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Inirodueciion

NovtelHospitalityisa comprehensivesystemby whichthe entire facility canbe managed
Fromthe RestauranPOSSystemthe followingactionscanbe taken

V  Sellingirom the TableSitting TakeawaysDeliveriesand Bartabs

V  Processind\ccountPayments

V  SellingeventTickets

V  ConvertingeventReservationsto Tickets

V  Sellingtemsfrom the RetailPOSsystemaccessedrom the Restauranto producea singleinvoice

Novtel integrateswith SagePasteland SageEvolution,and detailed financialreporting is obtained from the
financialsystemwhentransactionsare performedfrom Novtel

In this document,we will focus on key features associatedwith the RestaurantPOSsystemas part of the
NovtelHospitalitysoftwarepackage
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Ii Inirodueciion

Thefollowingpostingmethodsare availablewith b 2 @ (iRedta@ranPOSSystem
1 CashSales

Thesesalesrequireimmediatepayment

T WhlyOO2 8aes Q

TheCustomercaneither:

V  Payimmediately
V  Settlethe accounton the agreeddate ¢ suchason the lastdayof the month

V  Ormakea paymentwhenthe CreditLimitseton their account,hasbeenreached

1 In-Housesales
Whena guestis checkedin for accommodationjtems purchasedirom the Restaurantor Barcanbe billed to the reservationfor
paymentupondeparture

1 In-HouseGroupsales

Thispostingmethodis usedwhena personor companyis liable for the paymentof all Guestdinkedto the Groupandcheckednto
the facility.




Inirodueciion

Multiple Restaurant€anbe managedwith this one system by settingup:

V Individualdepartments

V Creatingdedicatedmenucategorieger Department

V Linkingchargesandsellingpricesto eachmenucategoryand department
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Inirodueciion

Multiple User profiles can be created per person,and accessgrantedto
the required Departmentby meansof a Master Passwordr Fingerprint

# Noviel Hospitality Ultimate Enterprise 7.9.0.2
File

Movtel Hospitality

i

Logln

Cancel

Unlock
Use OSK

4 - Lighthouse Restaurant : Grant Keen <

4 - Lighthouse Restaurant : Grant Keen
16 - The Anchor Restaurant : Grant Keen
17 - Deli : Grant Keen

18 - Pool Side Restaurant : Grant Keen

d




Inirodueciion

Setup DiscountStructuresper Customer
Categoryc¢ where applicable¢ and the
discounted price will be charged
automatically from the Bar, Restaurant
and/ or{ K 2 R@3system

Novtel Checks for
Discount set on the
linked Customer

Category, and
charges the
discounted price
automatically

A Customer is

linked to Customer
Category

»
Price Matrices Update
Uze Cost Price . Uze Seling Price o
Update Single Categamn o Update All Categories .
Customer Categary — [g Q, | Gold Membership
Rate Type
Bar 2 Seling Price - | 20 %
Restaurant v
Rounding I
Shop v

Clear Price Matrices | Update Price Matiices

Pre-Update Report

The Customer
Account is
selected before

adding charges to
the POS Systems

A Specified
Discount
Percentage per
Customer
Category is set up




Inirodueciion

CreateRestauranPOSSpecial$o be chargedautomaticallyat the setdays/ dates/ times.

# Edit Special x

. escription  |2000 Rurmp Steak and Chips
200g Rump Steak and Chips P e i
Normal Price = R150.00 InEffect:
D'escription Stark End
D aily 11:00:00 14:00:00
Add Remove
Special Price Every
M Onday Tepe Tirne Start Tirne Erd
from 11lam to me |Daily j 110000 == 40000
= R12500 b onithly
Last Day OF Manth
Specific Date
Date-Ta-Date Accept Cancel




Inirodueciion

# Edit Charge ®

Code  [COKDIO N— i Ehi'ﬁi;a”lemﬁ

Descrpton [Coke F50mi e e e Asonly 1 Menu Categorycanbe linked per charge,and different multi-

Bacee [ LIE-=n W st storesmay apply,a chargemust be createdmultiple times with unique
codesfor eachto be linked to the applicable Restaurantand or Bar

General T Froperties T Woucher T Price Update T Foreign Cumency T Activity Tracker Department[O makelt avallablefor SeIeCtlon
Update Cost Price | Update Selling Price Update VAT /T ax Code Ird Select Al | Select Hone | Selllnmrlcesmaydlffer per Department
nmm e MF Novtel incorporatesthe functionality to createa Wa | & (NSAdEaEgO,
ake iyl op 5 . . . . -

EFreoEn o T T ool and link all of the sameitems to this chargecode ¢ providedthat the

[E|LRcokeoi Coke 3507 Menu 000 1400(1 PastelinventoryCodeis the samefor alll.

[E[-RCORESSIML[Coke 250m1 Meanu 0.00 1600 [ _ ) )

= 70 | From the Master Price Charge,the cost and selling prices can be

0.00 ooofr :

a — = updatedsimultaneouslywhenchangesccur

|| 0.00 ]

| | 0.00 oo

. 0.00 nooi

. 0.00 nooi

<< Firat | < Previous Mest > | Last »> | Apply Changes |
Aecept Pastel Inventory Code |COKO02 Coke 350 o | Faneel

Yiew Audit Log | | Multi Store code faor retrieving Cost Price IDEH g | |




Inirodueciion

If set up, a Restaurantor Bar User can only perform certain
actionsif a Supervisorgives consent by either entering their
passwordor scanningheir fingerprint

Thefollowing are examplesfor which supervisorpermissionmay
be necessary

Vv

< < < K K K <K< <

Printingor reprinting the bill
Removindtemsfrom the bill

Transferringa Tablefrom one Userto another
Reprintingthe Preparationnote
OnAccountPostings

In-HousePostings

In-HouseGroupPostings

Closingatable and cashingup a sale
Cashingipa! & SHhi &

On a Global level, the following can be allowed or denied for all
Departmentsusingthe RestauranPOSSystem

Vv

< < < < < <

< <

< < < <

Closinga Tablewithout Transactions

No Chargelransactions

Usingthe BulkQuantityoption

Settingup and Forcingthe Useof AgentCodes

Settingup and Forcingthe Useof CostCodedor specificAgents
Setup andallow a maximumdiscountpercentage

Setting up a Fixed Gratuity Percentageto be added to all
Restaurantand BarTransactions

Allow Multiple Shiftsper POSJser

Customemote Editingor Deletingwhen a CustomerMaster File
is selectedonthe W H y2 dzaV3HPuseGroug andW h!yO O 2 dzy
tender methods

Activatethe useof the SpeciaPreparationNote

Activatingthe useof a DedicatedCashier

Notify the Kitchenor Barof CancelledOrderltems

Enablinghe SellingPriceon Buttons
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Company anad Restaurant POS Sertup

# Novtel Hospitality Ultimate Enterprise 7.9.0.2 - [ Item Grid] Fromthe SetupMenu option, the followingsetup proceduresmustbe performed

! File Edit Modi Setu Process FReports  Hel .
. fy | Setup . . i Company

o

dil

HE ¥/ Company izl ) o -
= interfaces , M x  Thecompanydetailsandfinancialtabs are especiallyymportant.

Uzer Defined Fields
“Users / Passwords
V_‘DDcuments

U Interfaces

x Here,the / 2 Y LJI AlceofdiantMUSTDbe involved, sincethe settings
determinewhichaccountsan the financialsystemwill be affected

oo o

i,

Cash Drawer

(]
S
=

U UsersandPasswords

Database Set
Reminders x System Users are to be set up. Administrators Supervisorsand
Tag Reader RestaurantUsers must be created For RestaurantUsers,the specific

|-'
S
En

Authaorization Department(Restaurantvherethey are employed,mustbe selected

x Precreated W D NJ (CHakgés@N@Tax) must existto be selectedon a
Restauranobr Bar! a SNEStérFile

:

Customer Emails

lilﬁll L

Workstation

v pos

2

u Documents

i

x  Therequired POSInvoice Slip Layoutmust be selected,and document
notescapturedto be displayedon the documents




Company anad Restaurant POS Sertup

# POS Setup *

r— Front Desk/Shop

Enable Discount ¥  Use Default POS Shop r
o Show | tory Detail [

I ax Discount Percentage |5—j En:gengsiZEglca: e ||: U P O $ etu p

Frint Access Permit [~ Remove itern without Supervisor permission v

Display Footnate on Front Desk Documents ¥ Force Cost Code for specific Agent (Front Desk) T X i

Dizplay Footnote on Shop Documents ¥ Force Cost Code for specific Agent [Shop) r Th e n u m be r Of tab I eS are to be Set u p I n th e

restaurant, as transactionsare pe rformed
—In Houze Charge Festaurant Accommodation Package:

Allow Back Posting of In-Houze Charges W Allow In-House Transactions for Departed Reservations [Supervisor) v Ol el Ciees B Aeeammizeiin Frskams (s r pe r tab I e_
Festaurant/Bar In Houze Change Code |INHDD1 ﬂ ||nhouse Restaurant Transaction Clear
PO5/Shop In House Charge Code IINHDD2 &I Ilnhouse ShopTranzaction Clear X AII Other Settlngs must be ConSIdered
POS/Shop In House Payout/Credit Mote |EHEDD2 al |Eredit |zzued Clear |

Festawantfie carefully implementedand saved

Frirt Bill with Supervizor permiggion W Allow close table without Transactions v On Account Tranzaction with Supervisor permission r
Fieprint Bill with Supervizor permission ¥ Display Footnote on Bar Documents r In-Houge Tranzaction with Supervizor permizsion r
Femove item without Supervizor permizzion [~ Display Footrnote on Restaurant Documents | In-Houze Group Tranzaction with Supervisor permission [
Remove item with Supervisor permizsion After Bil [~ Set Focus on Payment instead of Gratuity I Enable Quick Scan r
Prirt Bill/Feceipt combination instead of Receipt W Allow No Charge Transactions I3 Dizplay Selling Price on buttons I~
Frint Kitchen =lip on Kitchen and Waitron printsr [ Use Bulk Quantiy [T ouch-S creen keppad) Al Departmerts r Cloze T able With Supervizor Permission r
Enable Confirmation Eefore Printing Bil/Receipt [ Table Transfer With Supervisor Permission r Fixed Gratuity Percentage ID

Hide POS Package Details On Bill/lnvoice [T Force Cost Code for specific Agent [Festaurant] r Dedicated Cashier r
Allow Restaurant/Bar Discount ¥ Reprint Preparation With Supervisor Permission 2 Delay after Card Read [Seconds) ID :I
Dizcount with Supervisor permission W Activate Special Preparation Note v Maotify Kitchen/B ar of Cancelled Order ltems I~
Mumber of Tables l? Keep Only Latest Special Preparation Mote 2 Max Discount Percentage |1 1] ﬂ
Posting of Shortages/0ver Journal by Supervizor Shift Cashup [~ Display Receipt as Invoice (Mot recommended) r

Hide Shift totals on Money count [~ Negative Stock NOT allowed (Evolution Interface Globalf I

Use Detailed Shift Repart [Unchecked - Detailed Cash Split Beport) [ Allow Multiple Shifts For POS User r

Supervisor Cashup - Force Megative Stock Validation [~ Hide Daily Takings Buttan [Shift Cash Up) r

Supervizar Cashup - Negative Stock Walidation per Shift I

Accept Cancel
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"} Setting Up Restaurant Depariments

Multiple Departmentscanbe created¢ eachlinkedto a specificMulti-Storeor Warehousen the FinancialSystem: if required

Bycreatingeachrestaurantasa Department,a unique set of menu categoriesand chargescanbe createdfor eachDepartment
andaccessedy the applicableUsersemployedat the variousDepartments

® Novtel Hospitality Ultimate Enterprise 7.9.0.2 - [ ltem Grid] TocreateanewW5 S LI NE&ICK'8ly k RO

W File Edit Modify Setup Process Reports  Help

Reservation Type

Departments

Room
[ [ ] # Departments poe
Custormers
Suppliers Code Crescription
Branches 1 Lighthouse Restaurant
£om 2 Curio Shop
C Charges a3 Wine T asting Room
0 Guest Tariffs 4 Del
) 5 The Anchar Restaurant
I_( Menu Categories E Firates Pub
l—( Group 8 Pool Side Restaurant
I_': Group Bulk Manage
Specials
l—{ P
< Charge Price Matrices
Country Edit Cloze
C
POS Package
C
Agent

Event Master




53 Add Departrments - O X 1. AUniqueDepartmentCodeisto be enteredin the first field.
Depament Coce (5 2. Next, the RS LJ- NI de&ptiofigrequired We recommendthat the descriptionis
Descrption (€ [Htel Aestoutont enteredasthe restaurantor 0 | KNaD&
Depatment Related To Restautant Module or Thefollowingwill be linkedto Departments
I V Menu Categorieand Charges
Dispay Stock O Hand r V Users to accessthe 5 S LJ- NIi Yadgfiel $28 of buttons to perform
Use Department Menu Il transactlons
Optiong below only active if not set global at Setup POS . . . .
Negatve Stock NOT slowed [Evoltion narace] - 3. Sincethe department is related to the Restaurantmodule, this checkboxis to be
Usze Bulk Quantity [Touch-5creen keypad} v SeleCtedC Wthth” aCtlvatethe l'IJ w S é U M(lﬁlNé{ }SLU U HQMVEté_ Q
_ Per Department, the following options can be activated if required, by ticking the
cancel | relevantoption(s)
U DisplayStockOnHand
# Departments *
G Doaetan U UseDepartmentMenu (Foran extra level of buttons on the Restaurantor Bar
1 Lighthousze Restaurant
2 Cuno Shop me n U)
i \’D\ZEE T azting Room
E prasi iy Pleasenote that the Wb $ 3 ISfodk WGT allowed (EvolutionL y (i S Nantl ©'S B@&

