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(_; Novtel Self Storage Ultimate Enterprise 5.9.0.5 - a X
“; File Edit Modify Setup Process Reports Email/Export  |mport  Help NOVtel SEIf Storage can manage the
“ o -y -Fl-D following:
14 Bl s [0 [21 [z 2 26 [27 [28 [29 [30 o7 o [10 [11 [12 [13 [EENEER s [17 [18 |19 [20 23 [24 [25 [26 [z7
Jan | Jan E Jan [Jan |Jen |Ten | e [RE Jan | Jeon | Jan | Jan | Tan Feo |Feb [Fen |Feb |Feb Feb |Feb |Feb |Feb |Feb N |Feo [Feo [Feb |Feb |Fen
%@@ %@%W‘ME%@%@@ - 5= %@f&@w %M?ﬁ@m %Wﬁ&@m : v' Long Term Storage Rentals for
@_” AD01 1 Unique Rustic Furniture

= S—— | g o which a definite start and end
_______________________ date applies.

v' Month-To-Month rentals which
will either be continued or
terminated at the end of the
current month.

v" Short Term Rentals  for

View Grd Moz @ Reserved .
@+ Al Grid Hos M obile e Outstanding O 2100.00 Unallozated Funds: B 0.00 O Current te m p ora ry StO ra ge on a d al |y or
" hvailabls Giid Nos | Date | Desciipion | Debit| __ Credit| _Balance| Dinvoiced

3 0

% Mew Reservation ' n ? i-'--l 0 [ Notice Period Weekly baSIS.
Company 3 ipt RONOOO72 a0 DSuspended

[2026m /14 +| [2026/03/04 ~] o ' Wraid

[ Partially Paid

[ Cancelled

2100.00

A specific percentage can be set for a
rental escalation to come into effect
automatically during a specified month.

R AA

User : Louise Datahase Path : C:hsershLovisehMNovielD atabS elfS toragehStorage anuals. mdb Pastel Path : C:4UsershLovizetMovielD atahSelfStoragehs SM
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Introduction

Qs

] Rezerved

] Current

BB rtemet Booking
B nitemet Motice
[ Invoiced

| Matice Periad
[ Suzpended
B Faid

B Partially Paid
[ Cancelled

3N ovtel
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In Novtel, each reservation is displayed in a distinctive colour on the Grid.
These colours represent a specific status.

By simply glancing at the Grid, the User will know exactly which stage the
reservation is currently linked to, without opening any reservation.

Note: ONLY if the checkboxes next to the following statuses (visible at the bottom
of the grid) are ticked, will the contracts / reservations containing the selected
status, be displayed on the grid.
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Infroduction

A contract or reservation has been created and the Storage
Unit is now ‘Reserved’ for the duration of the selected term.

When a Customer has taken occupancy of the Storage Unit, the status is
changed to ‘Current’, and will also display this status for the reservation
after the last month’s invoicing.

The Customer has been invoiced for the month, but no
payment has yet been received. The status is ‘Invoiced’.

Reservations in the ‘Notice Period’ of the contract, is
displayed in this Status Colour.
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Introduction

Suspended

Reservations or contracts which have been suspended, will display in yellow.

[ Reserved
[ Current

q Internet Booking
Internet Motice
[ Inwoiced
[ Motice Period
] Suzpended
W Pid
B Partially Paid
[ Cancelled

1 <] <] <] <1 <] "1 1 <] %]

Internet Booking

éNovtel

0 Reserved v
[ Curent v
B rtemet Booking |
I B (ntemet MNotice I|_
[] Imvoiced v
[ Matice Period v
[] Suspended v
M Faid v
B Partially Paid v
[ Cancelled [

Only if the option is activated to ‘Use Internet Interface (Kiosk)’, will this option be activated,
and reservations can be made for Storage Units by the Customer via the internet.

These reservations will be displayed in this status colour.

Internet Notice

As with ‘Internet Booking’ status, this option will be activated or
deactivated depending on the ‘Use Internet Interface (Kiosk)’
option being activated and in use.

When ‘Notice’ is given on internet reservations, it will be displayed
in this status colour.

Page 7



Introduction

fus, Gary AAMNo: 23

Paid

Dark green indicates that the Reservation has been paid in full, and no outstanding
balance is present.

amer [nvoice ; [NAT0021

:.:s::s:i.r:lg_. [ I.Jr.'ur-::ar'u Fi-- Mo :éEl | Partially Paid

. Partially Paid When a Reservation is not fully paid, and an outstanding amount is present,
Cuztormer lreeoice : INATO0TS the Reservation will be displayed in dark grey since this colour is linked to the
‘Partially Paid’ status.

Whenever a reservation or contract is cancelled, and the
option is ticked to show ‘Cancelled’ reservations on the
Grid, the reservation will be displayed in this status and
colour.
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Introduction

’ Sales

@NOVTEL,

www.novtel.com

Louise
Store: Default Store

Selected |bem(s] :

Gty | Code | Description | Price ... |

o
Select ltem(s] :
Barcods | Code Cescription Rate Inch
1234567391011 EUBOM Bubble ‘wrap per meter 1
BUBODZ Bubble ‘wWrap - 50m roll 45
BIBOO3 Bubble Wiap - 25 Meter Foll 30
CAROM Carton Box 1x1m 1
CaRoo2 Carton Box 141.5m 1
CaR0o0z Carton Box 75x50cm
CLEDM Clear Tape - 20m 2
CLEDODZ Clear Tape - 50m =}
CLEDO3 Clear Tape - 200m 10
STY00 Styrafoam Sheet - Txlm 3
STYO02 Styrafoam Sheet - 2u2m 4
Search by Barcode - Search for:
Pastel Inventory Details E
On Hand: 57 On Order; i} 3 Sold: a3 Balance: 40
Payrnent Type : Sales Code : Fayment Received : 0.00
Cash - Q,
. | J Change : 0.00
Credit Card ' - . =
Oeverall Discount : 1] =
Bank. Transfer
Papment Date : | 2026/01/14 ‘ 0 - 0 0

<F3» - Mew Cazh Up

shit#: SFTO0017

Close

| Payout |

‘zNovtel

Novtel Self Storage also incorporates a Retail POS system
from which items can be sold using one of the following
tender methods for immediate payment:

v’ Cash;

v" Credit card;

v' Cheque (If permitted)
v

And bank transfers

Various reports are available from Novtel, and since Novtel
integrates with various financial systems, detailed financial
reporting is obtained from the financial system it is linked to.

In this document, we will only demonstrate the
basic functionality of Novtel, but please note that
Novtel is capable of a lot more, but which is not

demonstrated here.
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3rd Party Integration

Financial Systems

Novtel integrates with the following financial systems
and comprehensive reporting is derived from:

» Sage 50C (Pastel Partner)

» Sage 200 (Evolution)

> Xero

Sage

3N ovtel

Qs

Financial Systems

& Movtel Self Storage Ultimate Enterprise 5.9.0.5
¢ File Edit Modify Setup Process Reports Email/Expert Import  Help

Company LEl. O
Interfaces /\ Movtel -

User Defined Fields v Pastel ]
Users / Passwords Evolution :5 A
Documents Kero =

Cash Drawer --—-———e—

Database Set

Reminders

Tag Reader

Authorization e ———=

Email Settings

Relations Integration

e EREN
]
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3rd Party Integration

For demonstration purposes, we are using a few screenshots from the Pastel Integration tabs:

® Pastel Interface

General T Customers T Suppliers

Fos |

Feceipts

Account Numbers
Deposzit Control Account [Balance Sheet Account]

| 50004000 al
Depozit Forfeiture Income Account (Income Statement Account]
| n400/000 al
Depozit Refund Due Account [Balance Sheet Account]

50104000 al

| Depozit: Control Account |

| Depozit Forfeiture Income |

| Deposzit Refunds |

Entry Types [3 Unique Entry Types Recommended)

|19 ﬂ Feceipting Journal
|22 ﬂ Deposzitz Refund
|23 ﬂ Depositz Applied

Entry Type For Deposit Received

Entry Type For Deposit Refunds

Entry Type For Deposit Applied

Depozit Forfeiture Invoice
Foarfeiture Charge [Inventory Service [tem]

DFCO01T al

| Depozit Forfeiture

e

Default Forfeiture Percentage

Accept |

Cancel |

.

® Pastel Interface

® Pastel Interface

Financial Systems

General T Customers T Suppliers T Deposits T Feceipts General T Customers T Suppliers T Deposits T FOS
Account Humbers
Cash Sales Account [Customer Account) Caszh Contral Account Bank Account
|c§sun1 . Q] [Cash Sales | ot " ~
[Doaily Takings Control Account [Balance Sheet Account)
[5300/000 @ [Daly Takings Contiol Account | ETTCY i |
Discount Account Cheque o 'S
|2?DD.-"DDD ﬂ | Discount Received for Cash | |5300.-"DDD % | |
Invoice Options )
v Acc Payments and Deposits to Payment Type Account Dt G g o
. ¥ Enable Multi Stare |5300.-"DDD ﬂ | |
Entry Type For Customer Receipts Journal
|‘I 9 ﬂ ‘ Feceipting Journal | Debit Order ‘o ‘8
Entry Type For Customer Receipts Cash Book Receipt Options |53DD"'IDDD % | |
|2 % ‘ CE 1 Recsipts | [ lgnare Date Rules Direct Transfer * o
Entry Type For Negativ? Customer Receipts g?&}':gu?:nc:"lol;mg:;y |53DD,.?DDD ﬂ | |
EIEN ‘ Sales Credits | Click Caneel o this orrn to
prevent an auta logout Vaucher ' '
Cost Code Sales Code |530WDDD ﬂ | |
{+ Disable Cost Code v EQSEE Sales / Rep Other o s
" Enable Cost Code per Document |530WDDD ﬂ | |
" Enable Cost Code per Line Deposit Allocation . *
[ 4 | |
Deposit Transfer i "
[ 4 | |
Cash Deposit Fee i ol
o1 a | | [coFoo al
Accept | Cancel | Accept | Cancel |
The settings applied here will determine how transactions are posted to the financial system.
Page 12
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3rd Party Integration

Some reports can be exported, edited and saved in Microsoft Word.

Novtel allows for some reports to be exported to Microsoft Excel.

Customer Statements and / or Invoices can be emailed directly
from the system, using Microsoft Outlook.

v" Please note that up to 10 additional attachments can be
selected to be send with the email automatically.

Microsoft Access is used as the basis for Novtel’'s databases
(except for when SQL is used).

SQL

eR¥m

éNovtel Page 13
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Integration

Novtel Products

Novtel Self Storage also integrates with:

v" Novtel Relations Management by which communication
from and to Customers / Suppliers / Prospects and
Employees are captured and a complete communication
history is obtained.

v" Novtel Access Control by which access to a facility is
granted by means of ‘Access Tags’.

éNovtel

Access Control

Novtel Products
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Integration

Better data
Better decisions

Access all the data you need on all your applicants
and know your risk with enhanced profiling data for
superior decision making and improved returns.

éNovtel

+27 (0)861 876 000

Login | Register
tpn
from MRI Software About | Solutions v | Sectors v | Shop ' Blog Resources v = Events CONTACT e

TPN

TPN is short for ‘Tenant Profile Network’.

This company specializes in vetting
prospective Tenants in order for you to
make informed decisions whether or not
to place Tenants.

TPN has been incorporated into the
Novtel system, and when your Company
is registered with TPN, you will be able to
send a monthly report to TPN to help you
recover outstanding rental balances from
the Tenants in the system.

