~ now be selected and confirmed. - ;—I
Accept Yes Mo

:l Are you sure that the selected supplier is correct?

# Subhire Vehicle 4

Subhire Mumber :

[Crate Start : 30 September 2022

D ate End : 03 October 2022

Supplier [BESODT (1D Best Car Rertal |
— [ pRTr——— I T 1. The selected Supplier is now displayed at the top of the

B e | ‘Sub-Hire Vehicle’ screen.

Fiegiztration Mumber |

2. The buying price per day is indicated here.

Supplier Regervation Mumber |

Onder umber | 3. And the amount — exclusive of VAT — owed to the

supplier, is indicated at the bottom of the screen.

Supplier Invoice Mumber |

Remarks
Dwration Charged I—Sﬁ Price Lists l—&|
Buy Price Per Day Selling Price Per Day
Price (Excl] 21733 Rental Total (Exc) Price (Excl] 260,67
Tau Rental Tatal Tax Tau
Frice (Incl] 25000 Rertal Total Inc) Price (Incl] 300.00

Mett Profit/Loss
Customer Invoice Excl Total 78261

Supplier Invoice Excl Tatal 6 B52.17  Gross Excl Profit 130.44 Accept | Cancel | Page 23
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®  Rates (Charges)

" Movtel Vehicle Hire Ultimate Enterprise £.2.0.9 - [lterm Gnid]

# Fie | Edit| Modfy Setup Process Reports Help Any charge to be added to the reservation or contract, can be

created in the ‘Edit — Rates’ menu.

. Vehicle E
ol e Such charges may include the following:
Suppliers v' A Contract Charge
| Branches . . .
A0 v' Excess Km / Miles per vehicle grouping
I—_a Rates
ﬁ Categories v' Basic Insurance per vehicle grouping
m Contract Manager | ® Rotesetr % v' Additional Insurance per vehicle grouping
Lo
Cad Descript Amount | v i i
ode. Desciplon__ moun Super Insurance per vehicle grouping
Com Car Seat _ 20.00 \/ |
ExC0M E Filarmet 10.00
RO HEC;TSFTacIISmE - 2000 Car Seat Renta
v" Roof Rack
v' Pick-up / drop-off fees
v/ Additional Driver
v" Young Driver, etc
Sart By Code - Search |
Code |
Description |
Fiates |
( add New ) | Close Page 25




% . Rates (Charges)

Vel

e

@ Add New Rate % 1. A unique code and description must be created for each charge individually.
Code [INSODT g OF Createltem InPastel 2. If the item does not yet exist in the financial system, the option is selected to
Desaio - 0 . €)% Display On Irvvoice ‘Create Item in Pastel’. This will cause the item to be imported to Pastel once
ezcriptian |Basu: Insurance Group & Yehicles
[ Blacked the charge is saved in Novtel.
[ warkshop ltem . , . . . .
. : 3. Todisplay the charge on the Customer’s invoice, tick this checkbox.
Eenera
4. Enter the amount inclusive of VAT to be charged.
Ratelncl [ 60000  Rate Excl icw T G
User Defired Fiskd 1 5. And if VAT is applicable, tick the option to ‘Allow Tax’. Novtel will then
User Defined Field 2 automatically calculate and insert the tax amount in the activated field.
Idzer Defined Field 2
Idzer Defined Field 4
User Defined Field 5 To save the charge, click ‘Accept’.
Pastel Inventory Code &I
%ccept ‘ Cancel
# Import Inventory ltem >
Code  [INSOOT

In this case the User will only classify the item
to be imported to the financial system as a
‘Service Item’ and select the relevant
Inventory Group before clicking ‘Accept’.

Description |Basi|: Inzurance Group & Yehicles

[Fwentany Group |EIEI1 - Semvices ﬂ

Excl Seling Frice | 521.74 " Physzical ltem

Page 26




. Rates (Charges)

Vel A
W Rate Setup »

The charge will now be created and when accessed, the
Code T Descintion T Amouwnt]| Pastel Inventory Code it is linked to, is displayed at the
ADom Additional Driver 100.00 bottom of the screen.
Com Car Seat 20.00
ExCOmM Excess Kilometers 10.00
IMS001 B azic: Inzurance Group A Yehicles
RO Roof B ack 2000

# Edit Rate x
Code IINSEII:I'I
= 0 .
D)= (Wl B 2 [mgurance Group & Yehicles ¥ Display On Ivvoice

[ Blocked
[ workshop ltem

General

Rate Incl I BO0.00 Rate Excl 2174 Allow Taxw v
Sart By I Code ;I tarch

IJser Defined Field 1
IJzer Defined Field 2
Code IINSEIEH Uszer Defined Field 3
IJzer Defined Field 4
IJser Defined Field 5

Dezcription IEasic Insurance giroup & Vehicles

Fates |EIIII:I.IIIIII

Paztel Inventary Code NS00 Basic Insurance Group & Vehicles &I

AddNew | Edt Delete e

Accept Cancel
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% . Rates (Charges)

Vel

e

® Add New Rate x Other charges to be created, include:
Bl W V¥ Create [tem |n Pastel ‘/ D . . . . . .
Descition. [Fedk P Do 5o T W W Display Dn Invoics amaged parts of a vehicle such as a Right Fender; Left Taillight; Bonnet; Front
lclecked Left Indicator Light, etc.
General v'  Items needed to service a vehicle, such as Spark Plugs; Fan Belt; Brake Pads, etc.

Retelnel ] 38000 renb | EE] i | Should the Workshop Module be used in Novtel to record, track and repair damages or
User Defined Field 1

User Defined Field 2 perform services on vehicles, these charges will be classified as ‘Workshop Items’ to make
User Defined Field 3

User Defined Field 4 it available for selection in the Workshop Module.
User Defined Field 5

Pasztel Inventory Code &I

Accept ‘ Cancel ‘

List Rates

A complete list of all charges in the

PRINTED DATE: 20 Bapiembar 2022 TIME: 073508

[ coe | osGuwemov | Rar | aowmx | Novtel System can be obtained by clicking
s e o = on the -Reports — List — Rates’ menu
BREN0I Erszl; Pads - Datzm Go 2013 Alodal IF000 TES o
option.

SO0 Cor Saat 2000 YES

EXC001 Emcesz Ellomstars 10.00 YES

TNEH Basic Insumance Group A Vilicles GO0 YES

RO Roof Padk 2000 YES

NUMEER CF RATES é
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%« Categories

\.L/&’

® Novtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [Item Grid]
W File Edit Modify Setup Process Reports Help

[ 3
[ J
]

Vehicle
Customers
Suppliers
Branches

Rates

Categories
Contract Manager
Group

| NN

# Edit Category

ot

[ Subhire Category
[~ ManWAT-Able

Mame A1
Dezcription |'I -7 Days
Detailed

M otes

Applicable R ates el T ax

Rental Charge Per Day
Inzurance Charge Per Day
Contract Fee

Free KM

Standard Ineurance
Super Cover Ingurance

300.00
40.00
60.00

30000

Premivm Aot
Q.00 n.o0
Q.00 n.o0

Accept Cancel

Categories must be planned well before creating it in Novtel.

Vehicles are not all charged at the same rates, and therefore we need to create
price structures for each group individually.

Rates may also vary for the rental of a vehicle for different rental periods.

On the Category Master File, you will be able to capture the following
information:

v

v
v
v

The Category Code and Description
Detailed Notes pertaining to the Category
The rental charge per day

The Insurance amount per day (Which will not automatically be charged
when a vehicle is rented, but it is an indication of the price to be
charged)

The Contract Fee (Which will not automatically be charged when a
vehicle is rented, but it is an indication of the price to be charged)

And the number of free kilometres allowed before the Customer will be
charged for the excess kilometres upon returning the vehicle.

Standard and Super Cover Insurance amounts.
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Categories

The following may be an example of how to set up the Categories, but please note that it is an indication ONLY.
GROUP A VEHICLES
|__Code | Rental Period | Rental/ Day | Insurance /day | ConfractFee |  Free KM

1 -7 Days 300.00 40.00 60.00 300
8 - 14 Days 290.00 35.00 60.00 450
15-21 Days 280.00 30.00 60.00 600
22 - 28 Days 270.00 25.00 60.00 750

GROUP B VEHICLES

1 -7 Days 450.00 80.00 60.00 500
8 — 14 Days 440.00 70.00 60.00 650
15-21 Days 430.00 60.00 60.00 800
22 - 28 Days 420.00 50.00 60.00 1000

GROUP C VEHICLES

1 -7 Days 500.00 120.00 60.00 700
8 — 14 Days 590.00 110.00 60.00 900
15-21 Days 580.00 100.00 60.00 1200
22 - 28 Days 570.00 90.00 60.00 1500
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Categories

When created, the ‘Category Setup’ window will be displayed as follows:

# Category Setup o
.
A, Group A
77 514 Days The ‘List Categories’ report will display all created Categories, and the details linked to it.
A3 15-21 Days
A4 22-28 Days
ADD Additional Trips
B Group B i i
B 17 Days List Categories
B2 314 DEI_','S PRINTED DATE: 30 Bepismber 020 TIME: 0756415 A8
o I I T I s e N
C Group C a o s = e 10
C1 1-7 Days . : o i -
C2 3-14 Dayz -’gj ﬁ;;
C3 15-21 Days z o0
C4 22-28 Days = pos “
RLULTI builtitripz B3 5000 500
B4 §0.00 L0
c - E:}:I o
Mame I."l".'l = o e 9:5
c3 1 60.00 1200
o 2.2 60.00 1300
Description I'I -7 Days — Mg ; 00
Detailed
Motes
Add Mew Edit Delete Cloze
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. Categories

1

-
N | | INERE
B

. MNovtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [ltem
W File  Edit Modify Setup  Process  Reports

Vehicle

Customers

Suppliers

Branches

Rates

Categories

Contract Manager
Group

Rate Discount Matrices
Damage

Category Discount Matrices
Hire Purchase Payments

Additional Contacts

Discount per Category

It is possible to create discount structures for specific Vehicle Categories, and for a specific Customer.

For example: We have selected Stanton Travels here and added the ‘Camper Vans’ Category — which is

normally charged at R400.00 per day.

s

® Setup Vehicle Category Discount

Customer Prices

| Custormer  [5TA001 &I |Stanton Travels I

Entering the discount percentage of 10% in the ‘Discount
column, the normal price is reduced to R360.00.