Smb/— Quantity (TouchScreenY S & L\}bpﬁbt']sﬂan only be activatedper selectiveDepartmentif
not globallyactivatedin the W { S it duL§cfeen

— [T > Clicking¥! O OtRelDé&p@rimenthasbeencreatedsuccessfully
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9 Creaiing Menv Categories

TheRestauranPOSSystencanbe setup to either contain2 or 3 levels

To activate an extra level of buttons to be created,the W! & S

Department a Sy dz@tion must be selected on the Levell Categoriesnayincludegroupingoptionssuchas
DepartmentMaster File: C MainMeals C AlcoholicDrinks
V Levell: DepartmentLevelMenu Category C Deserts C HotDrinks
V Level2: CategoryLevelMenu Categories G KiddiesMeals G ColdDrinksand Juices
C KiddiesDrinks

V Level3: Charges

o I

SICELS
and Ribs

V Buffetg Adults V Hamburger V Hawaiian V Alfredo V 200g Sirloin
V Buffetg Kids V Cheeseburger V 4 Seasons V Carbonara V 300g Rump
V Sunrise V Pepper Burger V Chicken and Avo V Lasagna V 500g Ribs

V Bankers V' Spaghetti V Surf and Turf

Bolognese
V Farmers 9



‘?i Crealing Menv Categories

Aswe havenot activatedthe W5 S LI NaliSYy3igfiin on the Department,there will
onlybe 1 Levelof Menu Categoriesand chargedinkedto eachrespectively

Thismeansthat all Menu Categoriewill be listedasfollow in the RestauraniModule:

El KN KEES 2 %

BT p
EEEEEE

R

TENDER - CASH




Crealing Menv Categories

# Novtel Hospitality Uttimate Enterprise 7.9.0.2 - [ item Grid] Menu Categoriedor a specificDepartmentare createdto group
W File Edit Modify Setup Process Reports Help Certainitemstogethef

ah oo ‘0 s 7]

Customers

Thismeansthat a button can be createdasW. NB | gnd&lla i Q=

Suppliers [ breakfastChargeanbe linkedto the samebutton.

Branches

Charges . i ~ o ~ .
i Fromthe W9 RreriuQelectWa S ¥ Hzi S 3 anl@#ick R 'QRMR Q

the Wa S atiegorie§ S U stzeid

Menu Categories

[CooT
l_(
l_(
l_(
l_(
-

Group
Group Bulk Manage
Specials
# Sclect Menu Departments X
# Add Menu Category —
i 1E : | EighthoDLtAse Fiestaurant | ﬂ
et e g § g\?‘{lnfi?;iﬁngam Carea 1. A Unique Codeand Descriptionis to be created
escription Breakfast 9; richor Festauran I
- | e first.
Dz | ! : Fod S Fesasen
o ooy = 2. ThespecificDepartmentwhere this button is to be
S | ol added, must now be selected In this case,

Department9 - the Hotel Restauranf

Accept Cancel Search By

Code j Search For




§ soatien Caroo X TheWa S |/ 8zdSskl€RtedasW/ | (| SsEcWweh&enot opted for an extralevel
o i o X of buttonsin this Department,andtherefore,the ¥ 5 S LI NJAYj&hetapplicable
Description IBreakfasl

pepatmen R 2] poelResaran TheW 9 E ibptidnis bt selected sinceit is not applicableto this menucategory

Menu Level yﬁ

| = Clcking®! O OtBelMénQ Eategoryis createdandlinkedto Departmento.
Cad

Departrent Link

Tocreateall other Menu Categoriedor this Department,simplyrepeatthe process

P N

# Menu Category Setup X
Code Drescription Department | Menu Level |Link Code | Extra ;I
WwikZ2 Wines - White 1 Category
100 Claothing 2 Categony
ADRBES Aleoholic Drinks 5 Department
BRESRE Breakfast 5 Departrment
CORBSS Cold Drinks [} Departrment
DIMGEE Diinner Menu 5 Department
LUMNERE Lunch Menu 5 Departrment
WwDREEE wharmn Drrivkg [} Departrment
BHTA55 Breakfast Hot 5 Categony BRESSS
BRCEA5 Breakfast - Cold 5 Category BRERES
COFE55 Coffee 5 Category WwhDREEE
TEARES Tea 5 Category WwhRE55

Add Edit Delete Cloze |




I. Menu Category Setup

X We have created 12 Menu Categories(Buttons) under the W1 2 G S €

Edit

Delete

A s 7
Code Descriptioh Department | Menu Level |Link Code | Extra ;I W S é_ u | d m%m rm é Q
TEABRRS Tea 5 Cateqgary WhDREES
Breakfast g Cateqgary . . . . o
002 |Beveragss Beer 5 Category = Loggingnto this POSSystemand openinga table sitting, the Menu
e - e i Categoriesre displayedassetup.
a04 Beverages Cold 9 Cateqgary
aos Pizzaz 9 Cateqgary
s Burgers 9 Cateqgary
Qo7 Ribs and Steaks 9 Cateqgary m - \{’/
a0z FPastas 9 Cateqgary ‘
po3 Salads 3 Category DESCRIPTION QrY  PRICE
a0 Dieserts 9 Cateqgary
o1 wines - Hed 9 Cateqgary
a2 wines - White 9 Cateqgary

R

Sale Cash Up Print Bill

Print Kitchen Line Discount Document Discount TENDER - CASH



# Add Menu Category X

Code 050 £ v In Novtel, specificpreparationmethods extra itemsto be addedto a meal,
S— [Freparation e andevenfood allergiescanbe linked per plate for the attention of the chet
Department IS &I IHoteI Restaurant . . . . ~ s

Toachievethis, Menu Categorieg; classifiedasW 9 E ¢inN&t kavebeenpre-
Menu Level ICategor_l,l x/ LI cre ated
Department Link I y = Clear |

If the W9 E chétkbOxs selectedon a Menu Categorythe Wa S |y 820e8d Q
W5 S LI NJAYgBtidsare deactivated

W Cancel | # Menu Category Setup X
P—
Code Drescription Department | Menu Level |Link Code | Extra ;I
ons Pizzas 9 Categary
00e Burgers 9 Categarny
oo7 Ribz atd Steaks 9 Cateqory
0og Pastas 9 Category
003 Salads 9 Category
0o Deserts 3 Category
011 YWines - Red 9 Category
mz2 WWines - White 9 Category
050 Preparation - Meat 9 Categarny
051 Preparation - Eggs 9 Categorny
052 Preparation - Fish 9 Category
053 Food Allergies 9 Category
054 Add 3 Category
Chdd T Edit Delete Close |




I@i Creaiing Menuv Cealegortes - EXTRAS

El EIEEEET

Yo E Memm Qategoriesnill not appearwith the
Wh DE (ichkkgQries

These are only accessiblefrom the activated
W[ A 3K R2BayoR ¢ as we will explainin
anotherchapter
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Creaiing Charges

Differenttypesof chargedo be usedin the RestauranPOSsystemcanbe createdin Novtel

M File Edit Modify Setup
Room
& Customers
Suppliers
o0 Branches
Charges

Guest Tariffs

Menu Categories

Group

Gropun Baalle bdsman

# Novtel Hospitality Ultimate Enterprise 7.9.0.2 - [ ltem Grid]
Reports  Help

haciral

EN - |

From the W9 RmefuQclick ¥/ K| MNBISEIOP! RS gifthe

W/ K { NGHi Sliridiod.

¥ Physical ltem

[~ Use Custom Rate
[~ Master Price

[~ Blocked

Price Update T Fnre\gnl:unency‘[ Activity Tracker

# Charge Setup had
Code | Diescription | Amaunt -
BERED Buffet Breakfast -
BDO0T Bad Debt wiite-ff @ Add New Charge
BEERDO1 Windhoek Light 375ml v Cieate ltem In Pastel
BEERDZ Windhoek Lager 375ml | C°0° [HABURDDT (Bl Dt
BEERO3 Castle Light 375ml Desaintion [Hamb I .
EEERD# Castle Lager 375ml e ealHarkuger and Chips ,': peiee Charge tem
BREOM Surrise Breakfast B I—
BREOOZ2 Farmers Breakfast
BREOOZ Earkers Breakfast
BREOO4 Plain Omelette and Toast
BREO0S Breakages General |  Popeties | Voucher |
BREOTO Ereakfast Included
BUFOOT Euffet Breakfast - Adults
BUFO0Z Euffet Breakfast - Childien)
BUF555 Broakfast Buffat #lowTas 7 [15-Vat- Standad raked (15%) =
BUROO Cheese Burger and Chips
BUROOZ Pepper Burger and Chips Cost Price Excl 0o Markup % 0.00

Sort By ICode vl Search ||
Code I

Description I

Charges I
(ﬂddNew’ gdt |

Delete | _QI

Charge Incl 85.00

Charge Excl I 7391

User Defined Field 1

User Defined Field 2

User Defined Figld 3

User Defined Field 4

User Defined Field 5

Customer Category 0- Mo categom

=l

Customer Category - Implemented at Reservation and Group Additional Cost
when selecting Charges. The Customer Category as setup for the Customer/
Guest will be used to only display Charges with the same Customer Category
selected here. Default is No Category for Charge. [Activated per Customer]

Accept Pastel Inventary Code

ﬂ Cancel |

View Audit Log || Multi Store code for retrieving Cost Price

- |

The Charge code must always be
unique,but if allowed,the description
doesnot haveto be ¢ meaningthat
the samedescriptioncanbe allocated
to a chargeto be linked to another
Restaurantoo.

The selling price is entered in the
W/ KILNHEDS diddA y 3 Q




# Add New Charge X B % m
Code IHHBUHDU1 ¥ Create Item In Pastel ¥ Physical ltem E m‘lz.sz a:;’z}
¥ Display On Invoice [~ Use Custom Rate Man Tue Wed
Diescription |Hamburgar and Chips I~ Service Charge Item [~ Master Price
I~ Ewentltem [~ Blocked
Barcode N
# POS Menu Categories
Code | Description | Dept ~ Acepl |
General I Properties I T “Youcher T Price Update Forg | 100 Clathing 2
ADREES Alcohalic Drinks 5
EHTEES Breakfast Hot 5 Cned
BRCHES Breakfast - Cold ]
[ POS ltem = BAESSE Breakfast 5
CORS555 Cold Drinks 5}
I Barltem POS Category: I gl COFER5 Coffes 5
I” Shopll DIN5E5 Dinner Menu 5
| DUED [ | LUNSEE  Lunch Menu 5
v Menu ltem TEASSS Tea 5
! "WDREES Wwarmn Drinks ]
™ Comporent ltem oo Breakfast =]
ooz Beverages - Beer El
003 Bewverages - Hot 9
o4 Beverages Cald =]
I~ Payout ltem a5 Fiezas 3
I~ Scale ltem
Breakfast © Oter | |07 Ribs and Steaks 3
™ Aefundable Charge tlem lrsh r Mot Meq | 008 Pastas g
. nog Salad: g
I~ Recipe Item - | Dinner i« 010 DZ:S:S g
o1 Wines - Red 9
Department &I I mz wines - Wwhite 9 v
< >
Search B 1
“EDdE LI| ‘ Search For I ‘
Accept Pastel Inventory Code aJ | :
View Audit Log || Multi Store code far retrieving Cost Price I E l:l

A chargeclassifiedasa Menu Item, islinkedto the applicablepre-created
menucategoryc whichin turn, islinkedto a specificDepartment

The charge will then be available for selection in the specified

Department,andunderthe selectedMenu Category

#® Add New Charge

Code |HF|BUF|DD1

¥ Create ltem In Pastel
¥ Display On Irwvoice

Deszcription IHamburger and Chips

Barcode I

[~ Service Charge Item
[~ Ewent Item

¥ Physical ltem

I~ Use Custom Rate
[~ Master Price

[~ Blocked

General I Properties T Woucher T Price Update T Foreign Currency T Activity Tracker
I~ POS Item (=]
[ Barltem POS Categary: IUUE ql
I Shop ltem |Burge|s 1 | Clear I
¥ Menu ltem Split Bull. ATY Items For Preparatio -
I Component ltem
[~ Payout Item
Scale It
m] Sezz iz Breakfast « Other e
I Refundable Charge Item ‘ol Mot Ml Type
I Recipe Item Dinner «
Department 9 E IHnteIFlestaurant F’

Aceept Pastel Inventory Code

View Audit Log

Cancel |

Multi Store code for retrieving Cost Price

[ A




Igi Creaiing Charges = Compoenent [fens

Componentitemsare createdin order to link the following to a specificplate asinstructionto
the chefwhenthe orderis printedin the kitchen

V  Aspecificmeat/ fish/ eggspreparationmethod (NonChargeable)

V  To add an extra item such as fries; toast sausagegetc. which is chargeableand is
linkedto a Menu ltem.