@ Movtel Self Storage Ultimate Enterprise 5.9.0.5

o File

Edit

Modiﬁ.r Setup  Process Reports  Email/Export  Import  Help

14 |15 16 13 |20 |21 22 |2
Jan [Jan | Jan I | 3en | 7en | 3em JTeantuﬂIe Metwork
I-‘I:"-I:ID-I . Fri Tue . -- -"-.-. c} o b I :

s B

(|

AQD1

{ Unique Rustic Furniture
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Storage Units

1. Each Storage Unit (Grid Number) must be allocated a unique code ' £dit Grid No % )

and description. Code  [AOOT

Drescription |Bui|ding A Unit 1

2. Branch Settings

General T Details T Finatcial TUser Defined FieldsT Faztel Interface T TPM Address

Branches are set up for either of the following purposes, but are not |

limited to these only: Branch [ [6x6 Uit ) = Show On Grid v
Categony |STHDD1 - Short Term Rental - Daily Heﬂ Clear Disposed
/ . . . )
Colour coding the same sized Storage Units UnitMumber [T vonthp Bled lem -

Storage Units may differ in size. Foorhumber [T
| Eilding Mumber IA—

The same sized units can therefore be linked to the same
Branch colour. For example:

> Branch: 6x6 Units

> Branch: 4x8 Units

Accept Cancel

v" Colour Coding Storage Units per Country; Town; City or Suburb

Should it happen that your company has a central reservations database for Storage Units in different countries; towns; cities
or suburbs, a specific colour can be allocated to all Storage Units situated in the same area. For example:

» Branch: Mossel Bay
» Branch: George
» Branch: Cape Town

éNovtel Page 17



Storage Units

a |

i Mowtel Self Storage Ultimate Enterprise 5.9.0.5

d File Edit Mu:udiﬁ,r Setup  Process Reports  Email/Export  Impeort  Help

[ T

4001 .

Eeeme

@:H ADO1

(€] #oos
g

€M Edit Grid No

d Branches » 3x 6, Unit
@:I Detailed Description 4% 8, Unit

e qu 6x 6, Unit I

1 Unique Rustic Furniture

196 Stevens, James

CZNOV‘[GI

The Code of created Storage Units will be displayed in the colour of
the linked Branch on the Grid.

| ’ Branches
& 3:5 Uit
] 4=8 Unit
XL Uit
Add New Delete

Aszigned Caolour |:|

City

Country

Close
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Storage Units

® Edit Grid No

Code

D escription

A007

|Buiding & Uit 1

General

T Financial TUser Defined FieldsT Pastel Interface T TPH dddress

Height| 35 ‘widh| & Depth| &
DoorHeight| 3 Door'widh| 3
‘ Area 3k m? ‘
‘ Capacity 126 m?
#® Edit Grid No
Code IW

Descriptian |Buibding 4, Unit 1

In the ‘Details’ tab, the dimensions of the storage unit is captured, and the capacity is
automatically calculated by Novtel.

The ‘Financial’ tab contains the VAT settings, and the ‘Pastel/Evolution/Xero Interface’
tab displays the linked financial system’s Inventory code to which the rental and
additional costs per unit is posted.

x # Edit Grid No X

Code A001

Description |Buiding A Uit 1

General T Details T

Allowe Tax v

Rental Per Day Excl Tax

Rertal Per Day Incl Tax

Tax Code |1 -Wat - Standard rated [15%)

0.00

Tax

0.0

‘zNovtel

ial TU zer Defined FieldsT Paztel Interface T TPH Address General T Detailz T Financial
ﬂ Pastel Inventory Code |SUNIT J | Storage Units | Clear |
Cost Code |SUCC1 J | Storage Units 326 | Clear |
Accept Cancel Accept Cancel
Page 19



Storage Units

SOSG Integration

In Sage 50C and Sage 200, Inventory groups are created and
dedicated GL Accounts can be linked to it.

When a new storage unit is created in Novtel, it can be linked to the
relevant Inventory Group in the linked financial system, and when

saved, the storage unit is automatically created as an Inventory Item ® Add New Grid No
in Sage too. coor
g Code Com
Description |Euilding C Unit1 Iv Create Iterm I Pastel

General T D etailz T Financﬁ'\ TLlser D efined Fieldq’Pagtel Interface TPM Address

—

o Import Inventory ltem *

Cods |COO1 o 4

1. The ‘Inventory Item’s’ Code and Description is inserted as set up in
the ‘Add Grid No” window.

Pastel |nvents Clear

However: The Inventory Item’s Code and Description can be Description  [Building C Unit 1

changed if required, but keep in mind that Inventory Codes cannot Inventor Group {005 - Mossel Bay Rentals g =l

. : : ; ; 001 - Services
be duplicated in the financial system and must be unique. Gt EvelSelingPrice (002 - Inventory Goods Clear

003 - Rental lncome
004 - Municipal Expences

: - Moszel Bay Bentals i
. : . 00E - George Rental
2. The Storage Unit can then be linked to the required Inventory | Create Lot Code | T e Fantal
Group as set up in the financial system by your company’s QU8 Plettenberg Bay Hentals

accountant.

Aocept Cancel |

éNOV‘[el Page 20



Storage Units

SOSG Integration

@ Import Inventory item X 3. Storage Units must always be classified as ‘Service Items’.
Code |COO1
Description  [Buiding C Urit 1 4. If required, the ‘Create Cost Code’ option can be ticked — which will
Invento Group | 005 - Mossel Bay Rertals | automatically insert the Unit’s Code and Description as the ‘Cost Code’s’ Code
and Description too.
Excl Seling Price | 0.00 ™ Physical ltem
aﬁ Service [bem . . . . .
If the creation of a cost code is not required, the checkbox is left unticked.
v Create Cost Eudee
Cozt Code
Code  |COOT

Dezcription |Builu:|ing C Uit
Clicking ‘Accept’, the Storage Unit is created in both Novtel and Pastel / Evolution.

%ccept ‘ Cancel

(<N
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Storage Units

SOSG Integration

(@ oo seup X %E;F;EEI%F%%%F;EEE The Unit’s ‘Pastel Interfaces’ tab will automatically reflect the Pastel

| AD0T - Buing & Lk 1 om Inventory Code - and if created, the Cost Code too.
uilding & Unit 2 0.00
£003 Building & Unit 3 0.00
£004 Building & Unit 4 0.00
A0S Building & Unit & 0.00
BOO1 Building B Unit 1 0.00
BO0Z Euiiding B Unit 2 aLan ME Storage (S5M)
BO03 Building B Unit 3 | Edit Grid No FILE EDIT PROCESS VIEW CHANGE SETUP UTILITY WINDOW FAVOURITES HELP
BOO4 Building B Unit 4
BOOG Building B Unit 5 % o O ) b .
o e B ERO0EDE ¥yY&e®D Qe (
0] Elidin [0y Descripion  [Buiding C Uit 1
ZIMom Intemal Worksho\ " o
= i PN Inventory : Drag a column header here to group by that column
\ General T Details T Financial TUser Defined Fieldl/E_aste TPN Address OpsiERS — - - by - .
Cloze Explorer »to Blocked
Ws001 001 001 Labour per Hour N
Tasks a  J|Ws002 002 001 White Paint - 1L N
Code [coot WS003 002 001 White Paint - 5L N
Category ISTHDD'I Pastel Inventory Code ICDD‘I _I |Building C Unit 1 | Clear | EUSWFB'S WS04 002 o001 Ceiling Board - 1 Unit N
| PRI WS005 002 001 Lock and Keys N
Seial Number | Inventory (29) WS007 002 001 Light Bulb N
' T _ : General Ledger WS008 002 001 Light Switch N
L Ado.reaes e Cost Code ICDD‘I _I | Building C Units | Clear | : WS009 002 o0l Garage Door N
SwplerCode | ool “ [ oamoor 002 001 Damages and Mainten N
o I— () Motes Due Taday WS006 002 001 Light letur.e ]
Ceseintion _ [ Motes Overdus SUNIT 001 001 Storage Units N
Replacement I—E‘ () Customer Invoice... CDFOO1 002 o0 Cash Deposit Fee perF N
| L i [ Overdus Custome... | PFCO0T 001 001 Deposit Forfeiture N
| Description  |Building C Un () Post Dated Batche. . T5U001 002 001 Stl.ckérs = ThISISIdE Up M
| () Overdus Post Dat... BOOG 003 001 Building B Unit & M
Branch O [4=8 L () Quotations Expiin... WATOO 004 001 Water Charge I\
() Overdue Quatations QFFO01 oM 001 Office Use - Jacobs Co [N
4|Add Mew | | Eing Accept Cancel () Sales Orders to De... [|ELE0OT LU i zaivEy N
) () Overdue Sales Ord... CONODT 001 001 Contract Fee M
() Purchase Orders 4. DFCO02 001 001 Deposit Forfeited M
() Overdue Purchase. . CDFO02 oM 001 Cash Deposit Fee per F| N
[ Supplier Invoices .. ||ED00T 001 o1 Bad Debt N
() Overdue Supplisr .. MERDOT 005 Rent 001 Mossel Bay Rentals M
Shaw To Do List GREOD1 006 Rent 001 George Rentals M
Apply Selection and KARDDT 007 Rent 001 Knysna Rentals M
PBROO1 008 Rent o0 Plettenberg Bay Rental N
K002 007 001 Knysna Building A Unir|N
el o1 on Take-(n Balance ]
oot 003 001 Building C Unit 1 N

&3 Novtel Page 22



Storage Units

P Add New Grid No

Code |KDD1

Description |Knysna Building & Unit 1

v Create ltem In¥ero

General T Details T Financial

TUserDefined Fieldq/ Hero Interface T TPN AdWgess

Building Name |A.Z Storage

Strest |14 First Stresst

City / Town / Suburb IKn_l,lsna

Province IW’estem Cape

Postal Code IBEDD

f+ Building &ddress

€ Street Address

> <=/(o) Integration

When integrated with Xero, the Item is also imported to Xero upon saving the Unit in Novtel.

A dedicated ‘Sales Account’ — as pre-setup in Xero —is to be linked to this Item.

Accept Cancel

éNovtel

# Import Xero Inventory ltern

Code IKEID1

Description |Kn_l,lsna Building & Unit 1

[~ Track leventary ltem

|Trac:k the quantity and value of stock on hand.

Inventony Azzet Account

[ Sel

lé\dd itern to invoices, guotes and other sales transactions.
Sale Price Sales Account
| 35.00

W Select Account

Account Description

Other Revenue
270 Interest lncome

Revenue
Reverue
Reverue

Page 23



Storage Units (0] Integration

Accessing the ‘Business — Products and Services’ option in Xero, the Storage Unit has been imported to Xero successfully.

@ s

Mo items selected

A-Z Storage ~ Dashboard Business Accounting Projects Contacts

Delete Archive

[ coset Name Cost price Sale price Quantity
A-Z Storage u Analytics O Knysna Building A Unit 1 % 35.00
Shori-term cash flow Showing items 1-1 o 1

Business snapshot

Knysna Building A Unit 1
Invoices [Koo1]

Online payments
Sell
Quotes

Sale price
35.00
Sales overview
Sales account
200 - Sales
Bills to pay Tax rate

Standard Rate Sales
Purchase orders

Description
Purchase overview Knysna Building A Unit 1
I Expense claims Latest transactions ©
Date Type Reference Quantity Price Armount
Products and services

Pay run

‘When this item is purchased or sold, tranzactions will appear here

SNoveel page 24



Storage Units (0] Integration

The Completed Task has been performed successfully in the Xero Companion App, namely:

The import of the Inventory Item: Storage Unit KOO1.

: Filters
Xero Tasks
Novtel Product
Movtel Equipment Hire
MNovtel Hospitality y. '
Movtel Property Management Recarded Failed °
Movtel Relations
Movtel Self Storage 0% 0%
Novtel Vehicle Hire
¥ero Companion
Category DATE RECORDED WORKSTATION USERNAME NOVTEL PRODUCT NOVTEL DATASET NOVTEL SOURCE XERO TASK TYPE <El
B4 Contacts 04 Jun 2024 @ 13:04 Louise User B seif storage Xero None B Import Contact A-Z Storage cAs001 & X
Imipart Inventory A-Z Storage Koo1 & b 4

B Inventory
£ Invoicing 05 Jun 2024 @ 12:29 None

Completed

100%

REFERE

LOUISE User [ Self Storage

Synchronization

B Transactions

Status
B Completed

Page 25
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Charges

Various charges are applicable in the Novtel system, according to which a Customer is to be invoiced for physical or service inventory items.