—%ehicle Category Dizcount

Category Code Description

CAMPER Camper Yans 347.83 5217| 40000

Accept |

# Setup Vehicle Category Discount X
Customer Prices
Customer  |5T4A001 &l | Stanton Travels
—\ehicle Category Discount
Category Code Description Excl Tax Incl Dz
CaMPER Camper Yans I
add | Remave |

Accept | Caticel |

’
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Categories

# Reservation Details

T Financial

I

Additional Costs T Additiohal Drivers T Quick View

Wehicle Mumber ICAMDm &I |CamperVan

Resersation Mumber INew Reser R4 Mumber |

Order Number
Customer Code |5TADOT

| Diuration Charged I 4ﬂ

Search <F5» |

Description IStanton Travel:

Comments

I Category |D§MPEH - EamperVar&Il Elearl

— Delivery Address

K Out a
Kh In a
KM Used 1]
— Pickup Address KM Free ﬂ
Kt Charged 0
Fuel Used i
Femarks I

2022/09/20 -
ogonon =

Dateln |2022/09/24 -
Timeln 00000  —

E stimated Time Due IDB:DD:DD j
Papment Type I vI

Status I Provisional - l

Whenever a reservation is created for this Customer, and
the ‘Camper Vans’ Category is linked to a reservation, the
discounted daily price will be charged instead of the
normal price as inserted on the Category itself.

# Reservation Details

General |

| AddiionalCosts | AddionalDiivers | Quick View

Price (Incl]
Frice [Excl] 125217
Tax 187.83

" Deposit Calculated By

" Percentage

& Amaunt

Deposit Amount

n.oo

Duration Charged I 4 ::II

| Invoice Tota 144000 |

2022/08/20

[ I~ Deposit Paid l

—Rental Charge Incl / Excl

Fiental Charge Per Day [Incl)
Rental Charge Per Day [Excl]

ﬁ
213,04

Agent Code l:lﬂ

Degcription |

Accept | Cancel |

— &pplicable Rates Incl T a

Insurance Charge Per Day

Contract Fee

Standard Insurance

Super Cover Insurance

100.00
50.00)

Premium  Amaount
0.0q 200.00
0.00 52000

Accept Cancel
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Vehicles

New Vehicles can be created continually as and when it is added to your fleet.
When a vehicle is sold, it will be classified as ‘Disposed’, and will no longer be available for rental.
BUT: Vehicles can never be deleted from the system because of a history linked to it.

Vehicle Codes must be planned well, and this is an indication of how it can be set up:

GROUP A TYPE VEHICLES GROUP B TYPE VEHICLES

Vehicle Code | Vehicle Description Vehicle Code | Vehicle Description

“ Datsun Go Volkswagen Polo Sedan (M)
m Chev Spark Volkswagen Polo Sedan (A)
Fiat Palio Hyundai Accent

Opel Corsa Lite Chev Aveo Sedan

“ Toyota Tazz B0O5 Opel Corsa Sedan

GROUP C TYPE VEHICLES

Toyota Fortuner

Nissan Qashqgai

Ford Ranger 4x4 Double Cab
Volkswagen Tiguan

Mazda CX-3
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Vehicles

VETACNE

# Movtel Vehicle Hire Ultimate Enterprise 6.2.0.9 When a new vehicle is created, and it has not yet been created in the financial
® File Edit Modify Setup Process Rep| system, the checkbox is ticked to ‘Create Item in Pastel. When the vehicle is

- saved, it will be imported to Pastel automatically.
] | +|

The Vehicle Master File is displayed as follows, and the details for each vehicle
must be entered and selected correctly:

The General Tab: The Details Tab:

® Add New Vehicle = ® Add New Vehicle =
Code IBUU2 Code IBUU2
Description I\-"leswagen Palo Sedan (&) I ¥ Create Vehicle In Pastel I Description I\-"leswagen Polo Sedan (4] ¥ Create Vehicle In Pastel
General T Details T Financial TUser Defined Field&T Pastel Interface T Aspets General T I Details I T Financial TUser Defined Field&T Pastel Interface T Aspets
) — General Details — Recurring Maintenance
Showe On Grid v
Branch [] ICape Town, South &fica j S ubhite ltem r Tyres Make IDunle Curent kM [10235
Registration Mumber ~ CA412 Hire Purchase r Spare Tyre Make |Dunlop First Maintenance 115000 e
M anufacturer  Wolkewagen Monthly Billed Item [ -
. Battery Make |W|Ilarc| Recuring Interval {15000 kern
Categor B - GroupB Q.| Clear
= i J _l . I License Dus |2D23..-'I39.-'2EI :,v Mext Maintenance | 15000 ke
- &dditional Daily Hire ltem [
Type I Car/automobile LI
Dizpozed r

P Wehicle [

b aintenance
[Under Maintenance Plan: (7 Yes FM's Covered 100000

& Mo Espity Date [2m13/07/10  —|
Accept | Cancel | Accept | Cancel |
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Vehicles

# Add New Vehicle ®
Code |BDU2
Deseription  [Violkswagen Palo Sedan [4) ¥ Create Vehicle In Pastel The FinanCiaI Tab:
Genedl | Detals | [Financial | |UserDefinedFisids| Pastellnteface | Assets . - '
T PIea.se note that' if .spec!flc cha.rges., are linked to the
| kst Vehicle Master File in this tab, it will be added to the
el 3:;:2 |°°”“a°‘ Chaige Tl [ces contract or reservation automatically.
e [ 5870
Rental PerDaplncl Tax [ 450.00 |ENCBSS A Choroe A Char|
Date Of Puchase  [2021/09/20 ¥]  Replacement Value 352000.00
Supplier Code [ al | |
Morthly Payment | 000 Setup Paments | [ Only avaiabie for Hee Purchased tems |

# Add New Vehicle > . .
The User Defined Fields Tab:
Code IBDEI2
Deserption  |Vokswagen Polo Sedan (4 ol B2 Yt bl Here, 5 fields are available to capture custom information.

General T Detailz T Financial Hse[ Defined Fieli Fasztel Interface T Azzats

By default, the line descriptions are indicated as ‘User
Defined Field 1- 5. However: If custom User Defined Fields
for all Vehicles have been created from the ‘Setup — User
Defined Fields — Vehicles” window, the line descriptions for
all vehicles will be exactly the same.

Vin Ma: | | 321456987

Engin Mo: | 123456387

Madel and colour |2D21 wihite

Stock Number IBH

Previous Regisration N | [New Car In this case, we have set up Custom descriptions and
veiebenbctizfeniin | EREANT entered the corresponding information per line for this
Yehicle User Defined Reminder 2 I2EI22.-’DS!2D 'I vehlcle
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Vehicles

Veiiiele s

#® Add New Vehicle

Code OB The Pastel Interface Tab

Description I\r"olkswagen Polo Sedan (&) ¥ Create Yehicle In Pastel

General T Dietailz T Finaricial TU zer Defined Fieldsl Pastel Interface/| Agpets

This tab will be void of information as the vehicle was not yet imported to Pastel.
By saving the Vehicle Master File, the import will take place.

Paztel lnventom Code I &I | | Clear I

Returning to the Vehicle Master File, the Pastel Inventory Code is displayed here:

Pastel Cost Code I &I | | Clear I

# Edit Vehicle

Code IEUU2

Description IVolkswagen Palo Sedan [4)

%cept | Cancel General T Details T Financial TUSBI Defined F|e|ds|_|_'—_'__

eI Aszets

# Import Inventory Item >

Code |B|:|E|2 Pastel Inventory Code |BDD2 &I |Volkswagen Palo Sedan [&) | Clear I

Dezcription I"J-:ulkswagen Folo Sedan [4)

Pastel Cost Code 9, Clear I
Irventary Group |EIEI1 - Services ﬂ I _Il |

Excl Seling Price I 391,30 ™ Physical ltem

[T Create Cost Code

Aocept | Cancel |

Accept Cancel
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Vehicles

The Assets Tab
W Edit Vehicle ot
Code IEHIIEIE
Desciiption  [Volkswagen Polo Sedan (4] The ‘Assets’ module is used to manage and keep track
Geneial |  Detals |  Financial  |User Defined Fields| Pastellnterface | | Assets | | of items linked to a vehicle, such as a car radio; roof

rack, or any other item you wish to track.

AzzetType | Manufacture| SenalMumbe| bModel Supplier PurchazeD z| W arantyPel| ‘W arrantyE wp| Replacenr

The Item’s Serial Number; Model Number;
Manufacturer; Supplier Details and the purchase date
can be entered on the Asset Master File to effectively
keep track the warranty period.

This vehicle’s ‘Assets’ are set up in the ‘Assets’ module
and will then be displayed in this tab afterwards.

Accept Cancel

Page 40



/7
6 Novtel venicle Hi e -
4. .

Contracts and
Recurring Billing



Contracts

Vel el $IS

In Novtel Vehicle Hire, the following types of contracts can be created by using the ‘Contract Manager’ option:
v" Fixed Monthly Contracts
v' Month-to-Month Contracts
v" Fixed Weekly Contracts
v’ Week-to-Week Contracts

A L=l

l A Contract links a vehicle to a Customer.

« o™
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% ., Contracts

# Contract Manager

Contract Mumber  |B

Customer

Date Start 1 September 2022 «

Type  |Fived Monthly - Cancel Contract

Date End 28 February 2023 = I_Ei‘Months

Vehicles | Subhites es| | SHFixedRates
Line Type Rate |Descripti0n | Oty | EHC|| Taxl Il
0.00 0.00 0.00
&dd Rates ToVehicles Add Remark Add “f
Save ‘ Cancel ‘

In the ‘Fixed Rates’ tab of all contracts, specific charges can be
added to be charged for the duration of the contract. The Customer
will be liable for the payment of these charges, as it will be added to
their Invoice.

Clicking ‘Add’, the window containing all pre-created charges in the
system, will be displayed, and the applicable charges can be
selected and added individually.

Select Rate

Search

Search By |E0de j

Search For |
Code | Description | Excl | Tax | Incl |
AD001T  Additional Driver 86.96 13.04 100.00
BREOOT  Break Pads - Datsun Go 2015 Model 304.35 45.65 350.00
com Car Seat 17.39 261 20.00
EXCOM  Excess Kilometers 870 1.30 10.00
INSO0T  Basic Insurance Group A Vehicles 521,74 7826 BO0.00

|risurance - Maonthly
RO01 Roof Rack

; Accept | Cancel

Page 43



Contiracts

# Contract Manager x N . . .
? By selecting the ‘Add Rates to Vehicle’ option, the charge will be
Contract Murber |6 Type | Fived Monthl hd Cancel Contract . .
" ’ o v | added to every reservation linked to the contract.
Date Start 1 September 2022 = Date End 28 February 2023 ¥ ’_BilMonths . .
The ‘Invoice Total’ amount will now also be amended for all
Vehicles [ Swhies | FiedRates | SHFwedPates reservations accordingly.
Lire Type Rate Description
Item INS002 | Insurance - Monthly
# Contract Manager *
Contract Mumber |6 Type | Fisxed Manthly - Cancel Contract
eptember - ehruar b =
1043.48 156.52 1200.00 Date Start 1 September 2022 Drate End 28 Februay 2023 ’_E:‘Monlhs
Add Fates ToVehicles [k Add Remark Add Delste
: % | : | Vehicles T Subhires T Fixed Rates T 5H Fixed Rates
Save ‘ Cancel ‘ BO02 - VYalkswagen Palo Sedan [4) |
Add Vehicle ‘ |

Date Start Date End

15

202210031 Frowisional

51000

20221040 1]
202211140 2022111430 Pravizional 5100.00
202212/ 20221243 Provisional 5100.00
2023/01/M 20230143 Provisional 5100.00

202302401 2023/02/28 Provisional 5100.00

Calculate Commission
0 ﬁ Ay Cemmiles R Wiew Reservation Escalations ‘
Save ‘ Cancel ‘
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Fixed Monthly Coniracts

Fixed Monthly Contracts can be created with a definite start and end date.