V  Toremoveanitem asrequestedby the Guest

V  Toinform of a specificfood allergy




# ~dd New Charge X B = = r s Y “
Code IHHPHEPDD1 v Er.eateltemln F'.astel [~ Physical ltem ;i ’ 2:"’2; ’ 2:"2; ’ When CIaSSIfylnm Chargeas a LIJ / 2 Y L‘]iﬁ W@ Z
Description IEggs Sunny-Side Up |Iz g:tliz};%:;?;:llf:m ||: Ed:ti:ﬁ:;;ﬁate - M en U Categorl eSfor Wh I Ch the LIJ 9 E uhNdkaWas

[~ Ewent Item [~ Blocked

Bacode | ticked,will be availablefor selection

I
I
Y _ : : — I .
Menu ltem Properties T oucher T Frice Update T ForE|gnEurrenc:yT Activity Tracker ] _ Ensurethe CorreCt menu Cate Or c as Ilnked to the
I —
=  PosEte/ Component Ceegeres x relevantDepartmentc is selectednhere.
B e l Code | Description | Drept Accept |
I” Barltem P03 Category: EXT Add EJ:nas_ 1 .
et [~ e welboan 1 cocel_| In this case,it isthe EggPreparationExtraCategory
Menu ltem 9gs Preparation
¥ Component ltem EEES‘IDB ;IZ;EL?I?;;IW :II . . . .
020 Frepasion Med Pleasenote that no price is applicableto theseitems,
r.|::r:.|_r| :I. .
apout ltem 052 reparation - Fis . . .
e Rl : and eventhoughit is not an actual chargein the true
Breakfast e Other . ;
I™ Refundable Charg tem Lurch C O HatMes senseof the word, it must be linked to an Inventory
I Recipe ltem 'T Dirirer [ . . .
: o Categoryin the financialsystemto preventthe Cashup
Departrment Q, .
procesdrom failing.
boot ([P e We recommendthat a single Wt NB LJI iNenioly 2 y Q
View Audit Logl tulti Stare code for retrieving Cost Price I E (Searc:hBy | - Item be Set Up for ALL NOVtel preparatlon and fOOd
E— = 21| | sonnro | allergychargego belinkedto it.




Crealing Charges = Component liems = Chargealble

P Add New Charge x -
e mene | [ Eln Itemsto be addedto a meal,andwhichare chargeable,
¥ Dizplay On Invaoice I~ Use Custom Rate . . . Py are
IIDEscnphnn IExha Fries I F gervitcichalgaltem F E'Ilast:r:ﬁce WIII alSO be CIaSSIermsa LIJ / 2 Y LJ2It¢.r]$ dnd Ilm(ed

_— toan¥ 9 E NieNdQategory

enu Item I Properties T Woucher T Frice Update TFDreign CunencyT Activity Tracker | . . . .
| In addition, the chargemust be linked to an existing
# POS Extra/ Component Categories

~ rosten 7 w chargeinthe Wa Sl dz3a6.Q

[~ Bailtem POS Category: l_@ Code | Diescription | Dept coept |
EXT Add Extras 1
I Shop ltem | FALOOT Food Allergies 1 — . . . .
™ Merultem PR MedtPrepaaim 1 [ =] Whenthis item is addedto a meal, the price will also
¥ Companent ltem PREOOS Fizh Preparation 1 .
RE=01 Fiemove [tem 1
\ 050 Preparation - Meat g be addedto the bl”'
051 Preparation - Egas 3
I~ Payout ltem 052 Preparal\un_- Fish 9
[~ Scale ltem Eielit _ _dAIIergles _ # 2dd New Charge e
[~ Refundable Charge Item Lunch ~ ot Me A ) z
I Fesie ltem — Diver o Code IHHEXTDD'I — Cr.eate Item In F‘_astel ¥ Physical ltem E
v Dizplay On Invoice [~ Usze Custom Rate Man
Desgcription IExtla Friez I~ Service Charge ltem [~ Master Price
D
et &I I [~ Ewentltem |~ Blocked

Barcode I

Accept Pastel Inventan Code | Menu ltem I T Properties T Voucher T Price Update T Fareign Curency T Activity Tracker
Wiew Audit Log || Multi Stare code for retrieving Cost Price I E < >
— Search B 1

’]CDde LI‘ ‘ Search For I Menu lkem I Clear Mernu lkem |
| Database Path : C:\UsershUs
furirh 1ink ad Hana lham- 1
# Select Charge

Description

30
Aug
2022
Tue

% X

Incl | ~ Accept |
15.00

ARCOK...  Coke 350ml 13.04 1.96 15.00
BACDN  Bacon 1204 156 15.00 Cancel |
BEREOT  Buffet Breakfast 108.70 16.30 125.00
BEEROT  ‘“windhoek Light 375ml 2174 326 25.00
BEERDZ  ‘“Windhoek Lager 375ml 2174 328 25.00
BEERO3  Castle Light 375ml 21.74 326 25.00
BEERD4  Castle Lager 375ml 2174 326 2500
BREDOT  Surrise Breakfast 34.78 5.22 40.00
BREDDZ  Farmers Breakfast E0.00 9.00 £3.00
BREODZ  Bankers Breakfast e | 11.61 83.00
BREOO4  Plain Omelette and Toast 43.48 6.52 50.00
BUFOO  Buffet Breakfast - Adults 130.43 1957 150.00
BLIEQO Buffat Braakfact - Childran oo bo 15 E9R 1043 2000




Crealing Charges - Vouchers

# Add New Charge >

o [T  CrosshamnPassl  Physea e AsingleVoucherchargecanbe created,andthe W/ dzawil2{dfiéh selectedin orderto sell
[V Display On lrwoice v LUsze Custom Rate . e
Description |Hule\Heslauranl Youcher II: gervlifioth;rge Item [IW It at a SpeCIflcamountQ a.s requestedby the Guest

Barcods I— . .
TheVouchemwill be classifiedas

V AWa Sy dAntewt NP Liaandirked @ the W + 2 dzOMeSuitdteory
[ (- @ V  AVoucherteminthe W + 2 dz@K 8nhe relevantsettingsentered
:; ;:TIZZ /—"‘|vcuchals | Clar |

Split Bulk QTY [tems For Preparation |

General I IPmpellies IT Youcher T Price Update T Fareign Cunency T Activity Tracker

I~ Comparent tem

# Add New Charge X
I Payoutltem Code IHHVDUDD] [¥ Create Item In Pastel Physical lterm
I Scale ke Bl - ok - [+ Display On Invaice
I Ref eericsk i Dreseription IHoteIFlestaurant oucher I~ Service Charge ltemn Master Price
efundable Charge Item Lo ‘® Mot Meal Type (8 [ Eventltem [ Blocked
™ Recipe ltem "o | Dinner « Barcode I
Department 9 E IHoleI Restaurant . g . . . o &
General T Properties T Voucher \I’ Frice Update T Fareign Currency T Activity Tracker A SpeCIfICperIOd Can be Set Wlthln WhICh It
vahaten AT Srgevowsr can be redeemed at the selected
Single Youcher checked wil create only ane voucher - - -
80223 |l verton Code S irespeciive ofquanit se. Unchecked wil create departments The date upon which it is
—| —_— individual woucher to the total of the quantity set
View Audit Log || Multi Store code for retrieving Cost Price I E | | - SO I d ’ IS day 1.
‘oucher Description: Hotel Restaurant Voucher
Dizplay Youcher Mumber On Receipt [ Ira
Walid Start 1 1
(;;SSU:'M PR | If the voucheris valid for 365 days,the last
VadEng | dayit canbe redeemed,is on day 365.
* Days " Specific Date IR
Youcher Redeem - Accommodation [ Woucher Redeem - Restaurant v
Woucher Redeem - Bar r Woucher Redeem - T akeaway r
oucher Redeem - Delivery r ‘Yaucher Redeem - POS Shap r
Aceept | Pastel lnventary Code ﬂ e |

View Audit Log | | Multi Stare code for retrieving Cost Price E | |




Crealing Charges = Craiuvily

x‘- Physical ltem
Use Custom Rate
I~ Master Price
I~ Blocked

Code IGHAUUE

¥ Display On Invaice
I~ Service Charge ltem
I~ Eventltem

Description IEratu\ly

——

Barcode

# Edit Charge *

General T Properties T Youcher T Price Update T Foreign Currency T Activity Tracker
Bllow Tay [ xﬁ - Taw Type 0 0%) |
"
Cost Price Excl 0.00 Markup % 0.00
Fiate rx’ 0.00
>

User Defined Field 1
User Defined Field 2
User Defined Field 3
User Defined Field 4
User Defined Field 5

ID - Mo category j

Customer Category - Implemented at Reservation and Group Additional Cost
when selecting Charges. The Customer Category as setup for the Customer/
Guest will be used to only display Charges with the same Customer Category
selected here. Default is No Category for Charge. [Activated per Customer]

Customer Category

Gratuityamountscanbe awardedby Guestdo Restaurantand BarUsersspecifically

A Gratuitycharge
1. ISNOTaphysicaitem
2. IsNOTtaxable
3. IsNOTlinkedto a specificrate
4

Is NOTclassifiedas a anythingin the Wt N2 LJ&NdndnStdiredto a

Menu Category

# Edit Charge

Code IGHAUUE

Description IGratuit_l,l

X
[ Physical ltem
v Display On Invaice |~ Use Custom Rate
I~ Service Charge ltem I~ Master Price
I~ Ewent Item I~ Blocked

Accept

View Audit Log

Pastel Inwventory Code

GRADDS

Cancel |

Gratuity 3'

ulti Store code for retrieving Cost Price

) |

Barcode

General I

“oucher

T Price Update T Fareign Curency T Activity Tracker

[~ POS ltem
™ Barltem

I~ Shop ltem
I Menultem

X

I Component ltem

I~ Payout Iter
™ Scale ltem
™ Refundable Charge ltem

™ Recipe ltem

FPOS Categoy: I_XJ’E

| Clear I
Breakfast (o Other o
Lunch [ Mot Meal Type @+
Dinner o

Department

a |

Accept Pastel Inventory Code

VYiew Audit Log

GRA0DS

Cancel |

Gratuity ﬂ

ulti Store code for retrieving Cost Price

[ ||




Crealing Charges - Craivily

» B

General

1

Permizgions T Pastel I - I Departments

: [Activate Dedicated Cashier At
Crsiter e r Setup POS Must Be Activated)
Tranzaction Cashup Only By D edicated Cazhier =

lUze Keyboard I~ Use On-Screen Keyboard [

Gratuity Charge

IGHADDS Qi

IGratuity

Gratuity GL Account [Short And Over)

I—EI Clear I
|

Department

R

IH otel Restaurant

Cost Code

I—EI Clear |
|

s

Accept | Cancel |

A singleGratuity chargecanbe createdand linked to all Restaurant
/ BarUsersinthe Ww S & (i ltabdzNJ vy (G Q

OR A gratuity chargecanbe createdfor eachRestaurant BarUser
individuallyandlinked accordingly




#® Edit Charge

Creaiing Charges = Event Charges

*
Code |ZWF|DD1 [ Physical ltem
v Display On lrwoice [~ Use Custom Rate
Description | ter B afting - Adults [~ Service Charge Item [~ Master Price
v Evert Item [ Blocked
Barcode |?8?8?8?45454545
|Event Code: |2 ﬂ IFaIcon River - White Y ater R afting i Clear IAttendee Description: iAduIts |
General T Properties T Woucher T Frice Update T Foreign Currency T Activity Tracker
AllowTax W [15-Vat - Standard rated (15%) ~|
Cost Price Excl I 0.00 Markup % I 0.00
Charge Incl I 350.00 Charge Excl I 304.35
Uszer Defined Field 1
Uszer Defined Field 2 B Edit Crarge %
User Defined Field 3 I Prysicallt
d 2 Code ZWR00T DEEallEn
User Def!ned F!EH 4 I [¥ Display Or Invoice I~ Use Custom Rate
User Defined Field 5 Description IW’hite “Water Rafting - Adults [ Service Charge Item I Master Price
[w Ewentltem I~ Blocked
Customer Category 01+ Mo category v| || Barcade  [ravarvarssesanss
Cust Category - Impl ted at Reservation and Group Additional Cost Event Code: |2 Falcon River - White \Water Raftin Cl Attendes Descriptior: | Adult
when selecting Charges. The Customer Category as setup for the Cust | I ﬂ I 9 e I P I e ‘
Guest will be used to only display Charges with the same Customer Category G | P ti Vouch Price Updat " At Theel
selected here. Default is Ho Category for Charge. [Activated per Ci ] ELEr T/ (LEHATS T =i T MEEIS T ELeent Jee T S
[ POS Item =l
[~ Barltem POS Category: I Q,
Accept Pastel Inventory Code w/RO0T wihite W ater R afting - Aduls
_— [V Shop ltern |E= |
View Audit Log | | Multi Store code for retrieving Cost Price I E | ™ Menu ltem
[T Component lterm
[~ Payout ltem
I St s Breakfast i DOther i
™ Refundatls Charge ltem Lunch £ NotMeaType @
[T Recipe ltem "L | Dinres i«
Department TO-FR &I ITlcket Office - Falcan River
Accept Pastel Inventory Code ZwRO01 White Water R afting - Adults &I Cancel |
Yiew Audit Log || Muli Store code for retrieving Cost Price I E l:l

Novtelincorporatesan eventsystemwhereticketsto eventscanbe soldfrom
the Ww SPAFAE & {irketl® the RestauranPOSSystem

It is classifiecasan W 9 @ISy &ntfinkedto apre-createdEventCode
TheAttendeeDescriptioncanbe enteredasW! R d# t 1Sy0a AYLYYASRNEBOY

Inthe Wt NP LIJ&NIeiCRaigds classifiedasa
W{ KL20L3ardxINOTlinkedto a Menu Category,
sinceit isNOTamenuitem.