Charges are also imported to the Financial System when saving the charge to Novtel - if not already created in Sage or Xero.

Examples may include the following:

Items to be sold from the POS System Items used for the maintenance of Storage Units Fixed Items to be added to a contract or

(Bubble Wrap, Boxes, Stickers, etc.) (Paint, Crack Filler, Roof Sealant, etc.) reser\!:\tlo:\, such as electricity, water,
security, etc.

i

<
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Charges

# Edit item b
Code |EUBOO0T POS Items:
Desciiption [Bubble rap per meter W Display On Invoice From the Grid, the POS System can be accessed from which sales can be
Barcode [1234567831011 [~ Blocked performed.
| General | Properties By classifying a charge as a ‘POS Item, it will be available for selection from
/ the Grid’s POS system.
‘ v POS ltem —
@ Novtel Self Storage Ultimate Enterprise 5.9.0.5 = [} X

d File Edit Modify Setun_Proress Reports Email/Export Import  Help
- @@ -

'® seles % [re s [
L

T

(1] izt ¢

[ 'I.II:I
7 [m [x
bec [pee [ee
EERCY l%lﬁ;ljf

30 [EN
¢
Fr

- Ov,l,E[‘ Select Item(s) |
e mete
WWW.I]OVtEl. com

. CARODT  Carton Box 1xim 1000

Louise CARODZ  Carton Box 161 Bm 1500

. CARODZ  Carton Box 75ellom 750

SoreiDefauliiong CLEDN  Clear Tape - 20m 2000

CLEONZ  Clear Tape - m 5000

ulizdl izl — CLEDD3  Clear Tape - 200m 10000

Oty | Code [ Description [ Price ... | STYOOl  Styrofoam Sheet - 1xim 0,00

STYON2  Stprafiomm Sheet - 2 4500

4| Seschby:  [Code - Search for
» Pastel Inventory Details ﬂ
Yo G On Hand 22 On Order: 0 ﬂ Sold a3 Balance: 105 D Reserved =
G 4l Grid Mos (O Curent W
" Avaiable Grid Nos P;V"‘he"“ Type J ra‘gs Endaﬂ Payment Received 0.00 [ Invoiced ~
&5l -
Q o Change 0.00 [ Notice Period 2
— . g [ Suspended v
Mversl Discaunt o
02EA2AT ~| (202602004 = o Wrad "
[ Patislly Paid 72
0 0 0 O Cancelled r
Payment Date: | 2025/12/04 -

<F3 - New Cash Up | Payaut ‘ Shit#: SFTO0006 Close

éNovtel Page 28



Charges

# Edit ltem *
Shop Items:
Code IELEDDS
Deseription [Clear T ape - 200m ¥ Display On Irnvoice Dedicated ‘Shop Users’ can be set up to ONLY have access to the Shop’s
POS System. These Users will not have access to any other part of the
Barcode I [ Blocked
1 Novtel System.
General T Properties
S — Classifying the Charge as a ‘Shop Item’, it will be available for selection
EMm

in the Shop’s POS System.

[~ Payout [tem

@ Movtel Self Storage Ultimate Enterprise 5.9.0.5

I- File

However: To make a charge available in both
- the POS Systems, the ‘POS’ and ‘Shop’ options

ONOVIE %bmﬂm | Rate Inclusive | Barcode are SeIeCted .

BUBOM  Bubbls wrap per meter 1000 123567
www.novtel.com BUBONZ  Bubbls wrap - B0 1ol 45000
CARNZ  Catton Bos 11 B 15
Duncan CAROO3  Carton Box 75xE0cm 750 ’ <
. CLEOM  Clssr Taps - 20 20m Edit ltem
Store: Default Stors CLEDDZ  Clear Tape - 50m 5000
CLEODZ [ Clear Tape - 200m [ oo |
otz 5 _ FRADDT  Fragie Stickers - 50 150.00
By | Code [ Description [ Price ... | STYO0!  Styrofosm Shest - 16Tm 3000 Code ICLEEIEB
STYOD2  Styroloam Sheet - 26m 45
TEUON  Stickers - This Side Up g5 . . )
Drescription ICIeal Tape - 200m W Dizplay On Irwoice
Scachby: |Code | Seachfor: | Barcode I I™ Blocked
Pastel Inventory Details a Gereral T 7 5
On Hand: 3 On Order: 5| sdd B Balance 3 :
[ POS Item
¥ Shop Item

[~ Papout ltem
[ Warkshaop Item

©F2 bocept| <3 -Mew CashUp <F4> - Reprint Receipt shit #: SFT00008
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Charges

“® Edit e X
® Edit ltem Payout Items:
Code IIIIFFIZIIZH
Office supplies, or any item to be paid for from the petty cash,
Deszcription IEIffiu:e I1ze - Jacobs Coffes 5009 [T Dizplay On lrvoice . cpe ‘ ’
is classified as a ‘Payout Item’.
Barcode I [ Elocked
General Y Bropeities ‘ A ‘Payout’ can also be performed against a Customer or
Supplier’s Account.
[~ POS Item
[T Shop ltem
v Payout ltem

& Payouts *

I ‘workshop Item & Movtel Self Storage Ultimate Enterprise 5.9.0.5

.. Select ltems :
i | - . . .
@ File Edit Medify Setup  Process Reports  Email/Export  Import @Noi IEI' Code | Descrption [ Rata Incl] B:
_ WWW.I0V tel com OFFOO Office Use - Jacobs Coffee 500g 95.00
! —] . .
: i g # v 0 E/ M . N o el

© Customer

Sales (POS)
Payouts

Megative Receipts
Papout ltems 'I _I_I Search by I -

Selected ltems : Search fior : I

G N kG

Shift Cash Up —
Gty | Code | Description | Pr\ce\nc\l
Shift Summary
Receipts
Reverse Unallocated Funds
. . . 0.00
Deposit Megative Receipts
1 1 1 1 1 1 1 I 1 1 1 | Aecept Mew Close |
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Charges

#® Edit Item *

Workshop Items:

Code [wS004

» _ : _ _ From the Workshop Module, maintenance and damages can be billed

Dezcription |EE|I|r'|g Board - 1 Unit [ Display On lrvoice . .
to the applicable person or company liable for the payment thereof.
Barcode | [ Blocked
Generdl [ For Items to be available for selection in the Workshop Module, it

must be classified as “‘Workshop’ items.
[ POS Item

[ Shop ltemn

&  Work Order Number Date Created PICRIREIER Work Order Type B U

[ Payout [kem

v whorkshop [bem =
Customer: [INTO01 8] Description: |irtemal Mairtenance | Date Started Time Started  [11:41 : e
| Email Address: | | | |
| Phone Number- | | Date Completed 2021/09/21 Time Completed 11:41 E -
D: R to Unit Ci R
& JOB CARD# FOR WORK ORDER 27 X
Select ltem(s): Selected ltemi(s):
Code Description Price (Inclusive) Gty Code Description Price (Inclusive) Cowver Subtotal
WS Labour per Hour 250
Ws002 White Paint 1L 150
WS003 White Pairt 5L 500
Ceiing Board - 1 Unit
WSs006 Light Fixture 210 ()]
Ws007 Light Bulb - 6W LED 20
WS008 Light Switch 98 n
WSs009 Garage Door 12500
By: ~
Job Completed  []
Cancel Save Job Card
T I
Historical Waork Order [] Cancel Accept
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Novt

L=

@ File Edit Modify

Reports  Email/Export  Import  Help

Setup Process

Tones]

Type | Manth-To-Month J

Date Start

1 December 2025 ¥

Contract Completed | |

Payment Day |1 -

GridNos |

Wiew Grid Moz —
f* &l Grid MNos
" fwaiable Gri

o] -
Az ] |

Fized Items \

Line Type Item Dezcription Oty | Exc\|

=

Add ltems To Grd Nos |

Add Remark Add

Change Contract Type

Mave Ta Unit |

3N ovtel

all

All charges will be available for selection on a
Reservation or Contract — except for charges which

x|
@ Select ltem ® ]
||
Search X
3
Search By
Search For |
Code | Descriptian Exnel Tan Incl
ACCODT  Access Tags 17.39 2681 20.00
EDO0  BadDebt 000 0.00 0.00
BUEODT  Bubble wWrap per meter 870 1.30 10.00
BLIBO0Z2  Bubbls \rap - 50m ol 351.30 58.70 450.00
CARDOT  Carton Box Txlm 870 1.30 10.00
CARODZ  Carton Box 1471 5m 1304 1.96 15.00
CARDDZ  Carton Box 75x50cm E.52 092 780
CDFODT  Cash Deposit Fee per R100.00 1.00 0.00 1.00
CLEOM  Clear Tape - 20m 1739 261 2000
CLEDD2  Clear Tape - 50m 4348 £6.52 50.00
CLEDD3  Clear Tape - 200m 86.98 13.04 100.00
COMNOOT  Contract Fee 326.09 1 Novte T
DaMOD D amages and Maintenance 0.00 )L S =
DFCO0  Deposit Farfeiture n.00 u' File Edit Moedify Setup Process Reports Email/Export Impert Help
ELEOOT  Electricity 2173
FRA001  Fragile Stickers - 50 130,43 T o mT 0 E e e @
MUMOOT  Municipal Charge 8695
OFFO01  Office Use - Jacobs Coffee 500g 8261
SECOD1  Security Charge 43,48
STYDOT  Strokaam Sheet - Txm 26,09 a0 General 1 Financial || Additional Costs | | Quick i
STYODZ2  Styrofoam Sheet - 242m 3913 @l ADD
TOBOOT  Take-On Balance 0.00
TSUOD  Stickers - This Side Up 5313 @ A00
WATODT ‘wiater Charge 130,43
WSO L shou per anur A7 @ A0Q Line Type ‘ Item | Description ‘ Oty | Excll Taxl Im:ll
‘w5002 White Paint 1L 13043 @ A0O
w5003 White Paint 5L 43478 @W
‘w5004 Celing Board - 1 Unit 304.35

RV
2025/412/04

Add Remark

View Audit Log

& Select ltem

Search

Search By

Search For

Code ‘ Description | Excl | Tax ‘ Incl
ACCO0T  Access Tags 17.33 251 20.00
BDO01  Bad Deht 0.00 0.00 0.00
BUBOM  Bubble “Wrap per meter 8.70 1.30 10.00
BUBODZ  Bubble Wrap - 50m roll 391.30 56.70 450,00
CARODM  CartonBox Txlm a70 130 10.00
CAROODZ  Carton Box 1:1.5m 13.04 136 16.00
CAROD3  Carton Box V5x50cm B&2 033 750
CDFO01  Cash Deposit Fee per R100.00 1.00 000 1.00
CLEOD1  Clear Tape - 20m 17.39 261 20,00
CLEODZ  Clear Tape - 50m 43.48 6.52 50,00
CLEODZ  Clear Tape - 200m 86.96 1304 100,00
COMO01  Contract Fee 326.09 4891 375,00
DAMO0T  Damages and Maintenance 0.0o 0.oo0 o.oo
DFCO0T  Deposit Forfeiture 0.00 ooo 0.0o
ELEOD1  Electricity 2739 3261 250,00
FRADDT  Fragile Stickers - 50 130.42 1957 150,00
MUNOOT  Municipal Charge 86.96 1304 100,00
QFFO01  Qffice Use - Jacobs Coffee 500g 82.61 1233 95.00
SECO0T  Securty Charge 4348 6562 50.00
STYO0T  Styrofoam Sheet - 1x1m 26.09 am 3000
STY00Z2  Styrofoam Shest - 242m 3313 RE7 4500
TOBOM  Take-On Balance 0.00 0.00 oon
TSUOO  Stickers - This Side Up 59.13 6.87 68.00
WATO01 Water Charge 130.42 1957 150,00
W50 Labour per Hour 217.33 3261 250,00
WSO02  White Paint 1L 130.43 1957 150,00
WSO03  White Paint 5L 43478 E5.22 500.00
w5004  Ceiling Board - 1 Unit 304.35 4565 380,00
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Customers

‘Customers’ refer to any company or individual renting a Storage Unit at your facility or purchasing stock from
any one of the 2 POS systems.