A Global Contract Number is created by Novtel automatically, and for each of
the contract months, a reservation exists.

Individual reservation numbers enable the system user to manage each
reservation separately and bill specific charges to the reservation as, and when
needed.

In this case, we have created a 6-month contract, starting on the 1t of
September 2022, and ends on 28 February 2023.

® Contract Manager x
Contract Murmber |5 Type  |Fimed Monthly ﬂ Cancel Contract
Juztamer ANDO0T Anderson, Peter
Drate Start 1 September 2022 [rate End 28 February 2023 - 3 :I Maonths
Vehicles T Subhires T Fixed Rates T SH Fixed Rates
|BO02 - Valkswagen Palo Sedan (4] |
Add¥ehicle ‘ ‘
Rental Murm | D ate Start | Date End | Status Irrv Total |
34 2022/09/01 2022/09/30 Pravisiohal 5100.00
& 2022110/01 202210431 Pravisiohal 5100.00
3k 20221100 202211430 Pravisional 5100.00
7 202212/0 20221243 Provisional 5100.00
8 2023/01/0 20230143 Provisional 5100.00
] 2023/02/01 2023/02/28 Provisional 5100.00
Calculate Commizsion = — i
I—D ﬁ gl Camtsdn {Wiew Reservation | E scalations ‘

Save ‘ Cancel ‘

Reservation
39

February
2023

Reservation
38

January 2023

Reservation
34

September
2022

Coniract

Number 6

Reservation
37

December
2022

Reservation
35

October
2022

Reservation
36

Novemlber
2022
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® Fixed Monthly Contracts

%

On the Grid, all reservations linked to the created contract, will be displayed.

Hovering on any of the reservations for the selected vehicle, the reservation
number, as well as the client’s contact details, and User Defined info are
displayed below the grid.

N
M File Edit Modify Setup Process Reports Help

] *‘“Q@

— —_
o1 [0z 05 [os [o7 [oe 7 19 2o [21 [z2 [a2 26 |27 |28 3 o4 17 |18 |19 |0
Sen |5 Sep |Sep |Sep |5 Sep Sep |Sen |Sep |Sep |5 Sep [Sep |Sep [5ep |8 Oct |Oct - et |Oct |Oct [Oet

2; po2; HaEk HNEE po2: pozs POZE POZ : EE BEE b02; po2: po2: Po2: P2 ER SR P02 PO2E PORE PO2: = boz: poz: ¢ boz: poz: POz pO2: po2: = b02s P02 po2s pO2:

hu |Fri Tue h Tue hu |Fri Tue i Tue u |Fri Tue

Wiew Vehicles by
+ Code
" Registration Humber

SR ==

|2022/09/01 ~| |2022/10031 ¥ |

Toaltip Display Cuztomer Info -«

[ Cancelled

@ Frovisional

[ Confirmed
Clon Rent

[ Termed

D Man Rev

. Mar Few Return
B Paid

B Pax Container
O Replaced

RURE U I I A A B
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Billing Fixed Monthly Contracts

@ Noviel Vehicle Hire Uttimate Enterprise 6.2.0.9 - [item Grid] All contract Types are billed by means of the ‘Recurring Billing” Feature.
W File Edit Medify  Setup pProcess  Reports  Help

ll‘T-L'F'

Recurring Billing All reservations linked to a fixed contract during the selected billing month, will be

displayed in the ‘Fixed Contracts’ tab.

Pax Invoicing
Impart Supplier Prices
Bulk KM Readings

e S All reservations in this tab can be billed simultaneously — if so selected - and
T s e e once invoiced in Novtel, the invoices will be created in the Financial system too.
FRes Number | Contrant No | Customer Code | Customer Deser_| Vehicle Cods | Status | Date Start | Date End [
[ZED & ANDOOT Anderson, Peter B2 Pravisional 202200601 2022/05/30
Vehicle Hire (VH)
FILE EDIT PROCESS VIEW CHANGE SETUP UTILITY WINDOW FAVOURITES HELP
1fE »v&CPHES BOFO0400
S - R B d Ve A8 & -
Process Customer - o x
DocumentType | Tox Invoice v Number Customer [ANDO01 | [Anderson, Peter |
Link / Create Delivery Address Ship/ Deliver  Postal Address
[7 Inclusive _ Terms Odays
[ Quick Mode Freight Method
[~ Customer User Defined Fields Ship / Deliver
Select Al Select None Update Selected Invaices LR (i 10D
i Customer Ref Sales Code Disco Terms Payment Due Credit Limit 0.0
720220940 +[34 7
BT - - - Type Code Description Project  |Unit | Quantity|  Serial  [Tax Inc Price Disc% Nett|  Lia
" Movtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [ltem Grid] Access Denied - Volkswagen Polo Sedan (A) 100 0 390000 300000
W File Edit Medify  Setup Process Reports  Help Access Denied  |INSD02 Insurance - Monthly 1.00 01 1200.00 1200.00
7 Remarks :
7 Remarks
7 Remarks : NOVTEL NOTE:
7 Remarks : Booking was
19 |20 |21 |22 |23 27 |28 |29 |30 M o 06 |07 o3 7 Remarks . generated
5“’ 5‘* 5“' 5“' o = 5“’ 5‘* 5“' |5 “", Oct| jOck| et ot | [t oct | ety 7 Remarks ' by Novtel
Ea| = = 3 e g | e e i e ] e 7 Remarks : Vehicle Hire -
7 Remarks : Reservation R : 34
7 Remarks
7 Remarks : Time Out : 08:00:00
7 Remarks : Date Out : 2022/09/01
7 Remarks 2 Time In : 02:00:00
7 Remarks 2 Date In: 2022/09/30
7 Remarks : Km's Out: 0
7 Remarks : Km's In: 0 v
< >
Discount
Exclusive 247368
Thank you for your suppart.
Please keep this invoice as A (i [Tax 62632
proof of purchase. [ToTAL 5 100.00
AN || T e | Lot tocurert ] e bocmmer
34 Anderson, Peter  ©
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Month-To-Month Coniracts

# Contract Manager

Contract Mumnber |7

Cancel Contract ‘

Contract Completed

When the Contract Type is selected as ‘Month-to-Month’,
only 1 reservation is created.

-

|_1 Manths

The contract can either be continued for another month or

Save C

o1}

Vehicles I Subhies | FiedRales | GHFined lates terminated when the recurring billing process is
4003 - Fiat Plio | performed'
Add Yehicle | ‘
Rental Hum | Date Start | Date End | Status Iy Tota||
40 2022408/ 2022409/30 Provisional 3500.00
® MNovtel Vehicle Hire Ultimate Enterprise 62,09 - [Item Grid]
W File Edit Modify Setup Process Reports  Help
T -- O &RES
o=l Cormreetion o1 (o2 o5 12 13 [14 [15 [18 19 (20 [21 [22 |23 EEl (26 |27 (28 (23 |30 o:
’_DJ & < Wiew Reservation E zcalations qu Sq: _.::_"__:' Sq: Sq qu qu qu sq sq Sq: Sq: Sq' Sq: Sq: Sq Sq: Sq: _.::_E__:' qu qu qu qu qu
= pply Commizsion e e z a
4001 . Sun) Tue h F Tue 'I'ue Sun) 'I'u: Tue

A0o1 IIIIIIIlllllllllllllllllﬁll—
~~o AN e
ot HHEHEEEEEEEEEEEEEEEEEEEEEEEEEEEE NN

- IIIIIIIIIIIIIIIIIIIIIIIIIIIII====
c o HESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
ADDS
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' Billing Month-To-Month Coniracts (Continue Rental)
ita,,

R

Current Month (B - Curent Year  |EEEgEs

Fixed Contracts I Active Monthly Customers [ Fixed Hire Purchaze Payments T Weekly Contracts T Active Weekly T Inegular Manthiy If t h e 0 pt i O n iS S e I eCted tO ICO nti n U e Re nta I’, N OVte |
Res Number ‘ Customer Code ‘ Customer D escription | ‘ehicle Code | Status | Date Start | Date End | Wi I | C re ate a n Ot h e r m O nt h Iy rese rvati O n fo r a I I
40 WESO “wiest, Frank A003 Pravisional 2022/09/M 2022/09/30
selected ‘Month-To-Month’ reservations.
# Month End Options X
|Update Customer And Supplier Invoices j

L3
W File Edit Modify Setup Process Reperts Help

o o - O @ E P
[~ PBiint Updated Invoices
Printe a list of all the customer and supplier invaices that were

05 [os [o7 [o8 o9

Sep |Sep |Sep |Sep |Sen

i invai ipoz: 2% pO2: PO2E POZ: PO2E
updated after the month end has been completed, A001 i i

[~ Email Statements
Select Al Sekect None Mail customer/supplier statement directly after the reservation has rolled

All selected monthly contracts are extended to the end of the next
month,

‘ ‘ Proceed »>> Cancel

Contract Number |7 LET=I A onth-T o-Maonth

Wiew Vehicles by Diate Start 1 September 2022 ~ Confract Completed I 2 Months
* Code

" Registration Number

2l | S

|2022/09/m =] [2022110/30 ¥ |

Tooltip Display | Customer Info

Vehicles 1 Subhiies 1 Fixed Rates | SHFiedRiates

4003 - Fiat Palio =]

Add Vehicle | |
Fental Num | D ate Start | Date End | Status Inv Total |
40 2022409/ 2022/09/30 Temmed 3500.00
4 20z2zA0/0m 202210431 OnRent 3500.00
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G .Billing Month-To-Month Contracts (Terminate Rental)

»
If the ‘Continue Rental’ option is not selected at the
Current Month  ([NEate - Cument Vear RIS . i .
next recurring billing process, the contract will not
Fixed Contracts ]Aclive Monthly DuslnmelsI Fized Hire Purchase Payments T ‘weekly Contracts T Active Weekly T Iregular Monthiy . . -
be continued. The User will mark the contract as
Res Number | Customer Code | Customer Description | Wehicle Code | Statuz | Diate Stark | Diate End |
[¥] #1 WESO01 West, Frank A003 On Rent 2022410401 2022410431 Completed and the ’End Date’ Wl” be |nserted.
# Month End Options *
|Update Customer And Supplier Invoices j ' Contract Manager %
EAII SP;Iec:ted monthl_;,l c::ontracts are extended to the end of the next Contract Number |7 T_I,IDB Month-To-Month :lv Cancel Contract
month.