® Aot Chorae X Whena chargeis to be linkedto an existingPastellnventorycode,the optionto W/ NJdminS
Code |HREURDDT [¥ Physical ltem t I é mlgtﬂ)@ntlcked

|+ Display On Invoice [~ Use Custom Rate
Description IHambulgal and Chips I~ Service Charge Item [~ Master Price
I~ Eventltem [~ Blocked

s By selectingthe searchoption in the Wt | &nveftdry/ 2 R8I, the list of existing Pastel
General Properties | Voucher |  PiceUpdate | Foreign Curency | Activity Tracker |nventoryCOdeSS dlsplayed

— 5 Simplysearchfor and selectthe applicablecode
I Barltem POS Category: Iggg a,
I~ Shop ltem B | clear | W Select Pastel Inventory Code X
W' tenultem Split Bulk OTY Items For Preparation Il . . . LA ~ LA
I oot e Code | Descipton pyy— Thecodeis now displayedin the Wt | Everddry/ 2 Rfisl@)
BACOM B acon 8 . . . o - A “
BANODT Bandages |
F Palien BANODI  Bondages concal_| andthe chargeis savedby clicking! OO S LJu Q
) Szl Ereakfast [ Other o gg?g‘ﬂ‘l g:g g:E: Charge
I Reundatle Charge e v © WiEle @ BEERM  ‘windhosk Light 375ml # Add New Charge X
I Recipe ltem 'T Dinner C BEERDZ “windhoek Lager 375ml Code IHF!EUFEUM I~ Create ltem In Pastel ¥ Physical ltem
BEERO3 Caztle Light 375ml ¥ Display On Invaice [T Use Custom Rate
Department 3 [ | [Fotel Festarant BEERD4 Castle Lager 375ml Description [Hamburger and Chips [~ Service Charge ltem [~ Master Frice
BLAODT Chocolate Cake and Filer Coffes B [ I Eventltem I Blocked
BLUEQOBO Blue Anchor Apartment B0
BREOO Buffet Breakfast
I BREOOZ Farmers Breakfast — T e e e
A t BREOOZ Bankers Breakfast ﬁ Properties ‘oucher nice Update oreign Currency chivity Tracker
T Pl Code C B BREDDA  Plain Omelette and Toast
Yiew Audit Log | | Multi Store code for retrieving Cost Price I E l:l BREDDS Breakages
— BREOTO Breakfast Included I~ FOS ltem =l
BURDO Cheese Burger and Chipsz I Barltem POS Categon l—_IDDB &
BUROOZ2 FPepper Burger and Chips I Shop
BLIRO03 Hamburaer and Chips R fem Buigers | Cear |
Bw00m E nerewors ¥ Menu ltem Split Bulk AT Items For Preparation -
Ccoom Chalet 1 - 2 Bedoom I~ Campanent ltem
COO0e Chalet 1 - Split Booking
cooz Chalet 2 - 2 Bedioom
i) Chalet 3 - 2 Bedoom v I™ Payout tam
—Search By (W Sezlollm Breakfast ol Other el
IEUEIE ;I Search For l_bw I™ Refundable Charge Item Lurch Il NotMeal Type
™ Fecipe ltem "o | Dinner el
Department IEI E IHﬂleIRestaurant

V-
astel Inventory Code amburger ans s oy
Accept Pastel | Cod EURDG Harb A Chi B el

View Audit Log | | Multi Store code for retrieving Cost Price I E l:l




P Add New Charge *

T Foectenirz] R Pyseallen Ifthe W/ NJdmin$ | & apsoh iQtickeduponclicking®! O G&saligtee charge,

v Dizplay On Invoice I~ Use Custom Rate

Descin [(resseurser and i I SemieChalln T~ MderPis the WL Y LUdReNtryL (i Sofe@nis displayedandthe Item will be imported to the
Sacede | linkedfinancialsystemasan inventoryitem automatically

Gesl | Popemies | vowrs | PieUpae | Feemtueny | stk | | RE@cceSsSinghe chargeafter savingit, the createdinventorycodeislinkedto it.
755 e =) W Edit Charge X
Code HREUROZ ¥ Physical ltem
I Barltem FEB #® Import Inventory ltem I v Display On Invoice I Use Custom Rate
[ Shop ltem BumEs [Se el Cheeseburger and Chips: [~ Service Charge Item [ Master Price
V' Menu ltem Split Bulk Code IHHBUHDDE Cade | Description Bl I— [ Ewent Item [~ Blocked
I™" Comporent ltem Description ICheeseburger and Chips oo Deetault Stare
| tory G oz - | tory Good
[~ Payout ltem AR EELD I nvenioty oods LI General T Properties T Youcher T Price Update T Fareign Currency T Activity Tracker
™ Scale ltem Excl Seling F'ricg I 78.26 ' Phyzical ltem
]  Service ltem
™ Refundable Charge e
Lunch Allow Tax v |15 -Wat - Standard rated [15%) LI
I Recipe Item 'T Diinner
Cost Price Excl I 0.00 Markup % I n.on
— Multi-Store Select
Departmet E & [Fote AITN" l_D;e Fee " Chargelnel [ 90.00 Charge Excl [ 78.26
ulti-5tares .
Selected Mulli-Stares e

V/ User Defined Fisld 1

Uszer Defined Field 2
Bamal Pastel Inventory Code Accept |

User Defined Field 3
) } . o . User Defined Field 4
Yiew Audit Log || Multi Store code for retrieving Cost Price I_ | | | |

Uszer Defined Field 5

Custorner Categary 1 - Ho category LI
Customer Category - Implemented at Reservation and Group Additional Cost
when selecting Ch . The Cust Category as setup for the Customer/

Guest will be used to only display Charges with the same Customer Category
selected here. Default iz Mo Category for Charge. [Activated per Customer]

| |
Accept Pastel Inventory Code HREUROOZ Cheezeburger and Chips ﬂ Cancel |

& |

View Audit Log | | Multi Store code for retrieving Cost Price
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CreatingJserMasterfiles



Creaiing User Master Files

SystemUsersare created and linked to the specific department where they are employed Restaurantand Bar Staff may be rotated
throughout the facility ¢ in which casea User Master File is created per User for eachdepartmentto unlock the specificset of menu
categoriesand chargesassociatedvith the different departments

A Master Passwordctanbe created,and whenloggingin with this passwordg or by meansof a fingerprint scannera list of the Departments
they are linkedto, will be displayedandthe applicabledepartmentcanbe selected

® Novtel Hospitality Ultimate Enterprise 7.9.0.2 - [ ltem Grid] AllUsersare createdfromthe W{ Sqildard/ t | & & grAeNR & Q
M File Edit Modify = Setup  Process  Reports  Help option,andclicking‘P! R F’a 0

wwtE o |

— Interfaces
- . Users Group First Mame Last Mame -
U SEr D Eﬁ n Ed FI EI d 5 [T Administrator  Ben Lewis
F & Cashier Bar Cashier Cashier
I:l:":” User"s Jlr Passwﬂrds 6 David FRestaurant Diavid Lessing
L= ﬂ Duncan Event Duncan Sawper
ﬁ Ernily Restaurant Enmily Quinne
cml_ D acum Ents ﬁ Estie Event Estie Walters
ﬂ Franco Riestaurant Franco Struwig Eemiesims i Bem
I: d 5h D rawwer Grant AR Festaurant Grant Keen
Coo2
& Grant DELI Restaurant Grant Keen
Grant LH Festaurant Grant Feen
Database Set £ Edt Rooms v
Coo3 - & Giant PR Fiestaurant Grant Keen
. Hein Event Heirn Stevens Edit Branches 4
Reminders £ HeinlR Festaurant  Hein st Edit Charges v
Cooa £ James Restaurant James West Edit Guest Tariffs v
Tag Reader 6 Janed Festaurant  Janed Garcia
c‘ms g ﬁ Jalanda Custam Emily Jackzon Update Invices v
A I"'I - - £ Kevin Restaurant Kevin Scott Select Noviel Database v
D]_ - Ut o r|Zat| on ﬁ Louise Administrator — Louise vy Interface / Company Setup v
CA 6 Peter Event Peter Franklin |Users Sehu
- P v
Quintor Administrator  Quinton Davids . . ﬂ
li USToMmeEr cmaltls %
CADZ2 - Rita Custom User User
= ﬁ Ruan Supervisor ... Ruan Pretorivs
WD rkStatl on 6 scon FRestaurant Scott West Select User Groups
CAD3 - € stells Shap Stella Wertwarh o
F' G S. € Supervisar Gerald Green Permission Type Al Users hd
CAD4 £ Test2 Restaurant Test 2 Test2
ﬂ Test3 Fiestaurant Test3 Test3 Hide temporary deactivated users r
€ Test User Restaurant Test Test v Hide users linked to Master users r
< >
Add Delete Edt




Creaiing User Master Files

W Add user *

enera Permizzions Pasztel Departments
Leoea [ 1 L t 1 - TheGeneralTab

i B The Usernamg PasswordFirstand LastNameis manglatory
Psssword [FEETES to be enteredin the WD S y taliN] rdgdddlessof creatingan
TagCode | Administrator, SupervisorRestauranbr BarUser
FistNae [Eama Pleasenote that fingerprints can be captured in order for
LastName [Wassenoa] Usersto loginto Novtelusingafingerprintscanner

Hide User From Dizplaying on Select Lists [~

o If the option is not setup, the W/ I LI MzNFBS huittdvFs y i Q
AEMUp it UPEMIS0n Fermission . .
T - T deactivatedon all UserMasterFiles

IMaster Supervisor =

Allow Supervizor Access ta User Shift I

Accept | Cancel |




Creaiing User Master Files

® Add user

General

T Permizzions T

Service Multi-Store

0m 9| IDefault Store

Restaurant Muli-Stare

0m 9| IDefault Store

Bar Multi-Stare

0ot Q| [Default Stare

Shop Multi-Strore

iliy A [Defaut Stars

Import Custamer Documents to Pastel User

|DD - Louize ﬂ
Import Supplier Documents to Pastel Uzer

|DD - Louize ﬂ
Lirk to Pastel D atabase ~2

Daily T akings Control Account (B alance Sheet Account]

gloo0n 4] Clear

|F'DS Cash Control

Salez/bgent Code |EIDE S Clear |Carina

Accept Cancel

ThePastel/ EvolutionTab

Dependingon Novtel beingintegrated with PastelPartneror Xpress ORSage
Evolution,the 34 tab will be displayedaseither Wt I &R 3@ . dzii A 2 y Q

Whenyour systemis not activatedfor the useof W a dtdies/ 2 I NB K 2 dza
the W5 S F{I (didiEpmicablefor all Users,asthe W{ S NBe&tadi&nt Bar,
andShopMulti-{ G 2.NB a Q

However If Multi Stores/ Warehousesre set up in your system,the relevant
Warehousds selectedfor eachoption individually

Selectthe specificUserin Pastelor Evolutionto whomthis ! & S dbkinents
mustbe imported.

Alwaystick the optionto W[ XoyPastel5 | {0 | ddr Both @dministratorsand
Supervisors

Select the W5 | TakifysControl | O O 2 dzyPéastel to which this | & S NX
transactionsareto be imported, if a CUSTOMccountis required Thisaccount
may be:

V  Aglobalaccountusedfor all Usersin the system

V  ORaseparateaccountcanbe createdfor everyUseror Department
in the system,andselectedhere,

Shouldthe default accountbe applicableassetupin the WL y i S $¢dednforS a |
either Pastelof Evolution this field canbe left void.