A specific Customer will be linked to a contract or reservation.

Ensure that you obtain ALL details from the Customer as specified by your company — especially the contact
details; ID Number etc.

Very Important:

V New Customers can continually be created
V Existing Customers can be edited to apply changes when and where required

x Customers can be marked as ‘Inactive’ but can never be deleted

Qs
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Customers

Edit Customer

Account Code  |DUPOOT

[~ Inactive Custamer

™ Monthly Customer

Drescription |Du Plessiz, Ben

[ Access Control Suspended

Customer Category |I]I] - Mo categony j
Pastel Foreign Cuirency |DD - Home Currency J
T Delivery Addresses User Defined Fields T Banking Details

Postal Addiess PO Bow 789
Hartenbos
6520

Tax Reference ‘

Payment Feference ‘

v Use Tenant Az Occupant

FirstMarme:  |Bem
Last Mame: W

Date Of Birth: 1970401 /02 hd

Telephone Mo ’W

Far Mo ’7
Mobie Phone [022 967456
Contact Person W
Email Address W

K.eep emails the same [
Contact Documents ’W
Email Documents W
Contact Statements ’W
Email Statements |dup@valerie.com

D Mumber: | 7001020304080

Mon South African Citizen |

View Pastel Staternent Wiew MNovtel Statemnent

Accept | Cancel |

These details can be captured to a Customer’s master file.

Note that the User Defined Fields Tab can be customized according
to the details your company wishes to capture.

When saved in Novtel, the Customer is imported to the linked
Financial system automatically.

General T

Delivery Addresses T

Comparny W4T Mumber
10 Mumber

Payment bdethod
Settlement O ate

Special Aranganment

Banking D etailz

|na"a

[77o102010201

|Bank Tranzfer

|'I st of the manth

|N0

General T

Delivery Addresses

1 User Deefined Fields 1

Gienera | @ 8

User Defined Fields T Banking Details

Delivery Address |95 v'ster Street

leesbaai

4560

.

3N ovtel

Transaction Code  |0012345 £
Branch Mumber (000025 &
Method of Papment |2 - pank Transfer =

Acocount Tvpe |4 = Cument hd

Use Electronic Payment / Save Bank Detaills [+

Account Mumber |DDDDDDDDDD?89554‘I 23

Account Mamne |BEN DU PLESSIS

Uzer Reference |STDHAGE REMNTAL

Dehit Order Action Day |25

Debit Order Set Amount  [G00

Mandatory fields indicated by

Banking Details

Use 0 te set no debit order

*
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Users and Passwords

We recommend that only the company’s owner and high-level Managers have access to the function of accessing User
Master Files since each User’s password is linked to their profile.

A User Master File is created for the purpose of:

1. Permissions

QoD

Linking a person to a

specific set of permissions.

éNOV‘[el

2. Password

To link a password to their
Username for them to gain
access to the applicable
part of the system .

N

3. Audit Trail

Whenever they perform
transactions during their shift, a
Shift number is allocated, and an

audit trail is obtained.



Users and Passwords

#® Add user

s

General I PermissiunsT

Pastel T Optionz

"

Permizzion Type  |EllaEIEE)

Edit Branches

Edit [kerns

Edit Categonies

pdate Invoices

Select Movtel Databaze

Jid Party Interface

Edit Grid Hos %

sEBEBEE

=]

Azcept

Cancel

éNovtel

Administrator

Users classified as an ‘Administrator’, have full rights to set up and
edit everything in the system — including Users and Passwords.

Although Novtel allows for an unlimited number of Administrators
to be created, we recommend that the number is limited for the
simple reason of control and security.
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Users and Passwords

® Add user X

General IPeImissionsT Pastel T Options

Supervisor

classified as a Supervisor.

File Reports

Supervisor Dave  KHETEASUP00002

ID Customer Table / TA Type Total « Shift # User Total Invoice Date

Front Desk
SFT00003 Peter

Shop
SFT00004 Kevin

@ Batch Shift © Single Shift | |Open Shift IEEETTRMEY 000

st | i I ree

User: Dave ‘ Database Path : C:\Users\User\NovtelD ata\SelfStorage\StorageM anuals.mdb

@Novtel

The ‘Supervisor Shift Cashup’ screen is ONLY accessed by Users

Such a User has the ability to:

AN

AN N NN

Set up Printer settings.
Open new shifts for Users when applicable.

Perform the Supervisor cash-up process — which
sends the shift’'s data to Sage Pastel, Sage
Evolution or Xero.

Issue credit notes.
Produce various Cashup reports.
Track transactions as it is processed - in real time.

Re-open a shift which was accidentally and
prematurely closed by a User.
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Users and Passwords

" Edit user

General ]gﬁg@j@;jgg@ﬁg’ Pastel |  Options

Permizzion Type IEustu:um

Edit Branches

Edit [terms

Edit Categones

Ipdate [rwvoices

Select Movtel Database

3rd Party Interface

Edit Grid Moz 3

=}

I

gl

Accept

Cancel

éNovtel

Custom Users

When classified as a ‘Custom User’, some
permissions can be disabled to restrict the
User from accessing it.

By deselecting an option, the option is disabled
for the User.

Permizzion Type

ard Party Interface I_;|

lzers Setup I

nupdate Invoices I_

lzzue Credit Motes I_
v

Meqgative Receipts

FPayouts I_‘ J
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Users and Passwords

# Edit user % A User for whom the ‘Shop’ permission option is selected, will

_________________________________ ) . ONLY have access to the dedicated Retail POS system.
General IéEE!.['.'!.iE?.i.PHE Fastel T Options

When logging into Novtel with their dedicated password, their
Permission Type | Shop | Username and Shift Number is displayed in this window.
|zzue Credit Hates ;I @ Movtel Self Storage Ultimate Enterprise 5.9:0.5 = a X

File

Megative Beceipts

Payouts
W Sales
-~ Select Itemls]
wm Code | Diescription Rate Inclusive | Barcode
1 BUBOOT Bubble Wrap per meter 10,00 1234567891
g BUBODZ Bubble Wrap - 50m rall 450,00
Supervisor Cashup [+ WOV el conl CAROLZ  Cao o 120 5
Duncan CAROOZ  Carton Bow 7E2S0cm 7.80
- CLEDD Clear Tape - 20m 20.00
Store: Delault Store CLEODZ  Claat Tape - 5m 50,00
Selected ltem(s \ CLEOO3 Clear Tape - 200m 100.00
: — = FRa&001 Fragile Stickers - 50 180.00
Sh Oty | Code | Description | Pricel.. [\ STYO01  Sturofoam Sheet - 1xim 000
op W STYO0Z  Siyrofoam Sheet - 242m a5.00
TSUOD  Stickers - This Side Up £5.00
-
Search by - IEnde hd Search for
Pastel Inventory Details &I
On Hand; 22 On Order; il &I Sold: a1 Balance: I 05

Accept | Cancel
P _—

[ om
[0

PAYMENT DUE

User: Duncan Database Path: C:\Jsers\LavisetMavtelD ata\SelfStoragetS torageM anuals. mdb Pastel Path : C:\U sers\LovisetMavtelD ata\SelfStoragetSSM
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Contracts

Contracts are created to link a
Storage Unit to a specific Tenant.
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Contracts

A Contract consists of a Global Contract Number, and a

specific rental number per month in order to manage each 6
month’s rent and additional charges individually.

For Example:

Reservation 175

Reservation 170
(December 2025)

# Contract Manager

Contract Mumber |31 Tvpe |Fixed Manthly

(May 2026)

Customer | GREODT | | Green, Kevin

Contract
31

Fental Murn

Reservation 173

Reservation 172
(March 2026)

(February 2026)

3

Change Contract Type Mave To Unit
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Contracts

In Novtel, there are 2 types of contracts that can be created, namely:

Fixed Monthly Contracts Month-to-Month Contracts

/ Fixed start and end date \/ Fixed start date
\/ Fixed rental period (i.e.,3, 6 or 12 months) V Open-ended end date

\/ The contract is billed monthly up until the last set \/ When the billing is performed, the contract
contract month can either be continued for another month, or

terminated there and then

# Contract Manager ® Contract Manager

Contract Mumber |33 Type | Fixed Monthly Cancel Contract Contract Mumber |27 Tupe  |Month-To-Manth Cancel Contract

Custamer St
Date Stat | 1 December BIEE ~ | DateEnd |30 November 2026 - | m  Months
:‘ D ate Start 1 December BIEE ~ | Contract Completed x, [ 1 Months

Cuztamer AMDO0T Andrews, Martin
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Contracts

Fixed items to be billed on a monthly basis, can be added to the contract and updated to all reservations linked to it.

k)

# Contract @& Select ltem
Search
Contract Mumber |34 Type  |Fixed Manthly Cancel Contract
Search By |E0de ﬂ
. . | Search For |
These fixed items are set up
Date Start - Date End A 12 = Month .
ate Starl 1 Januay 2026 ate En 31 December 2025 l_:I onths pe r contra Ct, an d in t h e Code | Description [ Excl | Tax | Il
ACCO0T  Access Tags 17.39 261 20.00
L ’ EDOO0T  Bad Debt 0.00 0.00 0.00
Fayment Day |1 - F I Xed Ite m S ta b . BUBOOT  Bubble ‘Wrap per meter 870 1.30 10.00
BUEBOOZ  Bubble ‘wrap - S0m rol 391.30 58.70 450.00
BUBOO3  Bubble ‘Wrap - 25 Meter Roll 260.87 3813 300.00
Grid Nos )l Fixed Items I Deposit CARDODT  Carton Bow Txim 870 1.30 10.00
CARODZ  Carton Box 1x1.5m 13.04 1.96 15.00
LineType  |ltem Description | o | Exel Tat Incl CARDO3  Carton Box 75450cm B52 0.98 750
COFO01  Cash Deposit Fee per R100.00 1.00 0.00 1.00
. . CLEOOT  Clear Tape - 20m 17.39 2.61 20.00
‘ ’
Simply click ‘Add’ to open CLEON?  Clear Tape - 50m 1348 B52  H
CLEOO3  Clear Tape - 200m 86.96 12.04 100.00
H H. CONOD - Contract Fee 326.09 48.91 375.00
t h e Wi n d OW CO nta | n | ng a I | DamMO01  Damages and Maintenance 0.00 0.00 n.o0
t d | t h DFCO0T  Deposit Forfeiture
re-create ems: searc [ELEQQT | .
p 4 FRADO  Fragile Stickers - 50 . 1957 150.00
H MUMOOT  Municipal Charge 86.96 13.04 100.00
fo r a nd select the requi red DFFON  Office Use - Jacabs Coffes Blg 8261 1239 95.00
. SECO0T  Security Charge 4348 E.52 B0.00
|te m STY0O01  Styrofoam Sheet - 1xlm 2609 391 30.00
° STY002  Styrofaam Sheet - 242m 3913 587 45.00
Lm @ o TOBOO  Take-On Balance 0.00 0.00 0.00
TSUOOT  Stickers - Thiz Side Up 5913 8.87 £2.00
Add ltems To Grid Mos | Add Remark Add | | WATOOT “water Charge 13043 19.57 150.00
WS001  Labour per Hour 21739 3261 250,00
w5002 ‘white Paint 1L 130.43 1957 150.00
WS003  White Paint 5L 434.78 B5.22 500.00
Change Contract Tppe Maove To Unit | Save | Cancel | I Accept Cancel
v
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Contracts

| #P Contract Manager

Cantract Mumber |34 Type |Fixed Manthly Cancel Contract

D ate Start 1 January 2026 > Date End 31 December 2026 ¥ milMonths

FPayment Day |1 -

Grid Moz T Fizxed Items T Deposit
Line Type Item Deszcription
Item ELEOO Electricity
217.39 3261 25000
el tems To Grid Nos | Adld Remark / Dotte |

Move To Unit | Save | Cancel |

Change Contract Type

.