[~ Print Updated Invoices

Frintz a list of all the customer and supplier invoices that were
updated after the month end has been completed.

Custormer

’_2 tdonths

[~ Email Statements D ate Start | 1 September 2022 ﬂ

Mail customer/supplier statement directly after the reservation has rolled

DateEnd |31 Dctober 2022 |

v

Select All Select Hone
‘ ‘ Proceed>> | Cancel Vehicles | Subhires | Fired Rates | SHFived Rates
4003 - Fiat Palio =]
Add Yehicle | |
R ental Murn | Drate Start | Date End | Status I Total
40 2022/03/m 2022409730 Temed 3500.00
41 20224104 20221043 Temed 3500.00

Calculate Commission

I—D ﬁ Pyl Camitssian Yiew Reservation

E scalations |

Save ‘ Cancel | Page 50




Fixed weekly contracts can be created and billed on a
weekly basis too.

The ‘Fixed Weekly’ Contract Option is selected in this
case, and the number of weeks will
according to the date range selected.

be calculated

be created for the
selected vehicle to manage each reservation individually.

In this case, 2 reservations will

The 2 reservations are now displayed on the Grid and
linked to individual reservation numbers.

® Novtel Vehicle Hire Ultimate Enterprise £.2.0.9 - [ltern Grid]
M File Edit Mu:u:liﬁ,r Setup  Process Reports

a7 oo "'O;.@

Help

# Contract Manager
Contract Mumber |3 Type |Fivedweskly J Cancel Contract |
Cuztorner
DateStat | 5 September B - | DateEnd |15 September 2022 7 | Eil'w'eeks
Yehicles T Subhires T Fixed Rates T SH Fixed R ates
4002 - Chev Spark |
Add Vehicle | |
Rental Murn | Date Start | Date End | Statuz I Total |
42 2022/08/05 2022409411 Prowizional 1000.00
43 2022/08412 2022409418 Provizional 1000.00
Calzulate Cormrmission
I—D ill Rymall B Wiew Feservation E scalations |
Save ‘ Cancel

01 12 113 |14 |15 |1& 13
.'Sq: .'SqJ .'Sq: .'Sq: .'Sq: .'Sq: .'Sq: Sep .'Sq: .'Sq: .‘_-'uq: .'SqJ .'Sq: .'SqJ .'Sq: .'5
AT .

IIIIIIIIIIIIIIIIIIII
ENEEEEEEEENE NN
[

= fEgees /s
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% . Billing Fixed Weekly Contracts

# FRecurring Billing *
I 022/03/01 - LR Z022/05/30 -
Fixed Contracts T Active Monthly Customers T Fized Hire Purchase Payments T T Active Weekly T Irregular kaonthly
Ries Number | Contract No | Customner Code | Customner Description | Wehicle Code | Status | D ate Start | Date End |
42 a WESOM West, Frank 4002 Provizional 2022/09/05 2022/09/11
43 a WESOM West, Frank Al02 Provizional 2022/09412 2022/09/.18

The reservations linked to this contract is displayed in
the ‘Recurring Billing Billing’s ‘Weekly Contracts’ tab
and can now be billed.

Select Al Select None Update Selected Invoices
Cloze
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Week-To Week Coniracts

[ 3 . . .
® Fle Edt Modty, Scup Process Repors  Help When creating a ‘Week-to-Week’ contract, only 1 reservation will be
TR created for the selected vehicle when the contract is saved.

E;FFFEHFFFFFEEFFFFFE

| P Contract Manager

AN |- [N
*

Cancel Contract

=
2
2]

Contract Mumber |9 |Type

!

:

In the Recurring Billing window, the ‘Active Weekly’ tab displays this
J=s— R T type of contract and can either be continue for another week if so
selected, or the rental contract can be completed upon performing the

&2

Vehicles T Subhires T Fixed Rates T SH Fixed Fates P
billing process.
@ |ADU4 - Opel Corsa Lite j
oot [N
()] Add Vehicle | | || o
\gevvt:\opf;:icles by \ Rental Num | Date Start | Date End ‘ Statuz It Total

44 2022/08/M 2022/08/04 Provisional 1000.00 G 2022/03/01 ~ QL 2022/03/30

Fixed Contracts T Active Monthly Custormers T Fixed Hire Purchase Payments T ‘Wwheekly Contracts T I Active Weekly | T Iregular Monthly

" Registration Nurnber

|2DQ23’DB.-"31 ﬂ |20223’1D.-"29j Res Number | ContractNol Customer Code | Customer Description | “Wehicle Code | Status | Date Stark | Date End |
. 44 9 AMDOOT Anderson, Peter An0d Frovisional 2022/09/01 2022/09/04
Tooltip Display ’W‘
# Week End Options x
Calculate Camnmission ) . .
il j T e Wiew Reservation Escalations |
|Update Customer And Supplier Invaoices ﬂ
Save | Cancel |

' Cortinue Reservatiort

Al zelected weekly contracts are extended to the end of the next
week

[~ Print Updated Ihwoices

Printz a list of all the customer and supplier invoices that were
updated after the week end has been completed.

I~ Email Statements
il customer/zupplier statement directly after the reservation has olled

Select &l Select Mone Update Selected Invoices
‘ ‘ Proceed »» Cancel
Close
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% . Irregular Monthly Reservations

A An ‘Irregular Monthly’ reservation refers to a reservation which

o P does not start on the first day of the month, and does not end on

o1

T 15 | 18
T

| [ | == the last day of the month.
’W
— General | Financial | AddionslCosts | AcdvionalDiivers | Guick View H H H H H g
—— This type of reservation is created directly on the Grid for a period
— e | e T S T of 1 month, but the date range starts within 1 month and ends in
—wo Resorcation Number [15 PéNumber [1 Category [64 - 2228Daps @ Cleat |
n oo m— S another.
\gewcrdezm\ashy —_—— | TmeOut |0B:00:00 ngxiendal ;
" Regishation Number CammETS ,— [ Confimed ™
QB _Herhemaion | I e g 3 For example:
[z -] |22z -] Delivey Address o o . Tineln (@000 = Ohinfey  H
Toolip Display | Customer Info ] KMKuM \; E :gm;ﬂevﬂemmg
o KMFree | 21780 Estimated Time Dus |0&00:00  —= D Replaced 4 . .
e e B Reservation 15 was created from the 4t of June until the 3™ of July.
Fuel Used 1)
® Recuriing Billing X
Curent Manth Current Year ’ﬁ:

Fixed Contracts T Active Monthly Customers T Firxed Hire Purchase Papments T Weekly Contracts

Date

Res Number Customer Code | Customer Description “ehicle Code | Status 3
2022/06/04 2022/07/03

15 ANDOD3 Andena, W alter A0 On Rent

In the ‘Recurring Billing” screen, the reservation will be displayed in
the ‘Irregular Monthly’ tab during the month the reservation ends,
but not in the reservation’s start month.

Select Al Select Mone %date Selected Invoices
Cloze
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VETACNE

« Contracts for Sub-Rented Vehicles

# Edit Vehicle

Code IﬂDDE

When your fleet’s availability is depleted, a vehicle can be sub-
rented from another company.

The vehicle is created in Novtel and classified as a ‘Subhire Item’.

The ‘Supplier’ will also be linked to this vehicle in the ‘Financial’ tab.

Description

# Edit Vehicle

Code I-"—'«UUE

|Datsun Go

General T Dretailz

I

Dezcription IDatsun Go
General T Details T Financial TLlserDefined Field&T Pastel Interface T Azzety
ShowOnGid
Branch [ ] II:ape Tawn, South Africa ;I I o ubfiire |tem v I
Regiztration Mumber ISubhiled Hire Purchaze r
M anufacturer IDatsun Monthly Billed Item [
Category I &I ﬂl Maintenance ltem [
Tope Il:ara‘.&utnmobile ;I Additional Daily Hire ltem [
PaX Yehicle [~ Disposed m
Accept Cancel

Cost Price

Rental Per Dap Excl Tax

Tax

Fiental Per Day Incl Tax

I 260.87

813
I 300.00

Financial |User Defined Fields| Pastel Interface |

Azzets

r— Default Charges
Insurance Charge

0.00

Contract Charge

|INSUD1 - Basic Insurance Grou 2 Clearl

Excesz KM Charge

| 8] Gl

IEXEDm - Excess Kilometers Clearl

Date Of Purchase |2D22HDS£23 'I Replacement W alus 0.00

I Supplier Code |F'F|EDD1

= | Premium Car Fentalz I

tdanthly Payment

0.00

Setup Paymenis | [ Only avalable for tire Purchased tems |

Accept |

Caticel |
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? , Contracts for Sub-Rented Vehicles

When the vehicle is selected on the contract, the
rental amount is set in the ‘Escalations’ screen.

This is the rental amount charged to the Customer.

M Contract Manager

Contract Mumber |10 Type

Fixed Monthly

Cancel Contract

Customer

DateStat | 1 September 2022 ~ DateErd |31 December 2022 |_4:| Months
Vehicles T Subhires T Fized Rates T SH Fized Rates
4006 - Datsun Go |
Add¥ehicle ‘ ‘
Rental Mum | D ate Start | Date End | Statuz Irey Tatal |
50 2022/09/0 2022/09/20 Provisional 350000
51 202210401 20221041 Provisional 3500.00
52 20221101 2022411430 Provisional 3500.00
53 2022112/ 202212/ Provisional 3500.00
Calculate Cornmission i i _
l—‘ID j Pyl Camssam View Reservation Escalations |
Save ‘ Cancel |

In the ‘Sub-Hires’ tab, the subrental reservations are
also created automatically — and the amount inserted
according to the applied commission percentage set in
the ‘Vehicles’ tab.

The amount indicated here, is payable to the Supplier
of the vehicle.

# Contract Manager

Contract Mumber {10 Type | Fived Maonthly - Cancel Contract

Cusztommer

Date Start 1 September 2022 * Date End 31 December 2022 4 :I Morths
Wehicles T T Fixed R ates T SH Fired Rates
AQDE - Dratsun Go j
SR Mum | Supplier D ate Start D ate End It Total |
2 FREOOT - Premium Car Rentals 2022409/ 2022/03/30 3150.00
3 FREOOT - Premium Car Rentals 202240/ 20221041 3150.00
4 FREOOT - Premium Car Rentals 2022411/ 202211430 3150.00
g FREOOT - Premium Car Rentals 202212/ 02212/ 3150.00
< >
View Subhire ‘ Escalations ‘
Save ‘ Cancel ‘
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Contiracts for Sub-Rented Vehicles

# Contract Manager >

CortiactMumber [0 Tops [FedMorty <] o] Canfoast In the ‘Fixed Rates’ tab, additional costs can be added and updated
to the reservations linked to the contract.

The Invoice total to the Customer will now be increased accordingly.