And lastly. A dedicated Agent Codecan be linked per User Master File
when a transactionis performed by this User,the selectedAgentCc
linkedto allof this! & Sthdidactions



W Add user

General

I

I

Departments

I Permissions I T Paztel

Permigsion Type | Administrator
Administrator
R estaurant

7 Bar
Item Grid Shop

Supervizor Cashup
Event
Edit Branches Customn

Edit Charges
Edit Guest Tariffs

-
-
Update Invoices IT
-
3

Edit Rooms

Select Novtel Databasze

Interface / Company Setup

Accept | Cancel |

ThePermissionslab

Inthe Wt S NJY AtdbatHe ®ptién Selectedhere will determinethe permissions
a User will have, and they will accessthe relevant part of the systemwhen
enteringtheir password

UsersclassifiedasW! R Y A Yy A EaveNd rigskoEap and edit everythingin
the systemc includingUsersand Passwords

AlthoughNovtelallowsfor an unlimited number of Administratorsto be created,
we recommendthat the number is limited by your Companyfor the simple
reasonof control and security




. Add user b

Genera T commdes || Paste 1 Departments A Supervisohasthe ability to:

V  Setup Printersettings

Permizsion Type | Supervisar Cashup _v.] V

Adriniztratar
Festaurant

Opennew shiftsfor Userswhenapplicable

V  Performthe Supervisorcashup processc which sendsthe & K A data o &
Pastelor Evolution

Obtainthe list of itemsto be manufacturedwhenW w S QardidSiseQ

ReleasdockedUserpasswords

Issuecredit notes
Producevariousreports
Tracksalesasit is processedy the Restauranpr BarUserin realtime

Reopena shift whichwasaccidentallyand prematurelyclosedby a User

< <K K K K <K K<

Approveor deny actionsby the Restaurantor Barpersonnelthat requires
pecest | Corcel | a{ dzLJS NJperndisaionio éontinue




W Add user X

__ T T Whenclassifiedaseither a Restauranor BarUserthe Ww S a U ltabzbdldctiaiefon

[f the UserMasterFile
Rtz B : In this tab, the followingmustbe selected

Administrator
Fe

Restaurant

Bai
Shop
Supervizor Cashup
Event
Custom

1. TheGratuity Chargeto be displayedon the GoodslssuedNote and TaxInvoice
whena gratuity amountis enteredon the SaleCashUp screen

. Whenclickingon the WD NJ i KZA M@&&i@dption, the systemwill indicate
o " - that only chargedor whichtax are not allowed,will be displayed

Supervizor Cashup IT

W Add user X

General T Permizzions T Fastel T I Restaurant I I Departments Searc Hor and Selectthe appl icablmharge

. [Activate Dedicated Cazhier At
Eehels L Setup POS Must Be Activated)
Tranzaction Cazhup Only By Dedicated Cazhier r B s s x
Gereral | Pemissions | Fstel | Restawant | Diepartments
|Jze Keyboard I~ UseOnScreen Keyboard [ # select Charge <

Accept | Cancel |

=ty Ciees Code | Description | Evel | Tax | Indl| A Fy—
[ &l BDOM  Bad Debt Wite Dff 000 000 0

. CASONT  Cash Deposit Fee 000 000 0

CFEOD!  Chocolate Cake and Fites Coffee 8000 000 800 Cancel

Movtel Hospitality CLEDD  Cleaning Fees S 130 10000
CREDDZ  Credit lssued 0.00 0.00
DAMODT  Damages 0.00 il 0.00
; h DELOO1  Dielivery - Mossel Bap CED 17.39 261 2000
Mote - Use Charges with TAX se_tto zero. Only Service Charges with Use DELOOZ  Diclivery - Heiderand U7 522 4000
Custom Rate un-checked are displayed DELOOZ  Hartenbos 1 25 2000
DELOG4  Dielivery - Diaz Beach 70 1.30 10.00
DELOOS  Fioom Delivery 435 065 5.00
EMCO0  Extension Cord - 10m 17.39 261 2000
EXHOOT  Eshibition 4783 7 55.00
FOVOO  Voucher 0.00 0.00 0.00
FFAOO1  Facial - Full 17391 26,09 200.00
I ql FORDOD!  Forfeit Fee 0.00 0.00 0.00
GRAODT  Giratuily - Grant 0.00 0.00 0.00
GRAOM  Giratuity - Janed 0.00 0.00 0.00
GRANNS
I HRPRE... Eggs Sunny-Side Up 0.00 0.00
INHOO!  Inhouse Restaurant Transaction 0.00 0.00
INHOOZ  Inhouse $hopTransaction 0.00 0.00
Eo{Bed MULDOT Ml Flug 1739 261
a] o NOBOO  NO BACON 0.00 0.00
I e NOEOO  NOEGG 0.00 0.00
Search B |
I ’]CDdE ;|| | SearchFor [ora ‘

Accept | Cancel | Accept |

Cancel |




Crealing User Master Files = Restaurant / Bar Users

W Add user X
General T Permizsions T Pastel T FRestaurant Departments
- _ Selectthe Gratuity GLAccountto which gratuity chargesare to
T RS be postedin the financialsystem
Tranzaction Cazhup Only By Dedicated Cashier |

Use Keyboard [~ UseOnScreenk W Select Menu Departments

Gratuity Charge Code | Description | V/ccept |

Im 1 Li&l?éhou;e Restaurant . . . .

o § gwln_e?*;sﬁngﬂm e || Selectthe specific department this User will accesswith the
Gratuity GL Account [Short And Owver) g ;:::tj;;tobmesmwam passwor(Bet In the LIJ D S y. ﬁm‘] f Q

I EI ﬂl ';gzrérézséael‘s[;r::rant

=

[ epartrment
Whendone,clickW! O Gébshiietie Userto the system

Cost Code

l—&l Clear |
|

Accept | L Search By
ICode LI Search For I




@ NOVter Hospitality ManagemedtRestaurant POS

User Shifts



Opening @ New Shf

# Supenrvisor Shift Cashup - Interface: Pastel

X A new shiftisopenedby the Supervisowhena Useris on duty.
File Reports Credit Note
view Locatior N e T — A shift number is linked to the | a S hafwa which is date and time
Transaction stamped
[n} Customer Table / TA Type Total « Shift # User Total Invoice Date

All activity by this Userduring their shift is recordedand variousreports
are availableto the Administratorand Supervisar

The Supervisowill log into the systemand clickon the W{ dzLJS Q&ri A ;
{ K A@tdanQ

Select User

Carinal [Front Desk)

Carina2 [Credit Hote) . B y

Carina3 (Restaurant) All available Users without an open shift at
Cashier [Bar]

Duncan

present,are displayedn this screen
Estie :‘

@ Batch Shift © Single Shift Dpen Shift
Check Customer Vupewisor

Integrity | Open Shift

Grant DELI [Restaurant]
Grant PR [Restaurant)

To selecta User, simply double click on their
Hein
| HeinHR [He-stauranlll Username

Louize [Front Desk]
Peter

Accept | Cancel |




Opening @ New Shf

Select User

Carinal [Front Desk] HeinHR [Restaurant] %
Carina2 [Credit Hote]
Carina3 [Restaurant]
Cashier [Bar]
Duncan
E stie 4
Grant DELI [Restaurant] ==
Grant PR [Restaurant] 2
Hein T
Louize [Front Desk]
Peter

{ Accept ! Cancel

Immediatelythe selectedUserwill be displayedn the right-handsideof the window.

Repeatthe procesdor all other relevantUsersandclick?! OO S LJi Q

1. AShiftNumberhasnow beenallocatedto the Supervisar

2. TheUserfor whom the shift was opened, does not yet
displayin this window, since he has not yet loggedinto
the system Assoonas he logsin, the shift number and
date will be displayedhere.

® Supervisor Shift Cashup - Interface: Pastel X
File Reports Credit MNote
View Location: ] h Supervisor shift # ENEIIIERET

.
20X

@ Batch Shift © Single Shift [ [Upen Shit IEEETTREER 000}

Check Customer
Inteqrity

Supervisor
Edit Shift

Supervisar
Shift Cashup

Cloze ‘




Opening @ New Shf

File Reports Credit Note

# Supervisor Shift Cashup - Interface: Pastel *

View Location: Supewisul Shiﬂ# VieWing the SuperVisorscreen after Heln has Iogged into
1D Customer T;I;:ZS;C“O" Type Total « Shift # User Total Invoice Date NOVteI Wlth hIS dedlcatedpassword a Shlft number haSbeen

Rostourant linked to his name, and the shift is displayedin a pink
e e o backgroundcolourwhichindicatesthat the shiftis open

As Hein performs transactions,the Supervisorcan track the
sales by clicking on the open shift. All transactions are
displayedherein realtime.

P Novtel Hospitality Ultimate Enterprise 7.9.0.2
File

@ Batch Shift & Single Shift | |Open Shift EEETTRNSE .00

T TTT U7 i
Integrity

i Supervisor

Supervisor g :
i Shift Cashup

Edit Shift

Close |

#® Supervicor Shift Cashup - Interface: Pastel X

File Reports Credit Note

aaaaaa

Tronsnction (ST TOM7E)

CAs0mM Table 7 Sales 540.00

a0t Table 26 Sales 88.00 Restaurant
884 Meaannt Table 0 count Payme 361.00
885 Dawant Table & Sales 570.00 SFT00076 HeirHR  4293.00

DUNOO Table 22 1300.00

1440.00

L

# Batch Shift © Single Shift IEEEIR skt Total: 429900
(IO TTTTTTTTTTTTTTTTTTTT] et
Integrity

Sales

Supervisar
Edit Shift

Supervizor
Shit Cashup | Tlese |




@ N OVTGF Hospitality ManagemegtRestaurant POS

Opening a Table and Adding
Iltems to the Transaction



Opening @ Table

Stiing)

Table Sittings |

Shift Cash Up

ccount Payment

(,l. /

HeinHR - Hotel Res!

Transactionscan only be performed once a table is
opened

In this case the Guestshavebeenseatedat table 7.

By clickingon this table number,the W/ dzN{N&S{/TiA y
window is opened, and the selectedtable number
displayed

Bydefault, the numberof personsare indicatedas1,
and the correct number can now be selected by
clickingon the W dzudOw to increasethe numberto
reflectthe exactnumberof peopleseated

V  Pleasenote that this number is used for
statisticalreporting, and is important to be
selectedcorrectly

Nowclickon Wb S&nsactiofo continue



‘gi Opening @ Table Stiing

El Ei EBEES

-~ -F
EERRE

Dependingon your O 2 Y LJI s¢tén@sione of variousoptionswill be
activated to enable the User to enter a custom description ¢ if
required

In this case the defaultkeyboardis displayedto the screen,indicating
#1 in the descriptionfield.

If this customeris a Walk-in guestwho will settle the bill immediately,
no descriptionmay be needed,andthe W! O CoBtiajiic@nbe clicked
immediatelywithout enteringa description

However Any applicabledescriptioncanbe entered here, suchasan
In-HouseD dzS dnéng@ér room number

Immediately,the table numberwill be displayedat the top right-hand
corner of this window, and the menu categories¢ as set up by the
systemadministratorfor this department- will be displayed




Opening @ Table Stiing

Pleasenote that it is extremelyimportant to selectthe correct¥ ¢ S ydptMNXDrder to obtain the correctpostingresults

CashSales

By default, the W ¢ S ycR $ NtiOn is displayed,and is left
un-alteredwhenthe Customemwill settle the bill immediately

OnAccountSales

This option is mostly used when managersor authorized
personnelcanchargeitems to their account,and for payment
at the end of the month.

On Account Postings has NO LINK to reservations for
accommodation

Customerand CustomerCategorydiscountscanbe setup, and

by selectingthe W hly' O O 2 @ndér @ption, Novtel will check
for the best price accordingto the Customer,or the Category
they are linked to, and automatically chargethe discounted
price.

WhiyO O 2 plastiig&anbe settled immediatelytoo.

In-HousePostings

Chargescan also be billed to a D dzS dniHauseReservation

for Accommodation,and to be paid upon departure In this
casethe WU y2 dzieler option will be selectedthe D dzS & (i Q&
WL 2 dzdeSefvationselected,and then will the chargesbe
addedto the transaction

Thiswill causethe transactionto be displayedas W tHguse
Ly LINE O &nithe $eRefvationitself when the Front Desk
Personnebpensthe reservation

In-HouseGroupPostings

Chargescan also be billed to an In-HouseGroup Reservation
for Accommodation,and to be paid upon departure In this
casethe W IHguseD N2 trhd€ option will be selected



2

Adding [fems (o @ Transaciion

P
m - _- roX Asthe menu categoriesfor eachestablishmentcan differ
— to displaythe uniquesetupfor itemsto be sold,the layout
of the restaurant where you work may differ, but the
conceptisthe same
Chargesare grouped together by means of a menu
category

Should the guest order 2 Americano coffees 1 Filter
Coffeeand 1 RooibosTea,the processof selectingthese
items,are asfollows.

Firstclickonthe W1 2 § @ S NdutBiSidder to display
all beveragedinkedto this category

TENDER - CASH




Pageb6

Adding [fems (o @ Transaciion

ElE EEEN

BT E

ENTEETTEEES

= - -F

If the W. defd}l y loptiondsot activated, click on the $! YS NRA Ot Y ;
option twice to insert2 of thesecharges

However If the W. drfdjl y featureéis@ctivated,the default keyboard
will be displayedafter eachselection,and the quantity is to be inserted
by clickingon the numberrequired,andclicking®! OO S LJi Q
TheFilter Coffeeand RooibosTeabuttons are alsoclickedto capturethe
ordereditems.