3N ovtel

The first Item will now be displayed in this tab.
The amount can be left as is, or it can be changed if required.
To add more items, click ‘Add’, search for, and select it.

# Contract Manager *

Contract Humber |34 Type |Fixed Monthly Cancel Contract

Diate Start 1 January 2026 + Date End N December 2026 12i|Months

FPayment Day (1 -

Grid Moz T Fixed Items T Deposit

Line Type Item Description

Item

Electricity

Security Ch

15000

391.30 58.70 450,00

Add ltems To Grid Nos | Add Remark Delete |

Move Tao Urit | Save | Cancel |

Change Contract Type
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Contracts

#® Contract Manager

Contract Number |34 Tope | Fixed Manthly

Date Start 1 January 2026 = Date End 1 December 2026« 12i| Months

Payment Day |1 -

Cancel Contract

Grid Moz T Fixed Items T Depozit

Line Type Item Description

Item

150,00

391.30 58.70 450.00

B Tterms To Grd Fos %/ Add Remark Add | Delete |

Change Contract Tupe Move To Unit ‘ Save ‘

.

3N ovtel

To update these Items to all reservations linked to the contract,

click the ‘Add Items To Grid Nos’ button.

Proceeding to the ‘Grid Nos’ tab, the Invoice Total per reservation

has increased accordingly.

The changes can now be saved and the Contract closed.

Wiew R eservation

Escalations |

%ave | Cancel |

Change Contract Type Move To Unit

| Contract Manager X |
Contract Mumber |34 Type |Fixed Manthly Cancel Contract
D ate Start 1 January 2026 > Date End 31 December 2026 ¥ mil Months
FPayment Day |1 -
T Fixed tems T Deposit
C007 - Building C Urit 1 j
Rental Mum | D ate Start Date End | Status Irve Tootal
214 20260140 202640143 Reserved 1250.00
215 20260240 2026/02/28 Reserved 1250.00
218 202640340 2026/03/3 Reserved 1250.00
217 2026/04/01 2026/04/30 Reserved 1250.00
218 2026/05/01 2026/05/31 Reserved 1250.00
219 202640601 2026/06/30 Reserved 1250.00
220 2026407401 202640743 Reserved 1250.00
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Deposit Management

By Raising a deposit on a contract, and receipting the payment when received
from the Customer, the deposit can either be:

» Applied to unallocated funds;
» Refunded at the end of the contract term when no damages occurred,

> Or Forfeited when the Tenant is in breach of the contract.

Per Contract, a Deposit Statement can be produced and sent to the Tenant.

& List Deposits x

Optionz

Accept

The System User will also be able to manage Deposits by regularly " Liability Cancel

checking the various Deposit Transaction Listing reports. £ Applied
™ Refunded

" Paid
" Refunded / Forfeited

[ Include Hiztoric Data

Lizt all the depozitz which have been raized, but not wet fully paid.
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Deposit Management

# Contract Manager

Cantract Mumber |33 Tupe | Fized Manthly J Cancel Contract
A deposit is raised on each Contract’s ‘Deposits’ tab. Customer
For demonstration purposes, we will raise the D ate Start |‘I December 2025ﬂ Date End |3EI MNovember 2D2Eﬂ mi‘Months
equivalent of 1 month’s rent on Contract 33.
Payment Day | j
Grid Moz T Fixed Items T Deposit

Very Important: Shift SFT00013

v | 1.1 Deposit Raised ] User: Wendy
A Deposit Payment CANNOT be receipted if a Dl a0
Deposit was not raised first! | 2)Deposit Paid |
According to your company’s policy, the deposit | 31 Depost Applied to Unallacated |
amount is to be entered, and the checkbox in front
of the ‘Deposit Raised’ field, ticked. OR

3] Deposzit Refunded

Change Contract Type towe To Unit Save Cancel
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Deposit Management

N
Contract Mumber |33 Tupe  |Fixed Monthly J Cancel Contract
Customer
Date Stat | 1 December 2025 = | DateEnd |30 Movember 2026 = | [ 12 < Marths
Pajment Day | =l 1. Immediately, the ‘Deposit Raised’ field turns
T | =p— Y — blue, and the date upon which the deposit was
rai is inser Novtel.
Shit SIS aised, is inserted by Novte
1) Deposit Raised User: Wendy 2. The ‘Deposit Due’ field is activated, and a
Deposit Amount 800,00 Deposit Due:  [2025/11/27 ~ | (D) specific date by which the deposit must be
[ 2) Deposit Paid | | Movember 2025 _» | paid, is to be selected and saved.

B0 2\ 23 02 3N
l 2 3 4 5 B 7 8
3 10 11 12 13 14 15

[ 3.) Deposit Appled to Unallocated

6 17 18 13 20 21 2
23 24 % KTHA A
R w1 2z 3 4 5 B
T Today: 2025/11/27

3.) Deposit Refunded

Change Contract Type tove Tao Unit Save Cancel
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Deposit Management

Only once proof of payment has been received and the bank statement reflects the payment, will the User proceed to receipt the deposit payment.

[ d Customer Receipts

Custormer STEOM &I | Steveng, James n Receipt Tatal l—l Auto-Alocats |
Balance In Pastel 0.00 Wiew Statement |
Unallocated Amount: D.DD&I

Awailable Credit b atching: 0.00

1. In the 'CUStomer RECEIptS' WindOW, [ Account Payments Outstanding Total 0.00 ]
the selected Customer is displayed.

2. In the ‘Deposit Payments’ section,
. Dregcription Outstanding Amoint Allocated Amount
the contract number, storage unit, S Conlract33 - Buiding B Unit 1 (2025/12/01 o 2025/11/30) g 500,00 0.00
contract period, and outstanding
balance for the deposit raised
amount is displayed.

Payment [ ate |2U25.="I'Ia’2? LI Dataset  Manual Data Outstanding Taotal 800,00
- . Allocated Tatal 0.00
Payprnert Type IDlrect Transfer LI Movtel: C:\Uzers\LouizesMovtelD ata\S elfStoraget\StorageManuals. mdb
Unallocated Total 0.00
IHeference: Pastel  C\Users‘LouiseMovielD atahSelfStaragehS5M
Accept Cancel
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Deposit Management

[ d Customer Receipts

Custamer STEOO &I | Stevens, James

Ealance [n Pastel 0.oo

Wiew Statement |

Feceipt Tatal I oSDD.DD

0.00 &,
0.00

Ato-Alocate |

Unallocated Amount:
Auwailable Credit Matching:

[ Account Paymenis

Outstanding Total

o]

Diescription
33 - Building B Unit 1 [;

( d Customer Receipts

Outstanding Armaunt Allocated Amount '
800,00 2 om

Custamer STEDOT

Balance In Pastel

ﬂ | Stewens, James

View Statemnent

0.00

Receipt Tatal 800.00

1. The amount received from the Tenant must be entered in the
‘Receipt Total’ field.

2. The amount can then be allocated against the outstanding

Deposit raised amount by entering the amount here, and
pressing the ‘Tab’ key.

Auto-dllocate

Unallocated Amount U.DU&I
Awailable Credit Matching: 0.00
[ Account Paymenits Outstanding Total 0.00

If the receipt amount matches the raised amount, the
outstanding balance will now be indicated as zero.

The amount is also listed as ‘Allocated’.

Payment D ate

Payment Type

Reference

2025111727 'I Dataset:  Manual Data
Direct Transfer vl Novwtel

Pastel:

C:hUserstLouisetMavtelD atahSelfStorage! Storagetd anuals. mdb

C:A\UszershLouizehMovtelD atahSelfStoragehS 5

Outstanding T otal 0.00
I Allocated Tatal 800.00 I
Unallocated Total 0.00

Accept |

@Novtel
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Deposit Management

& Receipt: RDNODOG1

@ Zoam m

® Contract Manager

MBS Contract Number |33 Type  |Fized Monthly Cancel Contract

Diaz Office Park nr 20

Seaeh Boulevard fest The receipt is issued upon clicking Customer

Diaz Beach .

ossel Bay ‘Accept’, and the User performing -

' . . . . Drate Start 10 ber 2025 * [rate End 0M ber 2026 12 = Months
Tel: +27 44 695 4886 the transaction, is linked to it. eoember 2025~ | avember 2026 ¥ |

Fax :n'a

Vat 123456739 . . Payrment Day -
The Shift Number is captured to
RECEIPT

the receipt, and the transaction is Giid Nos I Fised ltems | .\ _
Custemer : STEOO - Stevens, James date_and_ tlme Stamped' Shilt SFI—E‘::’.)OL:S
Grid No : B0 - Building B Unit 1 1.1 Depaszit B aized Uszer: endy
Payment Type : Direct Trans fer Deposit Amaunt ; 200.00 Deposit Due: | 2025/11/27 -
Reference : BO01 - STEDO1 2.] Depozit Paid
Paid Amaount : 800.00
Payment Due : 200.00

at Total - 0.00 ﬂ 3] Deposit Applied to Unallocated ] Applied On: | 2025111727 =

. . A )
Payment Received : 800.00 V|EW| ng the DepOSIt t.a b f.OI‘ [ [ Partial Apply Refund: 0.00 ]
Change: Contract 33, the ‘Deposit Paid’
? . . OR
fleld ref|ECts the amount pald' ﬂ 3] Deposit Refunded ] Refunded On: | 202511527 =
User: Wendy N
Payment Date : 202511127 Ao ATt .00

A t Refunded : 0.00
Date : 202511027 mount Hefunde

Time : 12:13:28
Shift Number : SFT000M3 Change Contract Type Move Tao Linit | Save Cancel
Receipt Number : RDNOOOS1

Thank You.
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Deposit Management

After receipting the Deposit Payment, the ‘Deposit Statement’ for this Customer indicates
the date upon which the Deposit was paid, as well as the receipt number and amount.

Deposit Statement

MBS
REFORT PRINTED: 20251127 12:17:22 PM

Contractual Deposits

Contract Mumber: 33

Customer : STEDDT - Stevens, James
Grid Ne : BOD1 - Builing B Unit 1
Deposit Raised Amount : REJ0.00
Drate Raised : 202511727

Deposit Raised By (Staff) : Wendy

QNovtel

Page 56



Deposit Management

List all the deposits which have been partially or fully paid, but not pet

applied or refunded.

s

Liability

List all the deposits which have been partially or fully paid. but not yet applied or refunded.