Date Stat | 1 September 2022 | DateEnd |31 December 2022 | 4i|Months
# Contract Manager *
Vehicles | Subhires | [ FizedRates | |  SHFixedRates
Line Tupe Fate | Desciption Contract Mumber |10 Type  |Fixed Monthly - Cancel Contract

ADOM
|MS002

Additional Driver

Insurance - konthly

Itemn

Date Stark 1 September 2022 ~ Date End 3 December 2022« |_4:‘ Months
T Subhires T Fixed Rates T SH Fized Rates
4006 - Datsun Go |
1130.43 169.57 1300.00 AaddVehicle | ‘

. Rental Mum D ate Start | Date End | Statug Irw Total
Add Rates To Vehicles VA AddRemark | i Add Delete | 50 2022/09/01 2022/09/30 Provisional 4500.00
51 202210401 202210731 Provisional 4500.00
) 202271140 2022411730 Frovisional 4500.00
53 202212401 2022412731 Provisional 4800.00

Save | Cancel

Calculate Commizzion

l_m j Gyl CamssaR Wiew Reservation

E zcalations ‘

Save | Caticel ‘
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!'A . Contracts for Sub-Rented Vehicles

® Contract Manager X Fixed rates payable to the Supplier, will be added to the ‘SH Fixed Rates’ tab and
Contractburber [10 Type [FiedMonthy = Cancel Contract updated to the Sub-rental reservations.

The Invoice Total for all Sub-Rental Reservations will now also be increased

DateStat | 1 September 2022~ DateEnd |31 December 2022 ~ [ 4 Months accordingly.

Yehicles T Subhires T Fixed Rates T I SH Fixed Rates I # Contract Manager *
Line Type Rate | Diescription Contract Mumber |10 Tupe  |Fied Manthly - Cancel Contract
Itemn Additional Driver
Insurance - Monthly
Drate Start 1 September 2022 * [ate End I December 2022 = 4 iIMonths
Wehicles T *ixed Rates T SH Fixed Rates
4006 - Datsun Go |
1130.43 169.57 1300.00
- v SR Mum | Supplier | D ate Start | Date End Ir Tatal |
fdd flates 1o Subhites Add Fiemark Add | Delete | 2 PREODT - Premium Car Rentals  2022/09/01  2022/09/30 4450.00
3 PREDOT - Premiurm Car Rentals 202210401 202210431 4450.00
4 PREDOT - Premium Car Rentals 2022114 202211430 4450,00
Save ‘ Cancel | 5 PREODOT - Premiurm Car Rentals 2022112/ 20221243 4450,00
< >
Wieww Subhire | E zzalations |
Save ‘ Cancel |
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® Subhire Vehicle

Subhire Mumber :

D ate Stark : 2022/09/01

Date End: 2022/09/30

Customer : PATO01  Patterzon, Elize

Supplier [PREDDT

| Premiurn Car Rentals |

1 Additional Costs 1 Quick View

[ ]

Buy Frice Per Day

Frice [Excl] 273313

Contact Person |
Fiegistration Mumber |
Supplier Reservation Murmber |
Order Mumnber |

Supplier Invoice Mumber |

Femarks

Diuration Charged 1 ﬁ

Price Lists 4

Selling Price Per Day

Fental Total [Excl) 273913 Price [Excl] n.oo

Custorner [revoice Excl Total

Supplier Invoice Excl Tatal

Tan 41087]  Rental Total Ta 41057 Tan
Price (Incl) 3150.00 Rental Total (Incl) 3150.00 Price (Incl) 0.00
Mett Profit/Loss

7393

3869.56  Gross Excl Profit 304.35

Contracts for Sub-Rented Vehicles

Viewing the actual Sub-rental reservation for September 2022, the ‘Nett Profit/Loss’

section indicates the following:

v The Customer Invoice amount exclusive of VAT - payable to your company.

v" The amount exclusive of VAT payable to the Supplier.
v" And the Commission amount — exclusive of VAT — to be retained by your company.

Accept | Cancel |

® Subhire Vehicle

Subhire b

2022/03/01

D ate Stark :

Date End: 2022/09/30

Supplier |F'F|EDD1 ﬂ | Premiurn Car Rentals |
Financial T Additional Costs T
D escription | Oty | Tax | Excl Price | Incl Price
Datsun Go 1 410.87 273813 3150.00
ADOOT - Additional Driver 1 13.04 86.96 100.00
INS002 - Insurance - Monthly 1 156.52 104348 1200.00
Total 580.44 3869.56 4450.00
Mett Profit/Loss
Custorner [revoice Excl Total 41739
Supplier Invoice Excl Total 3869.56  Gross Excl Profit 304.35 Acoept Cancel

In the ‘Quick View’ tab, the overview
of the Supplier’s costs due, is listed.
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Accessing Reservations Linked to a Coniract

A reservation can be accessed by means of these methods:

1. From the contract by clicking on the reservation and then 2. Or by simply double clicking on the reservation directly on
on ‘View Reservation’. the Grid.

# Contract Manager X
Contract Mumber |6 Type  |Fized Monthly hd Cancel Contract
Custome
SuEamEr 35 Anderson, Peter
[rate Start 1 September 2022 - Date End 28 February 2023 - I_Bil Months
VYehicles T Subhires T Fized Ratesx T SH Fived Rates
BOOZ - “olkswagen Polo Sedan [4) j
Add Yehicle ‘ |
Rental Hurm Drabe Start | Ciate End | Status Iy Tatal
M 2022/09/01 2022/09/30 Termed 5100.00
35

20221001 : 5100.00
202241 2022411430 Frovigional 5100.00

36

¥ ol 20221243 Provisional 5100.00
38 202301431 Pravisiohal 5100.00
33 2023/02/28 Frovisional 5100.00

Calculate Commission

a ﬁ Apply Commission

View Reservation

Escalations |

Save ‘ Cancel ‘
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The selected reservation contains 5 tabs, namely:

1. The ‘General’ Tab

# Reservation Details

Gener. T Financial T

Additional Costs T Additional Drivers T

Quick VYiew

2. Financial

Vehicle Mumber [B00Z

Reservatian Mumber |35 Fiés Number [16

Order Number

Customer Code |ANDOC Seach <FG»

Description [Anderson, Peter

Comments

E Yolkswagen Polo Sedan (4)

Category |B - GloupB Elear

Delivery Addr
KM Out
KM In
KM Used
KM Free

Pickup Address
KM Charged
Fuel Used

3
b
al alalslals

Remarks

Dwration Charged :I

US 0000

Dateln [2022710/31 -
Timeln [030000  —

Estimated Time Due  |00:0000 =
Papment Type I -

Status IDn Rent hd

“iew Audit Log

Accept Cancel |

# Reservation Details

General

I Additional Costs T Additional Drivers T

Quick Wiew

3. Additional Costs

Price [Incl) 3900.00
Prce £
Tan 50870

Deposit Calculated By
’71"' Percentage * Amount

Deposit Amount ooa

i~ Rental Charge Incl / Excl

Durstion Charged | 1]

Invoice Total 5100.00

I I~ Depost Paid

Rental Charge Per Day (Incl) _3900 oo
Rental Charge Per Day (Excl] 3391

[ Applicable Rates Incl Ty

Insurance Charge Per Day
Contract Fee

Premium  Amount

Stancar uarce [ 000 00
Super Coverlvrarce |00 00

View dudit Log

Accept Cancel |

# Reservation Details

General T Financial

1043.48

TI :Additional Costs " Additional Drivers T

Quick Wiew

Oy |

Excl Tax \ncl‘
1| 104348 1200.00]

Add Remark

156.52

Add

1200.00

| Delete |

View dudit Log

Accept Cancel |
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4. Additional Drivers 5. Quick View
# Reservation Details * # Reservation Details *
General T Financial T Additional Costs “ Additional Drivers: ] Quick Yiew General T Financial T Additional Costs T Additional Drivers T
— Driver 1

First & Last Name | Description | Oty | Ta:-cl Excl Incl

Licence Mumber | |0 Murnbar | Wolkswagen Polo Sedan [2) 1 502,70 EEL Re] 3900.00

Passport Mumber I INSO02 - Inzurance - Manthly 1 156.52 1043 48 120000

TOTAL DUE BE5.22 443478 5100.00

— Driver 2

First & Lazt Name

1D Murmnber I

Licence Mumnber

Pazzport Humber

— Diriver 3

First & Last Name
Licence Mumber

10 Mumnber I

Paszport Mumber

Copy Additional Drivers From Previous Reservation |

Wiew Audit Log | Accept Cancel Wiew Audit Log | Accept Cancel
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g; ! Short Term Reservations

L]
W File Edit Modify  Setup  Process Reports  Help

~- QR EP

Wiew Yehicles by
* Code
" Redgistration Humber

) | vt

|2022/0917 ~| |2022/10716 ~|

Tooltip Display Cugstomner Info =

General T Financial T Additional Costs T Additional Drivers T Gluick Yiew
® Customer Setup x
Number | Description Telephone Fax Refresh —Elei‘
ANDOM [Anderson, Peter 021 456123
| e | T
STANC Stanton Travels 011 123456
Edit
WESODT  [WWest, Frank \
]
Search Select |
% Mumber " Description
Close
T T =]
| Cancel |

Short Term Reservations are created directly on the Grid.

In the date column next to the required vehicle, and on the start

date, click; hold; drag and release the mouse button on the
requested end date.

For example: A reservation is made for vehicle code A005, and
from 17 - 20 September 2022.

Upon releasing the mouse button, a Customer must be selected.

If the Customer already exists in the Novtel system, search for
and select the Customer.

If not, create the Customer, save the master file, and select it.
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Short Term Reservations

# Reservation Details x®
General | Financial | AddtionalCosts | AddiionalDrivers | Quick View
Wehicle Mumber |ADDE ﬂ |T0_l,l0ta Tazz | Duration Charged 4 ::|

| Reservation Number

|News Feser |RA Humber

Order Murnber
Cuztomer Code
Drezcription

Comments

Deliveny Addres:

PATOO Search <Fh>

|F‘atterson, Elize

=3

Category |21 - 1-7 Days . Clear

Date Out | 2022/09417 -
Time Out | 05:00:00 ==

Dateln |2022/09/21 =
Time n |08:00:00 o

Estimated Time Due  |08:00:00 =5
Payment Type -

KM Out 0
KM In 0
KM Used 0
Fickup Addresz KM Free ﬂ
K. Charged 0
Fuel Used ]
Remarks

Statuz |Provisional

A reservation number is only created once the reservation is saved.

Now the reservation on the Grid displays the
Reservation Number, as well as the Customer’s name.