As chargesare added, the amount at the bottom of the screen will
increase

Toreturn to the main menu, clickon the Wb 2 (i SdodtinRie top left-
handsideof the screen

If a slip printer isinstalledin the Kitchen,andthe itemsareto be
preparedin the Kitchen,selectthe Wt N YUGICokt®By, Theslip
will be printed in the Kitchen, indicating the following
information:

V  TheWaitron placingthe order

V  Thetable number and descriptionlinked to the tr
for whichthe orderis placed

V  Theorder numberlinkedto this docu

V  Theexactdate andtime the or



@ Adcing lrems 1o @ Transaciion

ElTEE KRN

- -~ -
SN

CURRENT SITTING

Table :

Persons :

aF

Theitemssentto the kitchenfor preparationturned white
¢ indicatingthat the order wasalreadysent

Shouldmore items be addedoto this table sitting, it will be
displayedn blackuntil the orderis printed in the kitchen

To exit the screento either tend to anothertable or fetch
thisi | 6 thederksorder, first click®’! OO S LJi Q

NowclickW h ¥ #is screen



Table number 7 is now displayedin a green backgroundcolout This
meansthat the table is open,andthe Guestsseatedhere, are servedby
the current Userloggedinto Novtel

Thenumberof peoplelinkedto this table sitting, is 4.

Shouldatable be displayedn alight greycolour,asin the caseof tables
1,11, 17, 20 and 24, it meansthat it is openunderanother! a Snviel
andcannotbe accessedby the currentUser

To accessthe open table again, simply
clickon it andselectthe table sitting.




I@i Acding lrems 1o @ Iransaction

| O | N K ¢ For demonstration purposes,we will select 2 breakfaststo
- showyouhowto add¥ 9 & BB LJ- Nérplate2 y Q
- - TheGuestshavealsoordereda Pizzaanda Burger
Clickingon the W. NX I Butioh, alliB@akfastchargeslinked
to this Men Categoryare displayed

El 'EN KB

— - By selectingthe ordered items, it is added to the bill
7 Z - -~ immediately




EZ=SENEEr

=ws=nss

El EIEEEES

el

El EEEEEE

SRR

Clickingon anitem, aline isduplicatedbeneathit.

Andby clickingon the duplicatedline,the W[ A 3 K @y X103
iconis activated

By clickingon this activatedicon, it turns red, and the
W9 E datdoriesare displayed

TheWt NI LJ¢ 83 dbat#yis now selected,andthe

ordered preparation method for this plate can be
selected

DESCRIPTION




‘?i Adding liems 1o @ Transaciion

El  EEEERrS

SEEEs

El EEEEEES

EERRE

El ElEEEETS

Eens

If this guestalsoorderedadditionalitemsto be addedto
the order, simplyclickon the arrow pointingto the left to
return to the previousscreen

All of our additiona[item ¢ which are chargeableg are
linkedto the W! RriRrdcategory

Clickingonit, the extrachargesare displayed




I@i Adcing lrems 1o @ Transaciion

El EEEEEKECY

Selectingthe chargeableitems, it is addedto the plate
7 & specificallyandthe additionalcostsare addedto the bill.

El"El KB

- B
R

TTTTTTTTT




ElEAEE KB

BT o
R

El EIENEES

S

To add the W9 3 WE LI Nuhethdd2oyiiez WCI NI S N&
Breakfastclickon the charge,andclickon the duplicated
chargebeneathit to activate the W[ A 3 K (Ryfia0yKH
andselectthe orderitems.

El 'EN ENrS

BT
AR




I@i Acding lrems 1o @ Iransaction

El EN KB

rrrrrrrr S
ERRRE

ElVAEN KB

T




‘gi Adcing lrems 1o @ Transaciion

And lastly, the ordered burger is added to
the table sitting.
7.




Table

_— Clickingthe Wt NAAYUICHKt®BIY, e order is sent
- anerao : to the kitchen printer for preparation¢ after which
- theseitems alsoturns white asthe order hasbeen
placed

+ Rooibos Tea

HeinHR

Table: 7 #1
Order: 1-2022/08/22 08:36:34

ElAEN EKiEN

Breaidas DESCRIPTION

+ S - - Mediu

= acon i
X1 Fries -Half Portion
X1 PorkBanger
X1 Bacon =
X1 Bacon and Feta Pizza
X1 Bacon and Egg Burger - fe

v
ages: 4 13
ol

Print Kitchen Line Discount



Q NOVT@F Hospitality ManagememtRestaurant POS

Printing the BIll, and
Closing a Table



Bill anel Closing @ Table

E Print Bill

Efl Zoom [100% -
D Dasis Lodge ﬁ

77 Long Beach Read

Long Beach
044 123458789
044 123458789

e — When the Guestrequeststheir bill, it is obtained by
clickingon the Wt NJAAYbiitto@ in the table sitting
screen

mericano

Fiter Coffee 235 18.00

2w e S . The bill is date and time stamped for the exact
Bankers Breakfast 1 ez 7000 : - .:: momentlt Wasproduced

Rooibos Tea

Farmers Breakfast 12.39 g5.00

1.96 15.00

- TheGuestcannow checkthe bill and awarda gratuity
S by enteringthe amountinthe ¥ D NI fiefzh G & Q

Bacon and Feta Pizza 1 1585 120.00

Fries - Half Portion

Pork Banger

Bacon

Bacon and Egg Burger 1 11.61 29.00
Total Excl: 42433

Tax: 6367

Gratuity : 0.00

’ Total: 428.00
Discount Included : 0.00
Gratuity:
Waitron . HeinHR

2022008122 09:43:10
SFT00076

Thank You.




Cash Sales

=R KR Bl i the Guestis settling the bill immediately, the

W ¢ S yriethodR selectedasW/ |. & K Q

P —— - ot _ Bynow clickingonthe W{ IC&s8 L#mtton,theW{ I £ S
- | Cash | LJScreen indicates that this is a W/ I & KQ

+ Bankers Breakfast

I transaction

+  Fries - Half Portion

ADDITIONAL PRYHENT TYPES Included + Pork Banger

Byenteringthe ¥ D NJ  érdeiniciasawardedby the
Guesd - the Wt | & YSdzSidnount increases
accordingly

CHANGE

0.00

TRAMSACTION TOTHL
REDEEH
UOUCHER

K 000 488.00
Sale Cash Up 7 h ine Discoun u unt I
SERUICE CHARGE

+ 0.00

DISCOUNT

ADDITIONAL PAYHMENMT TYPES Included

-
l PAYHENT DUE
FRYMENT RECEILED

BALAMCE OUE

540.00

vool Al

AGENT CODE

SELECT AGEMT ﬁ%EEEEF < I-IEI:';II-ZII:"I[.‘EEF:

]



Cash Sales

ADDITIONAL PAYHENT TYPES

PAYHENT DUE

FAYMENT RECEIVED

BALANCE DUE
3 -60.00
CHANGE

60.00

REDEEM
UBUEAER

AGENT CODE

CASHPAYMENT

SELECT RGEMT

Shouldthe Guestpay cash,the amount receivedwill be entered in the W/ | a KQ

paymentfield.
TheWt | & WS P& mmp8riRLindicatedaccordingo the cashamountentered
AndNovtelwill indicatethe amountin changeto be handedto the Guest

Included

+

+

TRANSACTION TOTAL

488.00

GRATUTTY

SERUICE CHARGE

0.00

0.00

PAYNENT DUE

PAYMENT RECEIVED

540.00

BALANCE DUE

0n.0nn
CHANGE

REDEEN
UAOCHER

CREDICAROPAYMENT

Shouldthe Guestpay by credit card, the
exactoutstandingamountis enteredin the
W/ NB R hpiy@entfield.

Theamountin changejstherefore zero.




g Cash Sales

TRANSACTION TOTAL

488.00

CREDIT CARD
GRATUITY
+

SERUICE CHARGE

+ 0.00

DISCOUNT

AODITIONAL PAVVENT TYPES '
cluded 0.00

PAYMENT DUE

PAYHENT RECEIVED

300.00

240.00
CHANGE

0.00

SELECT AGENT i

cAsH TRANSACTION TOTAL

488.00

GRATUITY

CREDIT CARD

SERVICE CHARGE

+ 0.00

DISCOUNT

ADDITIONAL PAYMENT TYPES Included 0.00

PAYHENTI DUE

PAYHENT RECEIVED

.00
CHANGE

SELECT AGENT EBER:

CASHFANDCREDITARIPAYMENT

A Guestcanalsorequestto settle the bill asfollows:
V Cashg R300.00
V CreditCard¢ R240.00

By entering the cash amount as R300.00, the
Y. | {9 dfZgdduntisindicatedasR240.00, and
the W! O OKittdd @mains deactivated as the
exact outstandingamount has not been covered
by the cashpaymentalone

By entering the balance due amount in the
W/ NB RNBQthe ¥. | {5 gz&@Bountis
displayedas zerg the W! O Odbittalil detivates,
andcannow be selectedto producethe receipt

W Receipt: RECO0409

&l =

Zoom I 100% hd l

Oasis Lodge
77 Long Beach Road
Leng Beach
Mossel Bay
5500

Tel: 044 123456788
Fax : (44 123456789

Tax : 123456789

TAXINVOICE
QT  Description Unit  Amount
s Americano 18.00 36.00
1 Fiter Coffee 18.00 18.00
1 Rooibos Tea 18.00 18.00
1 Bankers Breakfast T0.00 T0.00
1 Farmers Breakfast 85.00 85.00
1 Fries - Half Portion 15.00 15.00
1 Pork Banger 12.00 12.00
1 Bacon 15.00 15.00

1 Bacon and Feta Pizza 120,00 120.00

1 Bacon and Egg Burger 25.00 29.00

1 Gratuity 52.00 52.00
Description : Table - 7 #1
Customer : CASO0
Payment Type : Cash
Payment Due : 540.00
Tax/\VAT Total : 63.67
Payment Received : 540.00
Change : o.00
Discount(0%) o.00
Voucher : o.00
Staff member : HeinHR
Payment Date : 2022/08/22
Print Date : 2022/08/22
Time : 07:27:46
Shift Number SFT0007S
Invoice Number : INODO323
Thank You.




Cash Sales

ClickingW h ¥h@e W/ dzN{NX iy iBdregritiie table is closed,and is
immediatelyavailableagainfor selectionby either the samewaitron to
seatnew guests,or by anotherwaitron.




On Account Posiings

Ell "EN EKEIN

==
i —

The Wh ¥ O O 2 deydér®ption is mostly used when managersor authorized
personnelmay chargeitems to their account,and for paymentat the end of the
month.

OnAccountPostingdhasNOLINKto reservationdor accommodation

Customerand CustomerCategorydiscountscanbe set up, and by selectingthe Wh y
I OO 2 tytlér Option and selectingthe Guestfrom the list BEFOREBdding any
items, Novtelwill checkfor the bestpriceaccordingo the Customeror the Category
they arelinkedto, andautomaticallychargethe discountedprice.

#® Customers X

Murmber Description Telephone Fax Country ;I Fiefrash <F5 |

DELODM Delport, Francoiz South Africa

N N Add N FE Customer Code : MAADDT
DIs0o01 Dizcover SA and Bepond | 021 333 333 333 South Africa ew <Fh> s 5
Des=cription : Maartens, Danielle
DUMOOT | Duncanville High School [ 011 123 456 783 South &frica .
- i |

DUMO0Z2 | Dunn, Frank South Africa P Staff Room 2
GREOOT | Green, Jane 011123 456 789 Sauth Africa Oasis Lodge
GREOOZ | Great High School 021111 222 333 South Africa _I 70 Long Beach Road
JOHOO! | Johnzon, Chiis 029 558 835 558 Mamibia Mossel Bay
JOROM Jordan, Celeste South Africa

KEEDM | Keen, Mike 077 799799 852 United Kingdom

LEWOM | Lewis, Francine 044 905 123455 South Afiica Telephone

I &A001
MOS0

Maartens, Danielle

Mosgel Bay High School

Cellphone :
L lsounaie Emai:

South Africa Credit Limit :

FETOO

Peterson, Gail

Search
’7 & Mumber " Description

‘h ;I Account Balance :
Select <F7> |

Close |
| Payment Methods |




® Receipt: NASDD0S1

g?l Zoom [100% -

Oasis Lodge
77 Long Beach Road
Long Beach
Mossel Bay
6500

Tel: 044 123456783
Fax : 044 123458729

Tax : 123456789

TAX INVOICE

QTy  Description Unit
1 Sunrise Breakfast 55.00

1 Cappuccino 25.00

1 Gratuity 2.00

Amount
55.00

25.00

8.00

Description : Table - 26 #1

Customer MAADD1 - Maartens,
Danielle

Payment Type On Accoun it

Payment Dulg
Tax/VAT Total :

Payment Received :

Change :
Discount(0%)

Woucher :

Staff member HeinHR
Payment Date : 202210822
Print Date 202208022
Time 10:44:21
Shift Number : SFTO007E
Invoice Number : INOOD324
Thank You.