MBS

Contractual Deposits

5;@&@5@ x As the Deposit was paid in full — as raised on the Contract - the deposit will no
— Uptions . ( . H ’
€ Raised | pecen | longer be displayed on the ‘Raised Deposits’ report.
© Applied To [202511/27 = o | Both the ‘Liability’ and ‘Paid’ Deposit Transaction Listing Reports will now
;e reflect the Paid Deposit.
" Refunded / Forfeited

No  Customer Grid No Move-In Date Eirst Payment Date Paid Amount Total
1 GREOD!-Green Kevin GREQ01 - Building A Unit 1 2020/08/01 2020/08/17 200.00 900.00
2 LES001-Lessing. Duncan LES001 - Building A Unit 2 2020/08/01 2020/08/17 900.00 900.00
3 DUNOOL - Duns, Joseph DUN001 - Building A Unit 3 2020/08/01 2022/02/02 1200.00 1200.00
4 PAPO01 - Papenfus, Gary PAPO0! - Building B Unit 1 2020/08/01 2020/08/17 1265.00 1265.00
5 DUP0O! - Du Plessis, Ben DUP001 - Building B Unit 2 2020/08/01 2020/08/17 1265.00 1265.00
6  DUPOOL - Du Plessis, Ben DUPQ01 - Building B Unit 5 2020/10/01 2020/08/17 200.00 900.00
7 ULRO0O1 - Customer act found ULR001 - Building B Unit 4 2020/08/01 2020/08/17 200.00 900.00
8 ROS001 - Ross, James ROS001 - Building B Unit 5 2020/05/01 2022402407 1200.00 1200.00
9  LES001-Lessing, Duacan LES001 - Building B Unit 1 2021/09/01 2022/01/31 3000.00 3000.00
13 LES001 - Lessing, Duncan LES001 - Building A Unit 4 2022/02/01 2022/01/31 1150.00 1150.00
15 PAPO01 - Papenfus, Gary PAPOO! - Building B Unit 4 2022/02/01 2022/02/07 200.00 900.00
16 GREQO! - Green, Kevin GREQ01 - Building B Unit 5 2022/02/01 2022402407 900.00 900.00
17 ROS001 - Ross, Tames ROS001 - Building A Unit 1 2022/09/01 2022/08/30 950.00 950.00
22 ANDOO1 - Andrews, Martin AND(01 - Building A Unit 1 2025/05/01 2025/05129 2500.00 2500.00

-Duna. Joseoh DUN001 - Brildins A Unit 3 2025/05/01 2025/0529 250000 2500
STEO0] - Stevens, James STE001 - Building B Unit 1 2025/12/01 2025/1127 00.00 800.00 |
Total: 31250.00

List all the deposits which have been fully paid but not vet refunded or applied.

& List Depasits X uBS
Option
E Accept I
' Raised Contractual Deposits
© Lishility L. | |
e . Fram I 202811/27 LI anee No Customer Description Grid No Deposit Date Amount
Applied - stevens, James MHMmE B Unit 1 /117 X
" Refunded To |2D25x"|1.u’2? LI Total : 300.00
" Refunded / Forfeited Grand Total : 800.00

List all the deposits which have been fully paid.

3N ovtel

© Novtel
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Invoicing

The Status of Reservations will automatically change to ‘Invoiced’ when the
recurring billing procedure is performed - regardless of the fact that the
reservation’s status is linked to either the ‘Reserved’ or ‘Current’ status at present.

Current Month  ([sleCylaE - Current Year  (Ead

05
BOM

® Recurring Billing

Current Month  |[BISsEIE -

Fixed Monthly Contracts and Month-To-
Month contract reservations are billed
respectively from the ‘Recurring Billing’
Screen, and for the selected month.

y
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Fixed Monthly Contracts

Invoicing
@ Novtel Self Storage Ultimate Enterprise 5.9.0.5 Accessing the Recurring Billing Screen for December 2025, and for Fixed Monthly
@ File Edit Modify Setup Process Reports Email/Export Impe Contracts, Reservations 170, 182 and 195 are displayed and ticked by default.

2 - Toned @ Recurring Billing
Bank Statements To invoice all of these reservations simultaneously, click on the ‘Update Selected

o1 02 03 i .
Dec | Dez | Dec |1 Manage Customer Tags Invoices’ button.
sool (g | iy o £ Additional Credit Note
Fudl annd [

" Recurring Billing

Current Month  fDecembe Current Vear |G
Fixed Contracts -q_——-"/ T Active Maonthly Customers
Resz Mumber Contract Mo | Cuztomer Code | Customer Description Grrid Mo Code Status [rate Start [rate End
170 il GREOO Green, Kevin A004 Reserved 2025M12/01 2025112/
182 32 ROS001 Foss, James A005 Reserved 2025M12/01 202512/
195 33 STEDOD Stewens, James BOM Reserved 2025/12/01 202511243
V/_
Select Al ‘ Select None ‘ Update Seleclé Invoices

‘ Cloge
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Invoicing Fixed Monthly Contracts

P =

& Month End Options 5 1. Should you wish to print all updated invoices after running the billing
process, this option is to be selected.

|L||:u:|ate Cuztamer |nvoices Only ﬂ
2. Customer Invoices and Statements can be emailed to the Customers —

€0 Frint Updated Invaices provided that a valid email address is linked to their Customer Master File.

Frintz a list of all the customer invoices that were updated after the
month end haz been completed.

- _ By ticking the ‘Email Statements’ option, the ‘Setup Customer Email’ button
9?5 is activated. Selecting it, the ‘Setup Email’ screen is opened and the setup
can be performed.

l b ail customer statements directly after the reservation has rolled

Setup Customer
ol | 9 Proceed »»

Pre-Import List For December 2025

Cancel ‘

3. To continue, click ‘Proceed’.

The ‘Pre-Import List’ for the selected

CUSTOMER INVOICES billing month is produced and must first
be checked.
170 31 GREQ01 - Green, Kevin A004 521.74 78.26 600.00 ‘ ,
122 32 ROS001 - Ross, Tames 4005 52174 7826 600.00 If all is found to be in Order, click ‘Yes’ to
195 33 STEQO1 - Stevens, James BOO1 69365 104.35 800.00

proceed with the update.
NUMBER OF INVOICES TO BE UPDATED - 3 TOTALS 1739.13 260.87 2000.00
ITEM SIZE TOTALS
DESCRIPTION CAPACITY m? MONTHLY INCOME .
A004 Building A Unit 4 170 36.00 120.60 600.00 / . You are about to execute the recurring billing for Customer
A005 Building A Unit 5 182 36.00 126.00 600.00 | ! Invoices anly,
BOO1 Building B Unit 1 195 0.00 0.00 800,00 = Do you wish to continue with the update?
T2.00 255.60 2000.00

Wz
/‘res | Mo
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Invoicing Fixed Monthly Contracts

’ Recurring Billing X l
Current Month  [EEtE e - Current Year
Fixed Contracts T Active Monthly Customers
Res Nurmber Contract Mo | Customer Code | Cuztorner D escription Grid No Code | Status | Date Start Date End

t/ The update will now run and when done, this tab
will be cleared for the selected month.
We will now close this window to demonstrate
the effect on the reservations on the Grid.

Select Al | Select None ‘ Update Selected Invoices

‘ Cloze
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Invoicing Fixed Monthly Contracts

December Reservations

Reservation 170, 182 and 195 has been invoiced successfully, and
per reservation, a dedicated Invoice Number has been allocated.

The status has changed to ‘Invoiced’, and the colour of the
reservations changed to green.

& Movtel Self Storage Ultimate Enterprise 5.9.0.5
@ File Edit Modify Setup Process Reports Email/Export Impn:urt Help

w

10 11 i 13 | 14 15 lnh- 1? lﬂ- 19
| Dz | Dec Dz
M2 EY I "
Tue ALUB R Sar | Sun Tue Thu | Fri

dim T
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Invoicing Fixed Monthly Contracts

January Reservations

The reservations for January has automatically changed to the ‘Current’ Status and Colour.

g; Mowvtel Self Storage Ultimate Enterprise 5.9.0.5
¢ File Edit Modify Setup Process Reports Email/Export  Impert  Help

o P EHS =0T -EH- D

- &8 X

19 |20 |21 (22 |23 Sl W26 |27 |28 |29 |30 |

Jan |Jan |Jon | Jan | Jon RGN WNELN | Jon | Jan | Jon | Jan | Jaon G ch
2026 (P06 (026 (P02E (2026 Eerds Fakls (00E (0E ODE (D036 (004 Pl

Mon | Tue |Wed |Thu | Fri [Sfod A0 | Mon | Tue |Wed |Tha | Fri o

EEEEEN
llll!!

[Pl |15 (16 (17 [18 |19 ESREN zz (23 (24 |25 |[2: Bl ES o (o2 ENER s [os Jor |08 (oo EEREEN 12 (13 [14 |15 |16 Rl )
o | Do | Dec | Dec | Dec | Dec et ety | Bec | Dec | Dec | Dec | Dec @t e Jan | Jon BESN GO | Jon | Jon | Jon | Jon | Jon ESE EEGN | Jon | Jon | Jon | Jon | Jon RGN GG
EVEL (202% (302% [3025 [2025 (2025 Rk Rl (2005 (2025 (2005 2025 (2025 Bkl Rl 2024 (3026 Rleld EUED 12024 (3004 (3026 (2006 (2025 Rl B (0026 [2005 (20248 (2026 (2025 Elrld k]
A0 G| ™| mon | Tue |wed [Tho | Fri [ Y e | Tue (s |The | P Y Thy | Fri [ R Mon | Tue |wed |The | Fri BRI | Mon | Tue |wed |The | Fri R RS

@| ADD1

167 Andrews, Martin

| noos

196 Stevens, James
. | | 1 1 1 1 [ [ [ 1 1 |
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Invoicing Month-To-Month Contracts

) Movtel Self Storage Ultimate Enterprise 5.9.0.5
@ File Edit Modify Setup Process Reports Email/Expert Import Help

~- 8 & @ O

ah 7

05 O el |08 (0% |10 |11 (12 [SEN BEM |15 |18 |17 (18 |19 [0 3 22 |23 (24 |25 |26 | 25 |30 |31 (01 o2 (kRGN |05 (o0& (07 |08 (0% (SO SRR 12 |13 |14 |15 |15 |k
bec Qeild Wetld | Dec | Dec | Dec | Dec |Dec it Belld | Der | Dec |Dec |Dec | Dec @bl Bl | Der | Dec | Dec |Dec (Dec @ S |Dec |Dec |Dec (Jon | Jon JRELE IRELE | Jon (Jan |Jon | Jon | Jon (RELE RELR | Jon | Jan |Jan | Jon | Jon G
202 202542075 20254025 202542025 e 2% 202 ERA02, 20268202 202,
A001 . Se Fri | B (Mon | Tue |Wed |Tha | Fri B0l B0 [Mon | Tue |Wed |Thu | Fri Sl B0 | Mon | Tue |Wed |The | Fri B BI0Y | Mon | Tue (Wed | Tha | Fri B EIR] | Mon | Tue |Wed |Thu | Fri [Blag BI0Y | Mon | Tue |Wed |The | Fri [0
@ S o | | | o]
G| Aooz | | | [ eSS |
@ o o | ]

e - _____________— e | ——————

_— -

These 3 reservations are linked to Month-To-Month Contracts.

The contracts have been made for a single month only, and can either be continued or terminated
when performing the Recurring Billing Process.

Therefore: If it is continued, another reservation for January 2026 will be added to the respective
contracts, and on the Grid.

If terminated, the contract will end on the last day of the current month.

éNovtel Page 65



Invoicing

Current Manth

December

Currert ear

W5 =

Fized Contracts T gAclive Monthly Customers
Res: Mumber | Cuztomer Code | Customer Description | Grid No Code | Status | Date Start | Date End |
167 AMDODT Andrews, Martin A0 Current 202512/ 2025/12/31
194 DUPDO1 Du Plessis, Ben 002 Current 2025/12/0 202512431
169 DuUPIOl Diu Plessis. Ben A003 Reserved 20252401 202512431
Select Al ‘ Select Mone ‘ Update Selected Invoices

éNovtel

Close

Month-To-Month Contracts

1. By default, the current month and year is
selected at the top.

2. Now proceed to click on the ‘Active Monthly
Customers’ tab to list all Month-To-Month
contract reservations.

3. By default, all reservations are selected here.
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Invoicing

#® Recurring Billing

Current Month

Current ' ear

Month-To-Month Contracts

Then, the ‘Update Selected Invoices’ button is clicked.

In this case, we want to invoice the 2 reservations for Mr. Du Plessis only
since the rentals are to be continued, while Reservation 167 must be
terminated.