To access the reservation, simply double-click on it.

allocated

#® File Edit Modify Setup Process Reports Help

%Accept ‘ Cancel

General T Financial T Additional Costs

T Additional Drivers T Guick Yiew

Wehicle Mumber |AI]D5 ﬂ |Tnymta Tazz

| Duration Charged ’_4i|

R Mumber |0
e
Customer Code |PATOO Search <F5>

Diescription |Patlerson,E\ize

Reservation Mumber |45

Comments

Delivery Addiess

KM Out 1]
KM In 0
KM Used 0

Category A1 - 1-7 Days Q.|  Clear

Date Out | 2022/03417 =
Time Out | 02:00:00 ==

Dateln |2022/09/21 -
Time ln | 08:00:00 =

Estimated Time Due |08:00:00 =5
Papment Type -

“Wiew Yehicles by
&+ Code
- KM Free 1200
" Registration Number ickeploddiess kM Charged 1]
|2022/0817 ~| [2022110M16 ~|
Tooltip Display Custorner Info | WK
Remarks

Status | Provizional =

View Audit Log

Accept Cancel |
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Short Term Reservations

W Reservation Details

General | Financial | AddiionalCosts | AddtionalDrivers | Quick View

Yehicle Mumber IADDE &I |T0_l,lota Tazz

Reservation Mumber |45 R Number ID
Order Mumber I
Customer Code IF'ATDD'I Search <F5>|

Drescription IPatterson, Elize

Camments |The Vehicle must be ready at 7am — ~
sharp. W
— Delivery Addre:
[ALRNIT 0
K In ]
KM Used 0
— Pickup Address KM Free ﬂ
KM Charged 0
Fuel Used 1}
Request:
Remarks Foof Rack and Car Seat

| Diuration Charged I_d.::l

Categom |A‘I - 1-7 Days ﬂ Clearl

Date |

ngoonon =

BT Il

In the General tab, the following information can be
entered:

Comments and Remarks — which will be displayed on
the ‘Comments and Remarks’ report

Time |

Estimated Time D

Fayment Type [

SlalI

Booking No  Vehicle

Booking Comments and Remarks

Date From 17/09/2022 To 21092022

Customer Comments Femarks

437 Towveta Tazz Patterson, Elize  The Vehicle must be ready at 7am sharp. Faquest: Foof Rack and Car Seat

Wiew Audit Log |

Accept | Catcel |




&Short Term Reservations

# Reservation Details x
General T Financial T Additional Costs T Additional Drivers T Quick View
Wehicle Mumber |ADDE ﬂ ‘ Toyota Tazz | Duration Charged 4 i‘e

Reservation Mumber |45 R Mumber |0
Order Number

Category |&1 - 1-7 Days Q| Clear

Pickup Address

Fuel

Fequest:
Remarks |0 Rack and Car Seat

Date Out | 2022/09/17 =
Customer Code |PATOM Search <F5» s
o - Time Out | 07:00:00 ==
Description |F‘alte|son, Elize
Comments | The Yehicle must be ready at 7am
sharp.
Dateln |2022/093/21 =
Delivery Address . ,7;
KM Out i Time In | 08:00:00 =
(1] KM In 0
KM Used 1]

Wiew Audit Log

# Reservation Details

General

| Additional Costs

T Additional Drivers T Quick Yiew

Frice [Incl) 1200.00
Frice [Excl) 1043.48
Tax 156.52

Deposit Calculated By

" Percentage ¢ Amount

Deposit Amount 0.00

Fental Charge Incl / Excl

Rental Charge Per Day (Incl] 300,00

Rental Charge Per Day [Excl] 2608
Applicable Rates Incl Tax
Inswiance Charge PerDay | 40000
CobactFes |  60.0

Premium  Amaunt

Standadinaarce [ 000 004
SuperCoverInwrance | 001 000

Duration Charged 4 j

Invoice Total 1200.00

2022-03-21

[ |~ Deposit Paid l

[ [ Deposit Applied l

Agent Code l:lﬂ

Description |

Wiew Audit Log

Accept ‘ Cancel ‘

1. If applicable, a delivery and pickup address can be added, and which will be displayed
on the ‘Deliveries’ and ‘Collection’ reports respectively for the selected dates.

2. Duration Charged VS Category

In this case, the vehicle is rented for 4 days, and the daily rate
as entered on the selected category, will be charged.

The rental amount - as derived from the linked Category — is
displayed in the ‘Financial’ tab.

In this case, the daily rental amount of R300.00 — inclusive of
VAT — is charged, and therefore the Price Inclusive of VAT
total for the rental ONLY, is R1200.00.
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M Reservation Details

General T Financial TI :Addilinnal Costs: '[ Additional Drivers T Quick Yiew
Line Type ‘Rate ‘Descliplion ‘ Oty | Excll Taxl \ncll
0.00 0.00 0.oo
Add Remark |

Adﬁ% Delete |

- Short Term Reservations

In the Additional Costs tab, any relevant charge can be added by clicking ‘Add’.

The ‘Select Rate’ window is now displayed, and the relevant charges can be added individually.

View Audit Lag

Acoept Cancel

Select Rate
—Search
# Reservation Details s
Search By IEode ;I
Gereral T Financial T Additional Costs T Additional Drivers T Quick Vievs
Search For I
Line Tupe | Rate | Description Oty Excl Tax Ine!
Code | [ escription | Excl | Tax | Incl | 1]
ADOOT  Additional Diriver 8E.96 13.04 100.00
BREOD  Break Pads - Datzun Go 2015 Madel 304,25 45,65 350,00
tcoog | 2
EXCO01  Excess Kilometers a.70 1.30 10.00
IMSO1 Bagic Inzurance Group & icles B21.74 7826 E00.00
INS002  Insurance - Monthly 1043.48 186,52 1200.00
ROO1 Roaof Rack 17.29 2.61 20.00
556.52 93.48 640.00
Add Remark Ald Delete |
Y ) ) |
“Wiew Audit Log Accept | Cancel |

. Accept I Cancel
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Wiew Audit Logl

# Reservation Details b
General T Additional Costs T Additional Drivers T Cluick View
Price (Incl) | 120000 Duration Charged | 4~
Price [Excl] | 1043 48 |
Tas | 156,52 Invoice Total 184000 |
# Reservation Details
General T Financial T Additional Costs T Additional Drivers T Quick View:
Description | Aty | TaH| Excl Inc!
Tayota Tazz 4 156.52 1043.48 1200.00
CO07 - Car Seat 1 261 17.29 20,00
RO01 - Roof Rack 1 261 17.29 20,00
IN5001 - Bazic Insurance Group & Vehic 1 7826 521.74 E00.00
TOTAL DUE 240.00 1600.00 184000
Accept Cancel

The added charges will now influence the ‘Invoice Total’
amount in the ‘Financial’ tab.

Proceeding to the ‘Quick View’ tab, all added items are
listed, and which will currently be displayed on the Invoice.

However: please note that the excess kilometres and fuel
used will be added when the vehicle is returned, and before
issuing the final invoice.



. Short Term Reservations

Veriiele S

W Reservation Details *

General T Financial T Additional Costs TI

Quick View

— Diriver 1

First & Last Mame I

Licence Mumber | 1D Humber I

Passport Number |

ADDITIONAL DRIVERS
_DriveFrirzsl&LastNamel Up to 3 additional drivers can be added to
Licance Number | ONumber [ this reservation if required, and the costs can

Pazzport Humber |

be added to the ‘Additional Costs’ tab as well.

— Diriver 3

First & Last Mame I

Licence Mumber | 1D Humber I

Passport Number |

Copy Additional Drivers From Previous Regervation |

Wiew Audit Logl Arccept Cancel
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2.2 Short Term Reservations

L.

View Details <F5> ] On Rent Vehicles

lob

Documents . . . .

St | — When the vehicle is handed to the Customer, they will be required to
Record Change-Over Provisional sigh the rental agreement, and their credit card details must be
Record Damages Confirmed

N o ren ‘/ verified.

Print Check List

me; The status of the reservation will be changed to ‘On Rent’, and the
reservation’s colour will also change accordingly.
General | Financil | AddifionalCosts | Addiional Drivers | Guick View
The current kilometres are recorded in the ‘KM Out’ field.
Vehicle Number [4005 a [Topota Tazz | Duration Charged [ 4]

Reservation Mumber |45 Fé Mumber |18 Category |41 - 17 Days Q.|  Clear
COrder Mumber
Date Out | 2022/0917  _~
Customer Code |PATO01 Search <Fo
Q Time Out | 07:00:00 e

Dezcription |F'atterson, Elize

Commerts | The Vehicle must be ready at 7am

sharp.

Date In |2022/03/21 =

Delivery Address B . —
w 145220 Time In | 08:00:00 =
h

Kk Used 0

. KM Free 1200 Estimated Time Due  |02:00:00 =5
Fickup Address —
KM Charged ] e T I—L|
Fuel Uzed i}
Femarks Request
Fioof Rack and Car Seat Status | On Rent -

Wiew Audit Log Accept ‘ Cancel ‘
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&Short Term Reservations

7z
2,
Verliels

e

# Resenvation Details >
General | Finsncial | AddfionalCosts |  AdditionalDrivers | Quick View
‘Wehicle Mumber |.QDDE S |T0_l,lota Tazz | Diwration Charged l_qil Retu rn'ng a VethIe
R eservation Number |45 Ea Mumber |18 Category |41 - 1-7 Days Q| Clear
raer Number M M M
;:Dm”:m:de T s 0% Duetut | 202005017 <] When a vehicle is returned, the status cannot be changed to ‘Termed’ if the
Desciption [Patiersan, Elze e~ current kilometres have not been recorded.
Comments | The Yehicle must be ready at Fam
sharp. 1 1
| P W e 1. Therefore, the User will access the reservation, and enter the odometer
’[L k0w [ 79550 Timeln [80000 = reading as at present in the ‘KM In’ field.
KM In
K Uzed H H a
—— P Esinated TineDue [50000 =] 2. Novtel will automatically calculate the number of kilometres used and
Kh:':hlauwe: o PaymentType [ = deduct the free kilometres to indicate the number of excess kilometres
- to be charged.
3. If the vehicle is filled up upon return, the fuel used will be entered and
Request:
Remarks | oof Rack and Car Seat Status [OnRent = must also be cha rged.

Wiew Audit Log Accept ‘ Cancel |
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Short Term Reservations

# Reservation Details x PLEASE NOTE:
General T Financial T | Additional Costs |T Additional Drivers T Quick View

If the default charge for excess kilometres to be charged were linked to the Vehicle

Line Type Rate Description Gty Excl Tax . . . . . . .
lem [oonT[CarSea |t 2m Master File, Novtel will instantly insert the charge as a line item and calculate the total in
Itern AO01 | Floof Rack 1 17.39 261

tem INSO01 | Basic Insurance Group & Yehicles 1 52174 7826 the 'Additiona| COSt' ta b

Item ExCO07 | Excess Kiometers

Fuel Uzed [Petral]

However: If not, it must be added here, and the quantity entered as the actual kilometres
used.

The fuel charge will also be selected, and the litres used, entered in the ‘QTY’ column.