Signature

When the sale is cashedup, the Wh iy O O 2 tydérQ
method will be displayedat the top of the W{ ICasf LJQ
screen

A gratuity amount can be entered if awarded by the
Guest

Now pleasenote that $h ¥y O O 2 tayisaclioncan be
settledimmediatelyc if requestedby the guest

But for demonstrationpurposeswe will now simplyclick
W1 O Ot pdist@he chargesto the D dzS ZadcQutin
Novtel

TheWt | @ WS Y& Ar@b8riRixero,sinceno payment
hasbeenreceivedfor this transaction

The Guest must also sign the slip in recognition of
receivingthe items,andto be postedto their account

The Waitron will include this slip in their C
Documentsat the end of their shift.



W

Table Sittings

Table : 1
1

Persons : 1

Tal

Per:

Tal

On Account Posiings

W Account Payments

MAA001

M aartens, D anielle

Credit Card hd

VIS4 -

2022/08/22 -

361.00
361

0.00

W Receipt: RECO0410

Zoam I 100 h I

Oasis Lodge
77 Long Beach Road
Long Beach
Mossel Bay
6500

Tel: 044 123456739
Fax : 044 123456789

“at: 123456785

RECEIPT
Description : Account Payment
Customer : MAADDT - Maartens,
Danielle
Payment Type : Credit Card

Credit Card Number :

Credit Card Type : VISA

Account Balance 351.00
Payment Received : 351.00
New Balance 0.00
Staff member : HeinHR
Payment Date : 202208022
Print Date : 2022z
Time : 11:02:18
Shift Humber : SFTO007G

Receipt Number RECO0410

Thank You.

At the agreed upon time, the Guest will settle their
Account,andthe paymentcanbe processedlirectly from
the Ww S & (i PQ2ddeasiandby:

Vv
Vv

Vv

Vv

dickingthe W! O O Id&/ Yi Soyttiorg Q
Selectinghe applicableGuestAccount

Selectingthe method of payment used by the
Guest

Entering the payment amount in the W! Y 2 dzy
t | XidhlQ
Andclickingt OO S LJi Q

The account payment has now been processed
successfully




In=-House Posiings

B Novtel Hospitality Ultimate Enterprise 7.8.0.2 - [ Iterm Grid]
W File Edit Mudify Setup Process Reports Help

Wheneveran individualguestis stayingat the facility, and the reservationis
linked to the WH y2 dz&t&te, Yh-1 2 dz&HarQescan be posted from any
departmentto the reservation for paymentupondeparture

We recommendthat the Restaurantand Diet report is obtained daily, to
indicate which Guestsare In-House,and to enablethe Waitron to post the
chargedo the correctreservation

Beforeselectingany chargesfirst selectthe W ¢ S yriRe$hodQ
asWH y2 dza S Q




In=-House Posiings

W Select Reservation *

ResoNun | Roon Code | Customer Code _| Cutoe Descipion — The list of all individual reservationswhich are
A1 CO014 JOHOO Johnzon, Chiis v A .

BoooZm o dew o el /7 | e || currently WH 2 dzaisSiOW displayed, and the
E15 coo4 JOHOM Johnzon, Chriz H H

518 HMSO0] JORO0T Yoo Celost correctreservationisto be selected

DAy

Reservation#: 645

Room Code : coo1
Description : Cha - 2 Bedroom

Customer Code - ' The selectedreservationis indicated here, and the
; pesebn: B Ses postingmethodis displayedasW H y2 dzi S Q

Silver Membership

— Search By

Fese Mum ;I Search For I

Clicking®! O OtBelalile®=tlitems canbe selected

| Payment Methods |




In=-House Posiings

Ell"El KRS

o

While this table remainsopen in the restaurant,
the reservation will display that there is an
unprocessedransactionin the restaurant, which
hasnot yet postedto the reservation

DESCRIPTION

#P Noviel Hospitality Ultimate Enterprise 7.9.02 - [ ltem Grid]
W File Edit Modify Setup Process

Reports  Help

J

W -
Table Sittings

dr

dil

HeinHR - Hotel R¢

Table : 11

1#1]

Sale Cash Up Prini

Table : 17

1

|
:
:
F

Reservation

Shift Cash Up. ot

Shift Report

Account Pagment

=
E E E i

fa]

fa]

=

g g

g | LR

View Fooms by
@ Code

© Rate Per Person
" Rate Per Room

0205722~

N

F

|

Mew Reservation

1

2022/09/04 =

- B

Reservation Details

I I

‘General Financial Deposits

| Addiional Costs ||

I

Quick View In-House

Fioom Number ~ [C00]

[E2B00T Chalet 2 Bedroom 0,00

Feservation#  [G4E

Customer Code [DAVODT Seaich <5 |
IDawds, Gregg

E |Eed and Breakfast

;I IEhaIetT - 2 Bedioom

Guest Tariff

= )
Order #

Edit Customer| | Wembership |

Feservation Type |2

Housekeeping I

J2022/08/22 ~ |
Departure Date | 2022/05/24 -
Depstturs Time [10.0000

Payment Method—————————————————
jv

Payment Type

Courntiy [5outh Afiica E
Vehicle Reg No. Vekicle Desc
Ariival Memo |
Adlls =z Chid Fia
E Upta 6-10 1-15
Children gjl 1= 2= 1= 1= =]

" Collection Address / Departure Addr

Confirmation Date :| 2022/02/21 ~
InHouse ¥

Status

(RO ERECDITTEN | Created: 2022/08/22 11:07-04




In=-House Posiings

Selectingthe W{ IC&sB LXutton, the tender method is displayedas W tHguséat the top of the
W{ ICasl Ligndow TheGuestandReservatiomumberisalsoindicated

Asthesechargesare postedto an In-HouseReservationno immediatepaymentcanbe received,and
the W! O CoBtiokiigdo be clickedafter enteringthe gratuity amountawardedby the Guest

TheWD 2 #sguédb 2 (iHdduced,and the chargesare successfullypostedto the reservation The
Guestmust sign this documentto confirm that they receivedthe items listed, and the document
mustbe retainedto be includedin the CashUp documentsat the endofthe2 | A (i ISHEfy Qa

I EN EIEY

DESCRIPTION QTY  PRICE
cAs : ? RN O TOTAL
CREDIT CARD e
GRATUITY

X

ADDITIONAL PAYMENT TYPES

Included 0.00

PAYHENT DUE

PAYHENT RECEIUED

0.00

EBALANCE DUE

570.00
CHANGE

0.00

SELECT AGENT it

4
sale Cash Up

# Receipt: GINOD114

= ﬁ‘l Zoom [100% -]

Oasis Lodge
77 Long Beach Road
Long Beach
Mossel Bay
5500

Tel: 044 123456788
Fax : 044 123456785

Tax : 123456789

GOODS ISSUE NOTE

4 Coke 350ml 522 40.00

s Salami Pizza 352z ZT0.00

s Chicken and Avo Pizza 2738 210,00

1 Gratuity 0.00 50.00
Description : Table - 5 #1
Customer DAVO01 - Davids, Gregg
Room : CO01 - Chalet1-2
Bedroom
Payment Type : In-House: Res # 645
Payment Due : 570.00
Tax/VAT Total : 67.83

Payment Received :

Change : o.00
Discount(0%) o.00
Voucher : 0.00
Staff member : HeinHR
Payment Date : 2022/08/22
Print Date 20220822
Time : 11:23:42
Shift Number : SFT00076
Invoice Number : INDDO326
Thank You.
Signature




In-House Posiings

. Movtel Hospitality Ultimate Enterprise 7.9.0.2 - [ Itern Grid]

# File Edit Modify Setup Process Reports Help

5-=- O RAW o A x A& N YR v 5 :

————— tecevaton Dl Viewing the NB a S NIJW il y2 212518 0the transaction was

- Dok | et | Geiver ] successfullyposted, and the amount is addedto the D dzS &afial &
* InHouse Purchases " Irwvoice/Credit Note History bi" for paymentupon departure

Transaction # | Date | Document # | Invoice # | Shift # | Cepartment | Inclugive |V
885 2022/08/22 GINODT14 INODO326 SFTOO07E  Restawrant/Bar 570.00 /

rInHouse Detail

Display | Refresh T

“iew Rooms by

& Code

" Rate Per Persan

" Rate Per Foom
ql Mew Reservation

|azzimesez - [2022/08/04 =]

| INHOUSE PROCESSED || Created: 2022/08/22 11:07:04




When a Group Bookingfor accommodationis made, and the Groupis
currently WH y2 dzar&@mEant chargescan be posted to the Group
reservation

DESCRIPTION

Selectinghe W tHguseD NP dpttid®, all Groupslinkedto the WH y2 dza S Q
status,will be displayed Therequired Groupcannow be selected

Next,the reservationlinkedto the Group,mustbe selected

Now pleasenote that different scenariosmay apply, for which person
linked to the Group Booking will be liable for the payment of the
accumulated¥ tHguseD N2 dhbiges

[ W Select Group

Custone Code_ Gusoner) ) acoert | P NSRRI IR R Qe In this case,the GroupOwneris liable for the chargesof all reservations
_ | listed here, and any of thesereservationscan be selected But we prefer
to postthe chargedo the GroupContainerbooking

# Select Reservation

Reservation | R oom Code | Customer Code | Cuztomer Dezcription

G249 D203 DUWo0T Duncanville High School
D204 DUWo0T Duncanville High School
5101 DUNOOT Duncarwille High School Cancel
5102 DIIMOm Duncanville High Sl
5103 DiJMom D upcaamie®ion S choal

< > 5104 DO Luncarville High School
63 ZGEROLUPO LM 00T Duncanyille High School

Search By 1
“Number LI| ‘ Search For I




igh Teambuilding

DUMDD

ion: DUNO0T - Duncarvle H
No Category

Payment Methods

In=-House Grouvp Posiings

# Receipt: GINOD115

= = Zoom [100% |
TheW IHguseD N2 tzhder method is now displayedat the top of the Oasis Lodge

77 Long Beach Road

screen,and the selected Group number and Reservationis displayed

here. Tocontinue,click®’! OO S LJi Q

Tel : 044 123458789
Fax : 044 123456789

Theitemsorderedcannow be capturedasreceivedfrom the Guests o 1335758
GOODS ISSUE NOTE

The bill can be produced upon request, and when the Guest has 0 Famerseavast 12391 Ss000
confirmed that everythingis in order, the table can be closed upon -
postingthe chargedo the GroupReservation 5 Roobos Tea T——
1 Gratuity 0.00  102.00
Description : Table - 22 #1
|;| * \ ka . Customer : DUNDD1 - Duncanile Figh
Room : ZGROUPO1 - Group
Payment Type : Group # 103 Res # 635
00
10; e = Tax;TVATTDtaI; 156.25
0.00 Discount(0%) o.00
T
e 4 e
' ' ' Sl‘liﬂ.Numner: . SFT0007T6
Thank You.




@ N OVTGF Hospitality ManagemeBtRestaurant POS

10,

The Retail POS System
Accessed from the
Restaurant os PO:



Description

Price Incl | Package Code

Bad Deht \Write-Off
Caramelized Nuts per 100g
Coke Zero 360m|
Caoke 360ml

Caoke 350ml
CreditIssued
Exhibition

Facial - Full

Fritos Tomato Chips
Grapetizer 350ml
Hat - Peak with Logo

Hat- Cap with Logo
Kit Kat Chocolate Bar

Lays Plainly Salted 30g
Laws BBQ Chips 30g

Lays Salt and Vinegar 30g
Lays Plainly Salted 30g

0.00
8.00
0.00
40.00
12.00
12.00
15.00
0.00
55.00
200.00
B.00
15.00
80.00
90.00
200
10.00
6.00
B.00
B.00
10.00

1111000010

i

V Thesecombined transactionscan be sold on all of the Te

he Retall POS System Accessed rom he Restaurant’s POS System

Fromthe wS & U | dBEXQBSystethihe Retail POScan be accessed
Example®f wherethesesystemswill be usedin conjunction,are:

Facilitieswhere the shopis situated within the Restaurant

Items ordered in the restaurant,and items sold from the shop,
will appearon the sameinvoice, and a single payment can be
received

Novtel incorporatesa complete Event systemwhere tickets are
sold from the Retail POSsystemaccessedrom the NB & G I dzNJ y (
POSsystemspecifically

TheGuestcanhavea mealin the restaurant,and alsobuy tickets
to eventssuchasa Zip LineActivity, ExhibitionTour, Concertetc.
¢ for aonceoff paymentandasingleinvoice

Pleasenote:

V A barcodescannercanbe usedto scanitemsfrom the RetailPOS

system,provided that the barcodeis set up and a scanneris in
use

Methods



A practicalexamplemay be that a family is havinglunchin
the restaurant

s Jooeee | ~[lGy |code |bosivin | i While the order is being prepared,the teenagersdecided
o to browsethrough the shopand cameacrosst-shirtsthey
e e 53 o would like their parentsto purchasefor the family of 4.

T amb A o0 The Waitron will be ableto accesghe RetailPOSsystem
e searchfor, andselectthe itemsto be addedto the bill.