Therefore, Reservation number 167 is unticked to process it separately.

In the ‘Month End Options’ window, the option to ‘Continue
Reservation’ is selected before clicking ‘Proceed’.

‘zNovtel

Fized Contracts Active Monthly Customers
( ANDDDT Ane t A0 2
-
DUPOO Du P . Ben A002 Current 2
168 DUFaO D Plessis, Ben A002 Reserved 2026412/ 202641243
Select &l | Select Mone | %date Selected Invoices
| Cloze

| & Month End Options

| Update Customer Ihvoices Only j

[v Continue Beseryation

All zelected monthly contracts are extended to the end of the nest
rnonth.

[ Print Updated [nvoices

Printz a list of all the customer invaices that were updated after the
maonth end haz been completed.

b ail customer statements directly after the reservation has rolled

Setup Customer %ﬂceed B
Ermnail

Cancel
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Invoicing Month-To-Month Contracts

# Month End Options >

| Update Custorner Invoices Only j

However: To terminate the rental at the end of the

billing month, the ‘Continue Rental’ option must be

Al zelected monthly contracts are extended to the end of the nexst unticked before clicking ‘Proceed’.
month,

[ EEnnt_i_nue Reszervatior

[ Pont Updated Invaices

Frintz a lizt of all the customer invoices that were
updated after the month end has been completed.

[v Email Statements

M ail cuztome statement directly after the rezeration haz rolled Novtel Self Storage

.......................................

{Setup Customer “ roceed >
E mail

.......................................

% The option to continue the selected monthly contracts has
| not been checked,

The selected monthly contracts will not be extended. Do you

wish to proceed 7

| Yes Mo

Cancel ‘
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Receipts

INVOICED RESERVATIONS

When the recurring billing process has been performed, the Invoiced reservations will be
displayed in this shade of green on the Grid.

Payments can be receipted and allocated against specific reservations, which will effect the
reservation status as follows:

{.‘; MNovtel Self Storage Ultimate Enterprise 5.9.0.5
& File Edit Modify Setup Process Reports Email/Export Import  Help

5~ O -0

T -|I|='
o1 Joz (03 (o4 (o5 PR EEN 2 (o0 (10 |11 (12 FEREEN| 15 (16 [17 (18 |19 BN 22 (23 |24 |25 (2« EBERER 22 (30 (51 |00 [0z R ED
Dec |Der | Dec |Dec | Dec @l B (Der | Dec |Dec | Dec | Dec @l Bl | Der | Dec | Dec | Dec | Der @Sl @ | Dec | Dec | Dec | Dec | Dec @0l el | Dec | Dec (Dec | Jon | Jon (6L L
Hyrl RhEL 20543025 ELEL: Bl EVEL: RIEL a0z afa02,
A7 T | |Men | Tue |Wed |The |Fri [EEY EEY Mo | Tue |wWed |The | Fri [EEY ] | Mon | Tue |Wed |The | Fri [EEI] Y [Men | Tue |Wed |Tha | Fri [EED] EEY| Mon | Tue |wed |The |Fri R B
1|

€M o0 167 Andrews, Martin .-..
. [ 1 1 1 1 [ 1 | .|+ 1 1 1 1 1 [ 1 | . | 1+ 1 1 [ 1 [ 1 |

= !llllllllllllllllllllllllllllll§

éNovtel
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Receipts

ri EEE EE | Men | Tue [Wed |Thu | Fri IR B | Mon | Tue |Wed I Thy |Fri |
Iy Fle

When the Invoice total is fully settled by the Customer, the
reservation’s status will change to ‘Paid’ automatically.

167 Andrews, Martin

I — —— — — — 1T A

I

If the Customer settles the Invoiced amount in part, and an

Fartially Paid
outstanding balance remains, the reservation’s status L1 1. o eenies aMNATONEN RS
= i@ Customer lnvoice Y MNAT0030
changes to ‘Partially Paid’. 169 Du Plessis, Ben
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Receipts

d Customer Receipts

Cusztomer IGHEUU'I &I |Green, Kewin n

Balance In Pastel 14450.00 View Statement |

Feceipt Tatal I | Auto-dllocate |

Unallocated Amount: D.DD&I
Available Credit Matching: ooo
_-| Account Payments @ Outstanding Total 600.00
Description Outstanding Amount Allocated Amount
Reservation 170 - Buiding & Unit 4 [2025/12/01 to 2025/12/31) 500.00 0.00

Payment D ate |2D25.-"12.-"'|2 VI Datazet:  Manual Data
Payment Type I Direct Transfer - I Movtel:

Reference :

Pastel:

C:\U sersLouisesMovtelD atahSellStorage! S toraget anuals. mdb

C:\U sersLouisesMovtelD atahSelfStorage 5 5

Outstanding Tatal E00.00

Allocated Tatal 0.00

Unallocated Total 0.00
Accept Cancel

éNovtel

In the Customer Receipts window, the selected
Customer is displayed at the top of the screen.

The ‘Account Payments’ section is displayed in
green — the colour of the ‘Invoiced’ status.

All invoiced reservations will be displayed in this
section, and the total outstanding amount is
indicated to the top right of the green block.
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Receipts

@ Customer Receipts *
Customer GREO | | Green, Kevin q .
N Mm—ﬂ'ﬂ' — ReceiptTol [ 350004 auoalonste | 1. The total amount — as received from the Customer
alance In Pastel A ew statement |
Unallocated Amourt: gy — will be entered in the ‘Receipt Total’ field.
Awailable Credit Matching: 0.00
_'\\ . . .
| Account Payments Outstanding Total € 250.00 In this case, the amount received, is R350.00.
Description Outstanding Amaunt
Rezervation 170 - Building & Unit 4 [2025/412/07 ta 2025/12/31) 2 350.00
2. The amount can now be allocated against the
y reservation by either clicking on the ‘Auto-Allocate’

button, or by entering the receipt total amount in

i | the ocated Amount’ fild next to the

reservation.
Payment Date |2025.-"1 212 Yl Datazet:  Manual Data Outstanding Total 250.00
Allocated Tatal 350.00
Payment Type IDirect Transfer vl Movtel: C:AUzers\LovisesMovtelD atahSelfStoragetStorageb anuals. mdb e P o
nallocated Total X . . .
Reference : Pastel: C:hUsersiLouise'MovtelData SelfStoraget S5 3 . The OUtSta nd I ng tOtal IS red uced dacco rd I ngIY'
Accept Cancel
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Receipts

& Receipt : RDNO00GS

g?l Zoom [100% -

. . , : MBS
The payment reference is to be entered according to your company’s requirements, and

by clicking ‘Accept’, the receipt is processed. ez ories Farkar 2

Beach Boulevard West
Diaz Beach

Mossel Bay

= -
@ Customer Receipts x Tel: +27 44 695 4385

Fax : n/a

Customer GREOM &I | Green. Kevin Receipt Tatal I 350.00 Auto-dllocate | “at -123456720
Balance In Pastel 14450.00 Yiew Statement |
Unallocated Armournt: D.DD&I RECEIPT

Available Credit Matching: 0.0o
ff_ . ) Customer : GREQDO - Green, Kevin
_-| Account Payments Outstanding Total 250.00 : '
Grid No : A004 - Building A Unit 4
Description Outztanding Amount Allocated Amount .
vilding & Unit 4 | o Payment Type : Direct Transfer
Reference : GREOO
Payment Due : 500.00
‘Vat Total : 0.00
Payment Received : 3a50.00
Change :
Payment Date |2E|25.-"1 2/01 ;I Datazet:  Manual Data Outstanding Tatal 250.00
- . Allocated Total 350.00 .
Payrment Type IDllect Tranzfer ;I Movtel: C:AUszers\LouizeMovtelD atahs elfS toragehStoragetd anualz. mdb User : Louise
Unallocated Tatal 0.00
Reference : Pastel  CovUsersiLouisesMovielD atahs elfStoraget S5 M Payment Date : 202512
GREON
Date : 2025M12M2
Time : 10:44:22
Shift Number : SFT00006
Accept Cancel

Receipt Number : RONOOODSE

Thank You.
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Receipts

167 Andrews, Martin : I | | | [ [ [ [ [T The reservation’s status has changed to ‘Partially Paid’

a0 e e e s e e e e e e e e e s e e s e automat | Ca I Iy_

| Addiondots | Duick View Accessing the reservation’s ‘Financial’ tab, the ‘Receipt
History’ section displays the transaction.

General T

Price Calculation

ce [Excl) 521,74 Duration Charged 1 :ll

. Tax The ‘Quick View’ tab displays the payment received, and
g Proelingl] [ emgo [ AgentDetais the outstanding balance due.
Agent Code l:IJ
|rwaice Tatal : R00.00 Description | |

Allocated Tags

Tag Mo Tag Holder D escription | 4dd Tag ! .
1 General T Financial T Additional Costs T Quick View
Remowe Tag

Receipt Higtory
Document Num| Transaction | Amount| TimeStamp | PaymentD ate

RONOOOGS  Acc Payment /OO0 2025112412 2025712701 ! Description | o | Tax Escl Incl
| Building & Unit 4 1 TB26 521.74 B00.00
|
| Paprnent [z] Received 380,00

View Audit Log Accept Cancel ‘ |
TOTAL DUE 3261 21739 250,00
Contract Deposits Report
Depozit Raised - 2025411727 EO0.00

Wiew Audit Log Aocept Cancel
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Receipts

fa )

@ Movtel Self Storage Ultimate Enterprise 5.9.0.5 From the ‘Reports’ menu, the ‘Receipt History’ option is selected to

a | - - - S . . . .
& File  Edit Mﬂd'f-'" Setup Process Reports Email/Export Import Help produce a report for all receipts issued during the selected period.
Move-Ins & Move-Cuts

I .
o . Activity - S
01 D] . . - &
List Of Availability K ['ﬂ Receipt History Report pd 1
25 i |
AT ] L. [id Rental Statistics y = i
G| Aoo1 Usage Report ws | From |EEE/A2/01 ~ To 202512113 ~ ‘
Utilization 2ss
: — Sort B Customer - |
Audit Log By User gss ‘ g | J i
—
Comments & Remarks - V |
— Accept Cancel
. 5,.J
List b - L E
. . . ns,
List Grid Mo Links —
_ _ Receipt History Report
List Un Posted Reservations
Deposits From 2025/12/01 To 2025/12/13
Month-End PAYN
e ——e e L e [
Income Ta... DATE
Sales History A003 - Building A Unit 3 DUP001 Du Plessis, Ben 60000 RDNOOOGY ) December
O 0 Takings Per User A002 - Building A Unit 2 194 DUP0O1 Du Plessis, Ben 600.00 RDNOO0RY ;_ng?ember
\iaw Giid Nos Customer A004 - Building A Unit 4 170 GRE0D1 Green, Kevin 350.00 RDNO00GS ;Ugescember
Al Grid Nos Suppliers A005 - Building A Unit 5 156 GRE001 Green, Kevin 2250.00 RDNO00B7 ;_SEDSECE""W
" Available Grid Mos Contracts - . _ 12 December
_ = AD05 - Building A Unit 5 1585 GREDO1 Green, Kevin 180000 RDNO0OOBT 2025
[II IF'I'II' Tag Access Control 12 December
i o BO05 - Building B Unit 5 116 GRE001 Green, Kevin 900.00 RDNOOOBT 50
|2|325£1 241 J | 2026/01 H1E|J Receipt History 12 Decemb
EeymgwEn  B005 - Building B Unit 5 114 GRE001 Green, Kevin 90000 RDNOOOET Ho5e o0
BOO5 - Building B Unit 5 13 GRE001 Green, Kevin 870.00 RDNOOOG5 ;Szﬂecember
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Receipts

=

& Novtel Self Storage Ultimate Enterprise 3.9.0.5 . . .
G File Edit Modify Setup Process Email/Export Import  Help A report can be produced to list the receipts for a specific Customer, and