® Reservation Details X
638517 953.28 7308.45
General T Financial T Additional Costs T Additional Drivers lJuu:k View
Add Remark. Add | Delete |
Description | Gty | Tax| Excl Inel
Toyota Tazz 4 156.52 1043.48 1200.00

CO01 - Car Seat 1 251 17.39 20,00
Yiew Audit Log Accept Can ROOT - Roof Rack 1 251 17.29 20,00

‘¢ . D g =8 . ) .
INS007 - Basic Insurance Gioup & Vehic 1 TG 521.74 00,00 The |nVOIce TOta| N the FlnanC|a| Tab WI“
EXCO07 - Excess Kilometers 2522 82239 548261 E305.00

FUEDDT - Fusl Used (Petcl 15 ma FEem S correspond with the total indicated in the
TOTAL DUE 110280 733865  9508.45 ’Quick VieW' tab
# Reservation Details *
General T CIaE \T Additional Costs T Additional Drivers T Quick Yiew
Frice [Incl) 1200.00 Duration Charged 4 j

Price [Excl) 104348
Tax 156.52

Ihvoice Total 8h05.45

Wiew Audit Log Accept Cancel Page 74




. Short Term Reservations

Veijigle BT

® Reservation Details P The final invoice can now be issued - PROVIDED that no damages
General | Francial |  AddtorslCosts | AddtonslDrvers | Ouckview || Occurred for which the Customer is liable for the payment thereof.
A Checklist is also produced to check that the battery; tyres and
Wehicle Number [4005 A [Toyota Tazz | Durstion Charged | 4] spare tyre brands, as well as all other items listed for this vehicle,
Reservation Murber |45 Ria Hurmber I‘IB Categom |.-'l'n.1 - 1-7 Days &I Elearl are Corr‘ect; pr‘esent and in gOOd Or‘der_
Order Mumber I
Cugtomer Code  [PAT 001 5 b <Fo m'
| Seach o
Dezcription |F'atterson, Elize
Comments |The Yehicle must be ready at Fam |nVOiCi ng reservations
tharp.
Dateln |2022/09/21 -]
- Delivery Address ou [ Timeln |oz0000  — 1. Upon changing the status of the reservation to ‘Termed’, the
KM In 145352 ‘Update Invoice’ button is activated.
KM Uszed ﬂ
e KM Free 1200 Estimated Time Due |0%00:00  — 2. Clicking on the button, the Invoice can be updated by clicking
KM Charged 2022 Payment Type I ;I lYeSI' and IOKI.
Fuel Uzed I 0
Movtel Vehicle Hire Movtel Vehicle Hire pod
R K Request:
BMAE | R ocf Rack and Car Seat Status | Termed e o
E;‘;:ﬁggjl el €« Update invaice 7 vy Invoice update successful,
On Rent

9 . . ) Mon Rew
Ipdate Im-'u:m:el Wig Adit Lu:ugl Arcel V V
Mon Rev Ret
—Faid Yes Mo

Beplaced bt

I-
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B Novtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [ltem Grid] . . . . ‘ ’
# Fle Edt Modify Setup Process Reports Help The status of the reservation is now indicated as ‘Termed’ and the

ab " s _UI:. colour has been changed accordingly.

f 24 The Invoice number is also displayed when hovering on the reservation.
Sep

2022 22 2022

The invoice will also be available in Sage Pastel immediately.

Vehlc\elee(VH]
FILE EDIT PROCESS VIEW CHANGE SETUP UTILITY WINDOW FAVOURITES HELP

i 2R 0N Yy &CDL s EOS0ZO0

Process Customer = m} X

Document Type  Tax Invoice v Number [IN100004 Customer [PATOD1 | [Patterson, Elize |
Link / Create Delivery Address Ship [ Deliver  Postal Address
@ BOO2Z son, Peter [ Inclusive 2 Terms 0 days
s S ——— — — — [ Cuick Mode Freight Method
I I [ — — — [~ OnHold Current Balance 0,00
. L l Customer Ref Sales Code Discount % Exch. Rate Terms Payment Due Credit Limit 0.00
7w [2022/09/21 w45 0.00(F 000000100 2022/09/21 -
Type Code Description Project Unit [ Quantity Serial Tax Inc Price Disc% Nett Li ~
Access Denied RENT Toyota Tazz 4.00 01 300.00 1200.00
Access Denied RENT Car Seat 1.00 01 20.00 20.00
Access Denied RENT Roof Rack 1.00 01 20.00 20.00
Access Denied INSD01 Basic Insurance Group A Vehicles 1.00 (1] 600.00 600.00
Access Denied B0D2 Excess Kilometers 2522.00 n 2.50 6305.00
Access Denied FUEDO1 Fuel Used (Petrol} 15.00 01 2423 363.45
7 Remarks .
7 Remarks
7 Remarks . MNOVTEL NOTE:
T Remarks . Booking was
7 Remarks . generated
7 Remarks . by Novtel
7 Remarks . Vehicle Hire -
7 Remarks . Reservation MR.: 45
7 Remarks
7 Remarks . Time Qut: 07:00:00
7 Remarks . Date Qut : 2022/08/17 W
< >
Discount
Thank you for your suppert. . Exclusive 7463.55
Please keep this invoice as < (el [Tax 1044.90
proof of purchase. [TOTAL 8508.45
Batch... Delete / Insert... Edit Document Mext Document Close Page 76
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# Novtel Vehicle Hire Ultimate Enterprise 6.2.0.9 - [Itern Grid]
W File Edit Modify Setup Process Reports Help
- Vehicle
L Customers
Suppliers
A001 Branches
l_‘ Rates
— Categories
|M Contract Manager

Group

- Rate Discount Matrices

- Damage

l!ﬁ Category Discount Matrices
E

[E

Hire Purchase Payments

Additional Contacts
b i

A Group Reservation can be created for more than 1 vehicle to be rented, and
a single invoice will be issued to the Group ‘Owner’ for all selected vehicles.

# File Edit Modify Setup Process

Reports

Help

# Group Details

Group Number

A

|Stanlon Travels

Group Description

General 1 Reservations | Additional Costs

Irwoice Nurmber :
Customes Code:  |5TAODT

Custamer Description : ‘Slanlon Trawels

Stat Date:  |2022/09/22 End Date:

Giroup Status | Provisional =

Group Comments:

2022/09/30

Add New Edit Invoice Close

Yiew Yehicles by
& Cade
" Regisiralion Mumber

28] [ e

Wz | [aznve -
Toolip Display  [Custerner Infe |

TAXINVOICE Date :
Start Date :
End Date :
Invoice Number :
EVH
41 GreatAvenus
Bellvile
Cape Town
Stanton Travels 0000
FO Box 854
% [ o Sandton Tel 044 895 123
= esburg
2020 | 2022 3 Fax
T | Fa
I Email Expert@ ve hick hire co.za
VAT No VAT No 123458789
#® Group Details x
Gioup Hurmber Al RESERVATION §
Giroup Description [Stanton Travels
Code Description Duration Tax Incl
General T | | I Addiional Casts CAM 00T Camper Van 8 R3TE 85 R2 880.00
Stanton Travels
- Booking Number : 48
Fies Num Vehicle .| Vehicle Dssc | Cust Cods | Cust Desc . omaevan 2 . wersss  R250.00
4 CAMOOT  CamperVan STADOT  Stanton Travels - - LEmEErVEn 2 588 2 550
= CAMDIZ  Camperan2  STAODT  Stanton Travels e
] CAMODI  CamperVan3  STADDT  Gtanton Travels : =
CAMODA  CamperVand  STADDT  Gtarnton Travels CAM D02 Camper Van 3 B R3T5.65  R2880.00
Stanton Travels
Booking Number : 48
CAM D04 Camper Van 4 S R37E85  R2880.00
Stanton Travels
Booking Number : 48
< >
ADDITIONAL COSTS
Q Q Code Description aty Tax Incl
ADOO1 Additional Driver 3 R117.38 RS00.00
INS0D3 Insursnce - Camper Vans 31 RZ 373 91 R18 200.00
Add New Edit Invoice Close
Tax Total R3993.91
Excl Total : R26 626.09
Page : 1 Incl Total R30 620 00
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Managing Damages

Novtel keeps a complete record of all damages on a vehicle — whether on the outside, or inside.
An unlimited number of ‘Damaged Parts’ can be created. This may include items such as:

v" Door — Left Front

v" Door - Right Front

v' Headlight — Left

v" Headlight - Right

Various ‘Damage Types’ can also be created and may include examples such as:

v' Burned
v" Chipped
v' Cracked
v' Dented
v’ Torn

There are 2 ways in which damages can be recorded, namely:
v' On areservation linked to the ‘On Rent’ status for a specific vehicle

v" Or by means of the Vehicle Hire Workshop Module
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Recording Damages to a vehicle directly on a ‘On Rent’ Reservation

Specific damages can be billed to a Customer when they are liable for the payment thereof.
When recording the damages, the option is ticked to ‘Invoice Customer for Damage’.

Clicking ‘Accept’, the damage is immediately and automatically added to the reservation.

View Details <F5>
. @ Reservation Details =
Edit Contract Vehicle Code : EO02
WYehicle Description :  Volkswagen Polo Sedan (4] i R it i 5

Documents > Fregistration Number - C4d12 General T Financial T Additional Costs T Additional Drivers T
Status ¥ Click on the image below to record a damage | | ‘

. . . . Description Oy Tax Excl Incl

| Outzide Motor Yehicle: Inzide Matar Vehicle:
Recard Change-Over Valkswagen Palo Sedan [4) 1 50870 339130 3900.00
Record Damages — — s s 1 15552 104343 120000
H FFO1 - Polo Front Fender 1 345.65 2304.35 2650.00 I
Print Check List :I
TOTAL DUE 1010.87 EF3313 FTE0.00

# Record Damage Number 1 x

iy
Reszervation Mumber 35 O

Customer Anderson, Peter

Vehicle Code EODZ
Yehicle Description Yolkswagen Polo Sedan (4] - CA412

:| tdethod of Payment
0 i+ .
| I

Damaged Part |Front Fender E

C D R d D

urrent Damages epaired O am. D amage Trpe |Smashed E 0
B amages
No |Eustomer |Heservat
#pplicable Rate  |FFOT Palo Front Fender 2650.00 9, @ al
Amount 2650.00 " Damages Only

Date Recoded |22 September 2022 | [03:5253 =l " Fepairs Only

¥ Ovr'nl:l)c;emg;setnmer; ¢~ Print Check List & D amages
forbamage /eccept | B | Wiew Audit Log Acoept Cancel

Close
Page 81
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Managing Damages

A remark can be added to the ‘Additional Costs’ tab to capture the extend
of the damages, and will be displayed on the Invoice as entered.