> ¥ 7
EEEEEE EZRE SN

Table
DESCRIPTION
5Roses Tea- | Americano- | Cappuccino- | Filter Coffee- | GreenTea- GreenTea- | Hot Chocolate | Rooibos Tea -
18.00 18.00 25.00 18.00 Lemon-25.00 | Mint-25.00 -32.00 18.00
Line Discount Document Discount TENDER - CAS
+ T




Ticketscan alsobe purchasedfrom the Retail POSSystem
linked to the RestaurantPOSSystemg if an W 9 @ Bastér
C A haSHeenset up, and Eventchargesare linked to the

ER 2RSSR

‘ HeinHR |

Description Rate Inclusi... | Barcode Price Incl | Package Code

Bad Delt Write-Off 0.00

Caramelized Nuts per 100g 4000 1111000010 Master
Cake Zero 350m T2.00

Coke 350ml 1200 Medium 2 000

Coke 350ml 15.00
Large 2 28000

L I — — Selectingan W9 @ 8§ K i N&A $eeific timeslot can be
bookedon a specifieddate.

Fritos Tomata Chips 6.00
Grapetizer 350ml 15.00
Hat - Peak with Logo 80.00
Hat- Cap with Logo 90.00
Kit Kat Chocolate Bar 7.00
Lays Flainky Sated 30y 10.00
Lays BBQ Chips 30g 6.00

Lays Salt and Vinegar 30g 5.00
Lays Plainly Sshted 30g 5.00
Mixed Nuts 100g 1000

Oasis Lodge Youcher - Shop 0.00 ;/,
National Park Fees 2000 - 26 \

<
Code - - Main Building arr  PRICE

Exhibition

i @ Reservation @
. . - . Medium 2 26000
Print Group Print Kitchen Line Discount Document Discount TENDER - CASH
Large 2 28000

sficficlof=l=l<l=

ol cff o o =f =ff =f =

(=] E=1 E=1 =] E=] l=] =1 [=]

(=] =1 E=) =] N=) =] N=) R=]

‘Euntacl Number ‘Ema\\.&ddress

1090.00

Print Bill Print Group i Print Kitchen Line Discount Document Discount TENDER - CASH Drawer

Page86



Main Building
Exhibition

Time Slot :

avaiiabie - T cor>-v: SO R Thenumber of Attendeesare to be set, and the ticket chargesare also

T ————— e addedto the Restauranbill.

[Email Addiess

HeinHR 220.00

| Barcods Code___| Description | Prica Inci | Package Code
ExHoo! Exhibition

Descnption Rate Inclusi
Biars Dot Write-Off o
Caramelized Nuts per 1005 40
Coke Zero 350 12

oo
00 1111000010,
oo

Coke 350 1200
Coke 350 1500
Credd Issued 000 ;
Exhibiton 55,00
Facial-Ful 20000
Fitos Tometo Chips 600 !
Grapetizer 350m 1500

Hat-

s Plainky Salted 30g 1
Mixed Nuts 100g 1000
Oasis Lodge Voucher- Shop 0.00
Netional Park Fess

DESCRIPTION ary
5Roses Tea- Americano-  Cappuccino - | Filter Coffee - GreenTea - GreenTea- | Hot Chocolate = Rooibos Tea -
18.00 18.00 25.00 18.00 Lemon-2500| Mint-2500 -35.00 18.00

‘|Code

Sale Cashup | Print B |Pml6rup

NCALL | NC - ‘ A4 ‘ X

1310.00




he Retall POS System Accessed rom he Restaurant’s POS System

E3 Print Bill M Receipt: RECDD411 I ’ Event Ticket
: @1 Zoom [100% -] =] ﬁ‘l Zoom |1IJEIX vI
Qasis Lodge
Dasis Lodge g
7L B h Road 77 Long Beach Road .
ong Beach Roa
Long Beach Oasis Lodge
Long Beach Mossel Bay
044 123456789 eso0 EVENT TICKET
044 123456789 Tel: 044 123456789
Fax : 044 123456789 Tel: 044 123455785
Invoice : INOOoBET Tax : 123458789
Fax : 044 123456739
WAT Number : 123455789 TAX INVOICE
TheBiIll QT Descrition unt Amount TheTaxInvoice Main Building
2 4 Seasons Pizza 12000 24000
Table: 26 o
2 Hawaian Pizza 10500 210.00 Exhibition
Seasons Pizza 2 3130 240.00 4 Cappuceine 2500 100.00
wvent Date : 2022108122
Hawaiian Pizza 2 2739 210.00 2 T-Shirt with Logo Size  130.00  260.00
Medium
Cappuccing 4 13.04 100.00 2 '{;Sr.;lian with Logo Size  140.00  230.00 wvent Start Time @ 1500000
o ) 4 Exhibtion 5500 22000
-Shirt with Logo Size 2 3381 260.00 alid for any Event Start Time on Date specified
Medium 1 Gratuity 130.00  130.00 .
-Shirt with Logo Size 2 3552 280.00 - The Eve ntTICket
Large Description : Table - 26 #1 icket Number : 2022081500133
Exhibition 4 2870 220.00 Customer CASOM
llowe Entry : 4
Total Excl: 113914 Payment Type Credit Card
Tax: 170.85 Credit Card Number :
Gratuity : 0.00 Credit Card Type :
Total : w Payment Due : 1440.00
Di L — Tax/VAT Total 170.88 Ticket Number : 2022081500133
iscount Included : 0.00
Payment Received : 1440.00
Change © 0.00 Event Ticket ID : 133
Discount{0%) 0.00
Gratuity: Voucher 0.00 ENID : 35862
Waitron :  HeinHR .
Staff member : HeinHR Rﬂprlnt ) ]
2022/08/22 12:39:38 Payment Date : 2022108122
SFT0007E Print Date 2022/08/22
Time - Thank You.
Thank You. Shift Number : SFT00076
Invoice Mumber : IHOD0328
Thank You.




@ NOVT@F Hospitality ManagememtRestaurant POS

The Shift Cashup Procedure



Ihe Shiltt Cashup Procedure

’—'7’7 In orderto cashup a shift at the end of the day,clickonthe W{ K A F {
Casnhl L#tton.

Shift Summa

In this case, the Shift Total is displayedas R429900 which
includesCashSales In-Houseand In-HouseGroup Transactions
Account Postingsand Payments Voucher Sales,and Vouchers
Redeemed

The Gratuityamount of R34200 ¢ whichforms part of the cash
up - cannotbe removedfrom the till. In doingso, the shift totals
— oo will not balance

TheUserwill countthe physicalamountsin the cashdrawerand
capture

V  Theamountof cash
V  Thecombinedtotal for paymentsreceivedby credit cards

V  Chequepaymentsg if allowedby your company

V  Andthe total for Vouchersedeemedduringthe shift.

Thecredit card slips redeemedvoucherdocumentsand si
GoodslssuedNoteswill be includedin the cashup doc



Ihe Shiltt Cashup Procedure

Shit Summany Performinghe MoneyCountProcedure

Transactions Items in Transaction

Table: 7

Table: 26 Tostart the Cashup processclickonthe Wa 2 y @ &zguiiof.
Table: 0

Table: b

Table: 22

Table: 26

SHIRISISE Print | Detailed ' i indi
o YA # Honey Count x| At pre?ser]t, the Money Count window indicates the
N » followinginformation:
1000.00 IEE 050 p; Ehej:t : | —:EE
50000 [ 0= 025 | 0= redit Card : - .
mw[ 82l om[9a  SekTews: [ o 1. Shortageand Shift Total Cash
100.00 I_"j 010 I_uj Wouchers : 0.00 .
o [0 oo [0 o e Since the money count has not yet been
2000 [ 0= noz|[ o= e - ; ;
1000 ||:.]§ oo ||:.]§ i [ o performed,Novtelindicatesa Shortageamount¢
500 [ 0 ey : : :
i 'E"i S — printed in Red
= - 7|"D':': Accordingo Novtel,the W { Krata/ Ol
Comments e : f
Stz T Is the same than _the w{ K2
Shift Total Cash 2341.00 paymentsrecelvedln CaSh b
Account Total : 88.00 N
InHouse Total: 570.00 and VoucherSWIII be co
Group Total : 1300.00 g
Other Tatal: 0.00 relevantfields.
Shift Tatal : 4299.00
Feport g;ﬁs& Feport [Slip] Accept Cancel




@

Shortage ©: 2341 .00
Shift Total Cash 2341.00

Account Total ;

I Howse Tatal ;
Group Tatal ;

Other Tatal
Shift Tatal

Iﬂ Ihe Shiltt Cashup Procedure

2. AccountTotal (R88.00)

Any transactionsposted, usingthe Wh iy O O 2 tyfér fethod and for which no
Immediate paymentwas received,will be automaticallybe calculatedand inserted
here. Althoughpart of the ShiftTotal, W h1y'O O 2 plagtiig€are not W O 2 dzfyiihe R ¢
Waitron.

3. In-HouseTotal (R570.00)

The combinedtotal for transactionsposted during this shift - usingthe WH y2 dza ¢
tender method ¢ is displayedhere.

4. GroupTotal (RL30000)

The combinedtotal for transactionsposted during this shift - usingthe W tHguse
D N2 tihd€r method ¢ isdisplayedn this field.

5. Other Total (R0.00)

Shouldpaymenthavebeenreceivedby meansof an alternative postingmethod, the
total will be reflectedhere.

6. Shift Total (R429900)

The Shift Total is the combinedtotal of all amountsindicated ¢ which inc
gratuitiescaptured



Ihe Shiltt Cashup Procedure

T v AsHeinnow countsall the moneyin his cashregister (which includeshis cashfloat), he
oney Loun . . . . . .
will be required to insert the exact physical number of notes or coins, in the
Cash: 1301.00 correspondindield here (andnot the valueof the notesor coins)
=l =1 Cheque : I 0.00 . . . . .
ool S i M= i ym) In this case, the following number of notes and coins are presentin the cashregister,
so000 [ 0 025 [ 0 redit Card . T
20000 [ 2 oz [ 0 Bank Transfer: | 0.00 whichincludesa R400.00 float:
100,00 I—Bﬂ 010 I_uj Wouchers : I 0.00
50,00 |_3j 0.05 I—uj Other I 0.00 V RZOOOO nOteSX 2
= = PayPal D.00
aw[ o ooel og ,—'m. V  RL0000nNotesx 6
1000 [ 3 oot [ 0= i o
500 [ 5 ’ — V  R50.00notesx 3
2100 I—Bill Total: 2741.00
100 [ 4 [~ Floa: [ L | V  R20.00notesx 4
Comments : Frysical el V RlOOO nOteSX 3
Surplus : 0.00 .
Shift Total Cash : 2341.00 V I%OO coinsx 5
Account Tatal @ 88.00 .
In Housnte Tottal: 570.00 V R2.00coinsx 6
Group Total : 1300.00 .
Other Total 0.00 V RL.00coinsx 4
Shift Total ; 4299.00 , . g p .
_% TheW C t @mount@f R400.00isenteredinthe W C t field, an@is deductedfrom the cash
Repart | g;ﬁj{r‘; Repart [Slip] Accept Cancel | SalesamOU nt

Ourcompanypolicydictatesthat no chequeswill be accepted andthis field is left b
it isnot applicable

Thecombinedtotal for all credit card paymentsg asmanuallycalcule
credit cardslip totals for this shift ¢ is enteredasR1440.00.



Ihe Shiltt Cashup Procedure

N Money Count

g;l Zoom

Clickingonthe Ww S LB2tied] tie OperatorCashUp report is producedin A4 format.
oter  unanez opersors e S TheWw S L(Fig)dption will print the report to the slip printer.

Shift Start: 2022/08/19 122440 Shift End: OPEN

Operator Cash Up Both the Waitron and the Supervisomwill signthe report after checkingthe cashand
CLOSNGTOTAL: e documents TheSupervisowill now be responsiblefor the pre-mentioned

Cash 1301.00
- Float 400.00 I . k- | N AU A Ay N T . I
— Clicking¥! O Otkel\Bia @ 3/ 2 azyiitd@wis closed
Cheques 0.00
Credit Cards 1440.00
Bank Transfer 0.00
oth 0.00 # Money Count *
er .
PayPal 0.00
BitPay 0.00 Cash 1301.00
GiroPay 0.00 om0 [0 nso [0 Cheque: 0.00
2341.00 500,00 0 j 0.25 0 ﬁ Credit Card : 1440.00
Vouchers 20000 [ 24 nan [ 0 (Bt Uieesans 0.00
_— | i | Youchers : 0.00
100.00 Ejl 010 nj‘ o .
= 5 er - 3
50.00 3;I 0.05 0;I Pl 200
o [ 4 ooz [0 e -
wm [ 3] om [0+ B 0.00
= GiraPay 0.00
5.00 L =i
=] Tatal : 2741.00
0.00 200 6 j @l
2341.00 1o 4 - Float: | 400.00
Short / Over 0.00 Physical : 2341.00
Cormnmerts :
Surplus :
BALANCING TOTAL : 2341.00 P
N Shift Total Cash :
Account Tatal :
On Account 88.00 InHouse Total :
In House 570.00 Group Total :
COther Total :
Group 1300.00 Shi:[T n?a?‘
Other 0.00
Repart I g;ﬁj{l Repart (Slip] |
SHIFT TOTAL : 4299.00

Comments




Ihe Shiltt Cashup Procedure

TheDetailedReportis displayedasfollows

Transactions ltems in Transaction

4299.00F  print etailled | Money Cash U Daily Close
342 00/ Summary| Report Count P Takings