P - Move-Ins & Move-Outs for a selected period from the ‘Reports — Customer — Customer
Activity »

I _L|I:I
L ) .
’;FFFFE L Of Aty [ [« > EARNl= = = = [~ @i Receipts’ menu option.
| =i = e
ADOL |

AT List All

Rental Statistics »

()

Customer Search =
Usage Report & Report Customer Receipts X

Payment Reference Mumbers
Utilization

I

€M Acos N Audit Log By User List Invoices

@ acoa [0 Comments & Remarks Customer Receipts
| | [ 1 1

@ A00S ——— — — — List
@_ ——— — — List Grid No Links
L 1

_ i..i I List Un Posted Reservatio
=

Date From: | 2025/12/01 v o |202n213 |

Unallocated Funds

Unpaid Customers

Unpaid Customers (Aging)

Grid No History

Select Customer : |DUPOO . | Du Plessis, Ben

i
Deposits » s . I
Month-End CUStDmer_Statement (Print/Email) ! [ Leawve this field open to get a listing of all |
Movtel Aging 0
| To.. =
_ . neome fo Movtel To Relations Email Links 1l J
Sales History » ' = Sort By Custamer -
Coo1 Invoices vs Payments :
.... I Takings Per User . ) I
D K Inactive Customers Qutstanding Balances
View Grid Nas Customer » Invoices vs Payments (Vearly)
* Al Grid Moz Suppliers » Acocept | Cloze
™ Available Grid Mos Contracis
Ck Tag Access Control »

Receipt Hist
resnzm w | lonormiag -l eceipt History

Receipt History for the period : 2025/12/01 to 2025/12/13

Ace Payments

|DUP001 - Du Plessis, Ben | RDN00O69 | DUPOOL o IE |Acc Payment | [Louise |[01/12/2025
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SOSG Integration

EJ ME Storage (55M)
FILE EDIT PROCESS VIEW CHANGE SETUP UTILITY WINDOW
Zoom LA )
ﬁ 3 E Drill Down !
@t - General Ledger >
Customers >
Close Expl . . .
; In Sage Pastel, the Receipting Journal Open Batch is created after the Cashup has been performed.
Tosks - Inventery 3
Customers [12) _—
Suppliers et D
Inventary Manufacturing >
General Ledger
Projects >
To Do List - k Foreign Currency 3
() Notes Dus Today GG
() Motes Overdue Graphs >
[ Customer Invaice. Financial Ratios
[ Dverdue Custom:

O Post D| E] ME Storage (55M)
O0verdd £f EDIT PROCESS WIEW CHANGE SETUP UTILTY WINDOW FAVOURITES HELP

) Quots
g s;;.: ﬁ ﬁ ﬁ L—lrf. ﬁ] % y y E @ E |% B E’ o m e e Entry Type 19 - Receipting Journal Batch Type  Normal batch entry
= L___] ——
) Overd
) Purch:
) Overd
[ Suppi 2025/12/01 RDMOD022  |Receipt: ROS001 00 R1370.000|  R1370.000
2025/12/01 Receipt: LESD01 00 R250.000 R250.000
2025/12/01 Receipt: LESO01 (REF: 1 (00 R13750.000|  R13750.000
Tax Invoice : 2025/12/01 Receipt: ROS001 (REF: (00 R3320.000|  R3 320000
1N9 RE‘“‘:"“Q Lol \\ 2025/12/01 Receipt: GRECOT 00 R5430.000|  R5430.000
N:: U:e . NG 2025/12/01 Receipt: PAPODT 00 R7200.000|  R7200.000
Mot U \ 2025/12/01 Receipt: LESO01 00 R8050.000| RS 050.000
RS N\ 2025/12/01 RDMODOS1  |Receipt: DUP0OT (REF: (00 R1150.000)  R1150.000
Not Used o 2025/12/01 RDNODD63 | Andrews, Martin (ANE (00 RG00.000 RE00.000
e 2025/12/01 ROMNODD63 | Andrews, Martin (ANC (00 RG00.000 RE00.000
Not Used 2025/12/01 RDNODD64 | Du Plessis, Ben (DUPO( (00 R1150.000)  R1150.000
Mot Used 2025/12/01 RDMODOE4  |Du Plessis, Ben (DUPOL (00 R1150.000|  R1150.000
Mot Used 2025/12/01 RDMODOE4  |Du Plessis, Ben (DUPOL (00 RE00.000 RE00.000
Not Used 2025/12/01 RDMO0064  |Du Plessis, Ben (DUPO( (00 RG00.000 R600.000
Not Used 2025/12/01 RDMOD06S  |Receipt: GREDDT 00 RE70.000 R870.000
Mot Used 2025/12/01 RDMOD06E  |Green, Kevin (GREDDT) (00 R1800.000|  R1800.000
POS Not Used 2025/12/01 ROMODOGG  |Green, Kevin (GREDDT) (00 R1800.000|  R1800.000
2025/12/01 RDMNODO66 | Green, Kevin (GREDIT) (00 RG00.000 RE00.000
2025/12/01 RDMNODO66 | Green, Kevin (GREDIT) (00 RG00.000 RE00.000
2025/12/01 RDMODOET  |Receipt: GREDDT 00 R5850.000| RS 850.000
2025/12/01 RDMODOEE  |Receipt: GREODT (REF: (00 R350.000 R350.000
2025/12/01 RDMOD0GS  |Receipt: DUPDDT (REF: (00 R1200.000|  R1200.000

Delete < Ctrl-D> Insert < Ctrl-1> Match <F3> Inc / Bxc <F8>

Double-click or press Enter on the check mark to jump to that batch. Note you cannot jump to POS batches.

R51 990.000C

/
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».{<][0)] Integration

After performing the Supervisor’s Cash-up, the transaction is imported to Xero via the Xero Companion App.

The Novtel Source displays the wording: ‘Reservation Payment’, as well as the Shift Number and Transaction ID.

The Xero Task Type is ‘Invoice Payment’, and the reference is the Invoice number for which payment was received.

y Filters
Xero Tasks
Novtel Product
Movtel Equipment Hire
Novtel Hospitality 7 ; ' v
Novtel Property Managemant Recorded Failed Completed
Novtel Relations
- Novtel Self Storage o 0% 100%
I Movtel Vehicle Hire
Xero Companion
Category B b Eenc
Contacts 10 Jun 2024 @ 11:34 Louise User B Seif Storage Xero Deposit Paid (SFT00001, 1D 2) B Bark Transaction A-Z Storage RECD000T & X
Inventory
Inveicing 10 Jun 2024 @ 12:44 Louise User B Seif Storage Xero Deposit Applied [SFT00002, 1D 3) W Bark Transaction A-Z Storage DEPODO02 ¢ X
Synchronization
1 Transactions 10 Jun 2024 @ 13:57 LouisE User W Seif Storage Xera Deposit Paid (SFT00003, 1D &) W Bank Transaction A7 Storage REC00002 & X
Status
10 Jun 2024 @ 1357 Louise User W Seif Storage Xera Deposit Full Refund (SFTOD003, D7) W Manual Journal 4.7 Storage DEPDDOCS & X
@ Completed
0 failed 11 Jun 2024 @ 07116 Louise User B Seif Storage Xero Deposit Paid (SFT00004, ID 1003) B Bank Transaction A-Z Storage RECD0003 & X
1 Recorded
Xero Organization 11 Jun 2024 @ 07116 LouisE User B Sef Storage Xero Depasit Full Forfeit (SFT00004, 1D 1004) B Bark Trensaction A-ZStorage DEPODODE (VI 4
Al - 1 Jun 2024 @ 0813 Louise User W Self Storage Xera Deposit Paid (SFT00003, 1D 1006) W Bank Transaction A-Z Storage RECD0004 & X
Workstation 11 Jun 2024 @ 0815 Louise User W Seif Storage Xero Deposit Partial Refund (SFT00005, 1D 1007) M Bark Transaction A-Z Storage DEPODOOS & %
LOUISE - 18 Jun 2024 @ D841 Louise User B Seif Storage Xero Reservation Payment (SFTD0006, 1D 2002) W Invoice Payment A-Z Storage INV-0011 & X
Username 18 Jun 2024 @ D841 LouisE User B Sef Storage Xero Reservation Payment (SFTD00DG, 1D 2003) W Invoice Payment A-ZStorage INV-0005 (VIS 4
User - 18 Jun 2024 @ 0841 Louise User W Self Storage Xera Unallocated Funds (SFTOD00, ID 2005) W Bank Transaction A-Z Storage RECD000T & X
18 Jun 2024 @ 0914 Louise User W Seif Storage Xero Unallocated Funds Used (SFT00007, ID2006) 1 Overpayment Allocation  A-Z Storage INV-0018 & X
18 Jun 2024 @ 09140 LouisE User W Sef Storage Xero Unalloczted Funds (SFTO000S, ID 2008} W Bark Trensaction A-ZStorage RECD0009 & X
18 Jun 2024 @ 0954 LouisE User W Sef Storage ¥ero Unallocated Funds Used (5FT00009, 1D2009) W Overpayment Allocation  A-Z Storage INV-0019 (VIS
18 Jun 2024 @ 09:54 Louise User W Seff Storage Xero Unallocated Funds Used (SFT00009, ID2009) 1 Overpayment Allocation  A-Z Storage INV-0020 & X
18 Jun 2024 @ 0954 Louise User B Seif Storage Xero Unallocated Funds Used (SFT00009, 1D2009) 1 Overpayment Allocation  A-Z Storage INV-0021 & X
18 Jun 2024 @ 11:02 LouisE User W Sef Storage Xero Reservation Payment (SFTD0010, 1D 2011) W Invoice Payment A-ZStorage INV-0022 ¢ X
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y NOVTEL FORUM LOGIN LINK

https://novtel.org.za/novtelforum

x  +

< c & novtel.org.za/novtelforum/index.php
https://x.com/NovtelSoftware — . .

6 Novtel

May 25, 2023, 06:18:11 AM

- Time to stay logged in: | 1 Hour v
i Home

Novtel Forum

0 Nov =
D the Forum wi
I I n ke d ‘ Novtel Hospitality Management

‘ Novtel Property Management

Novtel Forum

News: SMF - Just Installed!

www.linkedin.com/company/novtel-software-training

For registered Novtel Clients, a Forum Login is created
from where they can access all available manuals and
latest product versions and release notes.

For non-registered Guests, the public section is
available from which all Basics manuals for ALL Novtel’s
products can be downloaded.



https://novtel.org.za/novtelforum/
https://x.com/NovtelSoftware
http://www.linkedin.com/company/novtel-software-training
http://www.linkedin.com/company/novtel-software-training
http://www.linkedin.com/company/novtel-software-training
http://www.linkedin.com/company/novtel-software-training
http://www.linkedin.com/company/novtel-software-training

.1+ Hospitality
Management

5=
-

TS

(3 Novtel
Contract
Management

CzNovtel" e

Self=Storage

¢ Invoice Module
andjmcr Unlity

Managenmeéent

\{
i
(3 Novtel

Relations Management
Mobile App

wwn antel o nn

(g.\'()\'l(‘l'

Bank Manager

d N( )\‘(‘I Property .\l.u\Ln:Cll? b/

Mobile Applicatioime. /-
Access Control L

R . L

; The -Online ,"]
\ Application:
ey - Website

d.\‘()\'l(‘l'

The Invoicing App )4 sales@novtel.com

e

\. 0861668835




[+] @y se-search-in-files
B By se-shell
B 27 se-subprocess-inspector

B £ se-tern
B £ test-shutdown-after-startup

B &l

B &l

B & test
B reaows

B arcadia. genspec
B arcadia. todo

- \9‘ Novte

"2 Rental Software >

< - _pecialists

3

A\
\

:
\hge by pressfoto on Freepik
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