. Tax Inveice - [ Bullzip PDF Printer ]

Expert
Vehicle and Trailer Hire

TAX INVOICE

From: EVH
Address: 44 Great Avenue

# Reservation Details X
General T Financial T Additional Costs r Additional Drivers T Quick View
Line Type Fate Dezcription Qty Excl Tax [y=]
Item IMS002 | Inzsurance - Monthiy 1 104348 186.52( 1200.00
Item FFOM Palo Front Fender 1 2304.35|  345ER| 265000
3347.83 50217 3850.00
Add Remark Add Delete
Wiews Audit Logl Aocept | Cancel |

Bellville
& Cape Town
( ) () 0000
Email: Expert@vehiclehire.co.za
VAT Nr: 123456789

To: Anderson, Peter
Address: - PO Bux 123 Invoice Date: 2022/08/22

Bellville .

Cape Town Invoice Number:

0100 Reservation Nr: 35
Tax Ref:
Description Excl VAT VAT Total Incl VAT
Volkswagen Polo Sedan 3391.30 508.70 3900.00
Insurance - Monthly 1043.48 15652 1200.00
Polo Front Fender 2304.35 34585 2650.00
Damage caused by Customer 0.00
pulling into a parking area. 0.00
Please use the following Banking Details: Total EX Vat R 673913
Account Name: Expert Vehicle and Trailer Hire
Account Number: 123456789 VAT R 1010.87
Bank: ABSA Total Incl VAT R 7750.00
Branch: Mossel Bav
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The Workshop Module

Novtel also incorporates a Workshop Module. This feature is an add-on module and activated by Novtel Support at a small monthly fee.

Damages can be recorded; vehicle services managed, and job cards issued for specific jobs to be completed by a selected Technician.

And the damages can be billed to the selected Customer for payment.

Record D
M File Edit Modify Setup Process Report ® Record Demages x

an an 4P [ ™

s Hel
2 |
T
@ Novtel Workshop for Vehicle Hire

work Order Number [[ETEEEEEE Y Date Created

Item Code: B0118

Item Description: Datsun Go
Registration Number: CAW1256

Click on the images below to record a damage.

Outside:
Customer: |001 Description: Stanton Travels
Email Address: |stanton@travels.com
Phone Number: |088 735 456 123 #
Damages Recorded to Vehicle
Damaged Part Type of Damage
[] Taillight - Right Cracked
I‘|
| Curmert Damages | Works Order Created | | Works Order Completed | Works Order Updated | Cancelled Damages
Record Damages Link Dﬁmﬁgcq No. Damaged Part Type of Damage Date Recorded
1 Tailight - Right Cracked 2020/08/25 8:42
Totals View
Open Job Cards Invoiced New Jd
Inc! Total 2850.00 0.00
Tax Total 37174 0.00 o
Invoice Details
Transaction # Date Document # Inveice H
. Eee Page 83
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Hire Purchases

@ Hire Purchase Payrments >
. . . . . Item A0 Chew Spark.
Hire-Purchase is an agreement between two parties in which one i B [Crev e

party purchase an asset from the other party by means of paying a set
monthly charge to ‘hire’ the item.

Supplier ABCOM ABC Company

When the buyer settled the total price of the asset in the form Date Start | 1/03/2019 =1 | BESERa 1/05/2022 1 |36 Monhs
of hire charges, the asset is transferred to the buyer.
Rate per Manth | 3500.00

Novtel manages ‘Hire-Purchase’ vehicles with ease.

v" A Vehicle is classified as a ‘Hire-Purchase’ item and a monthly
payment amount is added to the Vehicle Master File.

Drate Start Date End Statuz |revoice #

2013-03-01 2015-09-30 3500 [ Invoice PH102214
. . . . 2013-10-01 2013-10-31 3500 B
v' A Contract is created in Contract Manager for the required period. 2019-11-01 2013-11-30 3500 Mot Invaiced N4,
2019-12-01 2019-12-31 3600 Mot Invoiced N
v' Then, a payment schedule is set up, and the Customer is billed 2020-01-01 2020-01-31 3500 Not Invoiced N
_ 2020-02-01 2020-02-29 3500 Mot Invoiced M/,
monthly for the selected period until the full outstanding amount 2020-03-01 2020-03-21 3500 Mat Invaiced N
2020-04-01 2020-04-30 3600 Mot Invoiced N

has been settled. AR ATIMME. A TENN Kk Desmiead A g

£ >

The Recurring Billing process will only be availlable when interfaced
with Fagtel or Evolution.
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L]
# File Edit Modify Setup Process Reports # DALY TRIES PLANNING
= e - e SRS
g Eag] Client:
(@ Ay i The Pax System is used to schedule trips for the transportation
m]ﬁ@
] ] of a set number of people per vehicle from one location to
Times to repeat: (1 [% Schedule Booking | ||
f .
- another, in bulk.
Bookinghum Trip Type Date Start Date End Time Out Time In Passengers Pickup Address Drop OFF A
14431 Weekly 20 August 2020 20 August 2020 8:00pm 2:00pm 10 Cape Town Office George Al . ,
14432 Weekly 27 August 2020 27 August 2020 8:00pm 2:00pm 10 Cape Town Cffice George Al Th I bI h I I f d P H d h
raazs Weeldy 03 Seplerber 2020 03 Septenber2.. &00pm 2000m i Cape Town Offce George A e applicable venhicles are classified as a ‘Pax item’ and the
14434 Weekly 10 September 2020 10 September 2. 8:00pm 2:00pm 10 Cape Town Office George A
14435 Weekly 17 September 2020 17 September 2. 8:00pm 2:00pm 10 Cape Town Office George Al H e
b " o e maximum number of passengers are captured per vehicle —
14437 Weekly 01 October 2020 010ctober 2020  8:00 pm 2:00pm 10 Cape Town Office George Alr
14438 ‘Weekly 08 October 2020 08 October 2020  8:00pm 2:00pm 10 Cape Town Office George Al H H H
i e SO 130ate 20 2000 200mm H CoeTomhee oo which cannot be exceeded when a trip is scheduled.
‘fw Wekicles by 14440 Weekly 22 October 2020 220ctober 2020 8:00pm 2:00pm 10 Cape Town Office George Al
* Code 1
" Registration Number . . -
Q| Bt Trips can be scheduled on either a daily, weekly, or monthly
2020/08/20 ~ 2020/0916 ~ b . h d | d ) . h d d
Toot Dy [Eamareria =] 1 asis. Or schedule an Ad-Hoc’ trip when needed.
< > ki
Clear List
Finish
Scheduled trips: 10 Book Containers
® Novtel Vehicle Hire Ultimate Enterprise 6.0.0.0 - [tem Grid] - x
#} File Edit Modify Setup Process Reports Help -

o1 [0z [03 |04 W [15 [ [17 |18
Ay |5 | Se | se | se so | sa | Se | se | s
2020 (2020 |2020 |20z 2020 |2020 (2020 |2020 | 2020

wet

The Pax Container bookings are accessed individually to add a
specific driver; add the kilometres at the start and end of the
trip, as well as times of departure and arrival as it happened.

[ I I f
View Vehicles by DCenceled T
' Code [ Provisional ¥
" Registiation Number [ Confimed 12
D 0n Rent ~
New Feservation |
o B : Qroret  #
2020/08/27 = | |2020/10/06 = CIHon Rev ~

B Hon Rev Retun ¥
W PaxContainer ¥

Tookip Display [ Custamer Info |
Page 87
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The Dashboard

Novtel Vehicle Hire Software also incorporates a Dashboard, and statistics can be viewed in these 4 tabs:

1. Portfolio Dashboard

2. Trip Stats

W Novtel Dashboard

Dashboard of EVH

® Novtel Dashboard

Dashboard of Vehicle Rentals CC

Pugust 2020

Portfolio Dashboard  Trip Stats Workshop Stats  Client Dashboard

Portfolio Dashboard  Trip Stats  Workshop Stats  Client Dashboard

Contracts

I \v/eckly NN Fixed \Weekly

Item Utilization (Duration Inch Item Utilization

O Used [ Not Used R Monthly
[ Fixed Monthly

% Utilized [ % Not Utilized

() NG
| P \_ ./

Booking Status Distribution

101
50-
o [ o] 9] - (o] o [0] (o]
Cancelled Provisional Confirmed On-Rent Termed Pax Container Non Rev Non Rev Retum Paid

Close

Trip Status Distribution
[ Scheduled [ Confirmed B Invoiced [ Moved

~

TOTAL TRIPS: 1
Total Scheduled Trips: 0
Total Checked Trips: 1
Total Invoiced Trips: 0
0

Total Moved Trips:

PAX TOTALS:
Actual Pax for entire month: 10

Un-Edited Trips

Export to Excel

Trip# Scheduled D Vehicle

Driver # Hours Ove.
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3. Workshop Stats 4. Client Dashboard

@ Novtel Dashboard - X ® Novtel Dashboard

Dashboard of  Vehicle Rentals CC Augst 2020 1] Q) Dashboard of.  ¥ehicle Rentals CC August 2020 14

Portfolio Dashboard  Trip Stats Workshop Stats  Client Dashboard Dashboard  Trip Stats Workshop Stats  Client Dashboard
Work Orders Click on the Exclamations to display the details. 00 Stanton Travels Note: Only data from the selected moenth is used for the details ofthe client.
CINew [ Quote [ Quote Accepted ['orkshop [ Complete [ Invoiced 48 Route Averages
[ # of vanying routes travelled
[ Average Pax per Trip
! Luverage ¥ of ime Route was
3 10 Eiravelied
0 Registration Description Date Expired ~ 2 o
Chev Spark 2014710/31
Cheny GQ 2019/01/31
Fit Palio 201/04/30 1 1]
[ = Datsun Go 2019/04/30
Datsun Go 2019/08/30 }
Chev Spark LS Man 2019/08/31 o 25 50
Chev Spark LS Man 2019/08/31
Citroen C1 2018/09/30 v
— — Show Route Details Export to Excel Invoices
~ Fleet Availability - in-Active Vehicles| Total Invoices Generated Avg Amourt per Invaice
Vehicle Down Time: el Aval Allocated Vehicies | [EiNEE Trip Nu...  Vehicle Pick Up Drop Off Time Start Timeln  Ciert Pax ]
Vehicle Regisiration Description Total Down Time ~ k! N
Ag011 Chev Spark 1 Days Grand Totals:
LI R il Vehicles Used: 1
A017 Fiat Palio 19 Days 20 3
B000T Toyota Tazz 31 Days KM's Travelled: 400
80112 Datsun Go 31 Days Pax Camied: 10
BO118 Datsun Go 27Days . )
80119 Datsun Go 31 Days 10 No. of Trips Completed: 1
B0124 Chev Spark LS Man 3 Days
B0125 Chev Spark LS Man 31 Days Invoicing Details
BO126 Chev Spark LS Man 1Days 0
80127 Citroen C1 29 Days Invoice Number  Client Code Client Desciption Total Anount Export to Excel
B0128 Chey Spark LS 25 Days © e

Please do not hesitate to contact us for more information, and to request a quotation or product demo.
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